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PROCEEDI NGS

CHAl RWOVAN MARTIN: Al right.
Let's go on the record then.

We are here this afternoon in
Docket DG 20-152 for a hearing regarding the
Li berty Uilities Corporation (Keene) Wnter
2020/ 2021 Cost of Gas filing. | have to nake
the necessary findings for renote hearing.

As Chai rwoman of the Public
Uilities Commssion, | find that due to the
St at e of Energency decl ared by the Governor
as a result of COVID 19 pandem c, and in
accordance with the Governor's Energency
Order No. 12, pursuant to Executive O der
2020-04, this public body is authorized to
meet electronically. Please note that there
is no physical location to observe and |isten
cont enporaneously to this hearing which was
aut hori zed pursuant to the Governor's
Enmergency Order. However, in accordance with
t he Energency Order, | amconfirmng that we
are utilizing Wbex for this electronic
hearing. All nenbers of the Conmm ssion have

the ability to communi cat e cont enpor aneously
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during this hearing through this platform
and the public has access to

cont enpor aneously listen and, if necessary,
partici pate. W previously gave notice to
t he public of the necessary information for
accessing the hearing in the Order of Notice.
| f anybody has a problem please cal
(603)271-2431. In the event the public is
unabl e to access the hearing, this hearing
wi || be adj ourned and reschedul ed. |

apol ogi ze for all of you who have al ready
heard that once today.

All right. Let's take a roll cal
attendance of the Comm ssion. M nane is
D anne Martin. | amthe Chairwoman of the
Public Uilities Comm ssion, and | am al one.
Conmmi ssi oner Bail ey.

COWM SSI ONER BAI LEY:  Good
afternoon. Kathryn Bail ey, Conm ssioner at
the Public Uilities Comm ssion, and |I'm
al one as well .

CHAl RAMOVAN MARTIN: Al right.
Thank you. Let's take appearances, starting

with Attorney Sheehan.
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MR. SHEEHAN. Good afternoon. M ke
Sheehan for Liberty Uilities (EnergyNorth
Nat ural Gas).

CHAl RWOVAN MARTIN: Al right. And
At t orney Shute.

MS. SHUTE: Good afternoon.
Christa Shute, staff attorney for the Ofice
of the Consuner Advocate, on behal f of
residential ratepayers.

CHAl R\MOVAN MARTI N: Thank you. And
At t orney Schwar zer.

M5. SCHWARZER: Good afternoon,
Madam Chair, Conmm ssioner Bailey. |'m Mary
Schwarzer. |I'ma staff attorney with the
Public Uilities Comm ssion. Wth ne today
are Safety and Security Director, Randy
Knepper; Director of the Gas and Water,
Stephen Frink; and utility analyst, Al -Azad
| gbal .

CHAl RWOVAN MARTI N: Ckay. Ms.
Robi das, are you able to hear Attorney
Schwar zer ?

THE COURT REPORTER  Very faintly.

CHAI RAMOVAN MARTI N Let's go off
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the record for a m nute.
(Di scussion off the record)

CHAl RWOVAN MARTI N:  Let's go back
on the record.

| have Exhibits 1 through 21
prefiled and premarked for identification.
Are there any issues wth exhibits? Attorney
Schwar zer or --

MR. SHEEHAN. Ckay. Go ahead.

CHAI RAWMOVAN MARTI N: Go ahead,
Attorney Schwarzer. You're on nute.

M5. SCHWARZER: Thank you, Madam
Chai rwoman. | need to nmake an oral notion
for waiver for late filing pursuant to the
renot e hearing guidelines.

The exhibit list, the witness |i st,
and all exhibits were to be filed by 4:30 on
Cctober 22nd. And due to the press of filing
multiple exhibits and the conplexity of
testinony in this docket, the wtness |ist
and exhibit list and staff exhibits
enconpassi ng 1 through 10, exclusive of those
filed by Liberty, were filed at 5:00, and the

remai ni ng exhibits, 11 through 21, were filed
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at 9:30 the follow ng norning. The
Conmmi ssion rules for waiver, PUC 201. 05,
permts waiver when it's appropriate. And it
is appropriate for the reasons |'ve provided,
but also if there's no particular -- there's
no party prejudiced by the delay. In this
i nstance, parties all had access to
i nformati on, which was identified by 5:00,
al t hough Staff apol ogi zes to the Conm ssion
because, of course, you could not access what
was not provided to you until 9:30 the
follow ng norning. Staff suggests that a
wai ver will not disrupt the orderly and
efficient resolution of these matters before
the -- (connectivity issue)

CHAl RAOVAN MARTI N At t or ney
Schwar zer, just a mnute. Let's go off the
record. We lost you for a mnute. | think
you' re having a bandw dth i ssue.

(Di scussion off the record)
(Record read back as requested.)

CHAl RWOVAN MARTI N:  Let's go back

on the record and pick it up there.

MS. SCHWARZER: ... Wll not
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di srupt the orderly and efficient resolution
of matters before the Comm ssion because the
del ay was m ni nral and because nobst of the
parties al ready had access through di scovery
to the identified information. And a waiver
W ll serve the public interest by permtting
resolution of the expedited cost of gas case
wth all information relevant. Staff

acknow edges that the Conm ssioners and any
nmenbers of the public were inconveni enced and
regrets that and asks for oral -- that you

grant wai ver of adm ssion of the exhibits as

filed.
CHAI RMOVAN MARTI N: Any obj ecti on?
MR SHEEHAN: None from Li berty.
CHAI RAWOVAN MVARTI N: Ms. Shute.
MS. SHUTE: None fromthe OCA
Thanks.
CHAl RMOVAN MARTI N: Ckay. Wi ver
Is granted. | don't see any prejudice, and I

think it's perfectly appropriate in this
scenari o.
All right. Any other prelimnary

i ssues? M. Sheehan.

10
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11

MR. SHEEHAN: | have a coupl e,
Madam Chair. W simlarly filed a witten
nmoti on because our affidavit of publication
was filed after the due date. The
publication itself occurred tinely. The
order required publication wthin 24 hours on
our web site. It was posted within the hour.
W sinply did not file the affidavit until
after the deadline. And simlarly, there's
no prejudice. All parties had appropriate
notice. So we ask that you address that.

Second, there are confidential --

CHAl RAMOVAN MARTI N: Let's take that
one first. Any objection to that? |If you
can j ust speak.

MS. SHUTE: No objecti on.

M5. SCHWARZER: No obj ecti on.

CHAl RMOVAN MARTI N Ckay. Thank
you. | will also grant that waiver as well.

Ckay. Go ahead wth your second
I ssue.

MR. SHEEHAN: Thank you. The
second one was, again, to formalize our

assertion of confidentiality to the various
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confidential matters in this docket pursuant
to PUC 201. 04 and 201. 06.

The third is -- get ny little cheat
list. A couple of the exhibits narked by
Staff are the red-lined versions of other
filings. And not to re-litigate what we
di scussed a coupl e hours ago, the Conpany
just suggests that that is sonething the
Commi ssion should | ook at carefully before
adm tting red-1ined docunents that have sone
per haps unattended consequences that are
conplicating and confusing. Again, the
information in those docunents is not
obj ecti onabl e.

And finally, we have four
W t nesses, three of whomfiled direct
testi nony, and one filed rebuttal, and we
woul d prefer to present themthat way; that
we present the direct witnesses and then
present M. Millen after Staff has presented
its wtnesses.

CHAl RAMOVAN MARTIN: Al right.
Let's take it one issue at a tine. The

red-line issue.
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Attorney Schwarzer, do you have a
response on that?

M5. SCHWARZER: Well, | won't
repeat the points nmade before, other than in
sunmmary fashion, which is that Staff relies
upon themto notice changes. The changes
made at the |ast mnute are rel evant and
hel pful to identify early that they're not
repetitive, and that the burden of conparing
and creating changes really should be on
Li berty and not on Staff at the |last mnute
to check updated docunents to try to
det erm ne what changes were nmade. | do --
At t or ney Sheehan pronpted ne to think that
it's appropriate for Staff to say that, to
the extent there are confidential matters in
any of the revised docunents, certainly we
I magi ne that Liberty's nention of
confidentiality protection be extended to
that, notw thstanding that Staff filed the
red-1ined docunents. And | see Attorney
Sheehan nodding in agreenent. So we woul d
just nake that explicit caveat here.

CHAl RMOVAN MARTI N Attorney Shute,
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do you want to be heard on that?
[ No verbal response]

CHAl R\MOVAN MARTIN: | don't hear
anyone asking to do anything different with
regard to the exhibits that were actually
filed, so | think we can proceed and j ust
note -- oh, go ahead, Attorney Schwarzer.

M5. SCHWARZER: Thank you. | did
want to address the panel question. Staff
woul d prefer --

CHAl RAOVAN MARTI N At t or ney
Schwarzer, let ne just finish what | was
saying on the issue of the red lines. |
wanted to say that we would note the issue
for the record in this case and that it was
al so raised this norning in Docket DG 20- 141.

Ckay. Go ahead to the panel
questi on.

M5. SCHWARZER: Thank you, Madam
Chai rwoman. Although entitled rebutta
testinony, M. Millen' s data responses in
Staff 1-4 and 1-12 attached to his prefiled
testi nony are what pronpted Staff to file

prefiled testinony. Liberty bears the burden
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of proof in this case. |It's appropriate for
all Liberty witnesses to testify on the
initial panel and then for Staff to foll ow
because that's really the order of proof.
And we woul d object to forcing Staff to rebut
data responses and allow ng Liberty to rebut
Staff's rebuttal.

CHAl RMOVAN MARTI N Attorney Shute.

MS. SHUTE: | think generally it

woul d be easier to have the panel all at the

sanme tine. | don't have any ot her opinions.
CHAl RMOVAN MARTIN: | agree with

you, Attorney Shute. | think it would be

easier. | also think that it is Attorney

Sheehan' s deci sion as to whether he puts on
his witness as a rebuttal witness. But it
wll be as rebuttal.

So, Attorney Sheehan, | don't know
if you wish to reconsider.

MR. SHEEHAN: Reconsi der what? |
nmean - -

CHAl R\MOVAN MARTIN: I f you want to
put on all your w tnesses at once for ease of

putting themon at once; otherw se, |'m going

15
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tolet you do it as a rebuttal.

MR SHEEHAN: | would prefer to do
it as rebuttal because, frankly, it nay
shorten the rebuttal. So |I would prefer to
go that route. So the w tnesses we woul d
call on direct would be Ms. G| bertson, M.
McNamara and M. Sinek.

CHAl RAMOVAN MARTI N At t or ney
Schwar zer .

MS. SCHWARZER: Thank you,

Chai rwoman. Trouble with that nute button

If they're going to proceed wth
two separate panels, Staff would like to
reserve direct testinony tine at the end to
recall M. Frink and M. Knepper if
necessary.

CHAI RAMOVAN MARTI N: Att orney Shute,
| see your hand up.

M5. SHUTE: | would just say that I
do think that sone of the questions that I
have are probably going to be best answered
by M. Millen, but not necessarily. |'m not
really in a position to know who the best

person is that's going to be answering the

16
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questioning at this point.

CHAl RMOVAN MARTI N At t or ney
Sheehan.

MR, SHEEHAN:. It's the agreed
procedural schedule allowed for direct,
Staff, and then rebuttal. That's what we
followed. There's usually not a rebuttal to
the rebuttal. That being said, it's
certainly fromthe Chair's discretion, that
if there are issues that Staff can articul ate
a good reason to recall witness, that's
certainly your decision to nake.

CHAl RMOVAN MARTI N Ckay. Thank
you. Let's proceed with the first panel.

And | agree with you, Attorney
Schwar zer, to the extent there is a need for
Staff to be able to rebut the rebuttal, then
we wll give you that opportunity.

Ms. Robi das, can you swear in the
three w tnesses, please.

(VWHEREUPON, DAVI D B. SI MEK, DEBORAH M
G LBERTSQN, CATHERI NE A. McNAMARA, were
duly sworn and cautioned by the Court

Reporter.)

{DG 20- 152} [ DAY 1 - REDACTED FOR PUBLI C USE] { 10- 23- 20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: SIMEK|GILBERTSON|McNAMARA]

18

DAVI D B. SI MEK, SWORN
DEBORAH M G LBERTSQON, SWORN
CATHERI NE A. McNAMARA, SWORN
CHAI RAMOVAN MARTI N: Thank you.
DI RECT EXAM NATI ON

BY MR SHEEHAN:

Q M. Sinek, if you could please introduce
yoursel f again today and your position wth
Li berty and your involvenent in this docket.

A (Sinek) Sure. M nane is David Sinek,
manager of rates and regulatory affairs. And
together with Ms. McNamara, we put together
the testinony and worked closely with M
G | bertson to put together sone of the
schedul es in order to cal cul ate the cost of
gas for Keene.

CHAl RAOVAN MARTI N At t or ney
Sheehan, you're on nute.

A (Sinek) You're on nute, M ke.

Q There's testinony filed by all three of you
that's been marked in this case in various
forms. Exhibit 2 and 3 is the redacted and
confidential version of our original filing

on Septenber 17; Exhibits 4 and 5 are the
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A
Q

revi sed versions, redacted and the
confidential, respectively. As to those
testinonies and as to revised Exhibits 4 and
5, do you have any further changes that need
to be addressed today?

(Sinek) | do not.

And again, the testinony was by three of you.
To the extent the sections you prepared,

t oday do you adopt that as your testinony?
(Simek) | do.

Ms. McNamara, sane questions, please. Could
you identify yourself and explain what role

you played in this filing.

(McNamara) Yes. |'m Catherine McNamara. |'m

a rates analyst for rates and regul atory

affairs for Liberty Uilities. | did assist
in witing testinony for this case. 1|Is there
anot her question that | m ssed?

No. | was on nute. The testinony you

prepared is what is contained within Exhibits
2 and 3, the original filing, and Exhibits 4
and 5, the revised filing; is that correct?
(McNamar a) Yes.

And do you have any changes to your portions

19
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or responsibilities within those filings?

A (McNamara) | do not.

Q And do you adopt that testinmony as your sworn
testi nony here this afternoon?

A (McNamara) Yes, | do.

Q And since you were involved in the rate
conponents, could you sunmarize, as you did
this norning, the proposed rates for Keene
and how those rates conpare to what was
approved | ast year and what was actually paid
by custoners, the weighted average | ast year.

A (McNamara) Sure. The current proposed rate
is $1.21 cents, which can be found in
Exhi bit 2 on Bates Page 18. There is an
i ncrease of roughly 26 cents, or 27-1/2
percent, over the approved rate for | ast
w nter, which was 94 cents, or rounded to 95
cents. There's an increase of 39 cents, or
47 percent, over the weighted average cost of
gas fromlast wnter actual, and that is
. 8229.

Q Do you have bill inpacts prepared in your
testi nony that you could summarize for us

t oday?
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o >» O >

(McNamara) Yes. The bill conpare for the
non- FPO rate of $1.21 can be found in
Exhibit 5 on Bates 33R G ve ne one second.
The bill inpact for the cost of gas rates
this year versus |ast year is an increase of
$173.02 over the six-nmonth period, or

47 percent. And the total bill proposed rate
is $192 over | ast year, or 26.6 percent.
Thank you. And last, the Conpany is
proposi ng an FPO, or fixed price option rate;
Is that correct?

(McNamara) Correct. And that is --

And did the Conpany -- go ahead.

(McNanmara) And that is $1.23.

And that FPO rate was cal cul ated the way we
have in the past, by sinply adding the two
cents to the proposed rate?

(McNamara) Correct.

And do you have any infornmation on custoner
participation yet for this upcom ng w nter?
(McNamara) W do have sone. Across both
EnergyNort h and Keene, there's roughly 7,000
peopl e who have accepted the FPO rate, and

approxi mately, based on history, a hundred

21
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22

custoners of those are Keene.

Q Thank you. Now, Ms. G| bertson, please
i ntroduce yourself and explain your role in
this Keene cost of gas proceeding.

A (Gl bertson) Yes. M nane is Deborah
G lbertson. |I'mthe seni or nanager of energy
procurenent for Liberty Uilities. And ny
role in this cost of gas filing is to gather
information to help set the rate for the
upconm ng w nter.

Q And the information you gather for setting
the rate is based on your work in actually
arranging for the propane and CNG that is
provi ded to Keene custoners; is that right?

A. (Gl bertson) Yes, that's correct.

Q And given Staff's testinony reconmmendi ng
di sal | owance of two years of demand char ges,
which are included in this filing, | have a
coupl e questions for you about those.

A (G | bertson) Ckay.

Q The demand charges that are at issue are from
roughly July of '17 through July or August of
"19. Can you tell nme what's the basis of

t hose demand char ges?
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(Gl bertson) Yes. W had a contract in place
w th the vendor, and we retained their
services, as well as their nechanica
devi ces, a skid and what we need to fl ow
CNG - -

(Court Reporter interrupts.)
(G|l bertson) W retained their service, and
we also had a skid in place at the site to
serve custoners CNG
And by skid, S-K-1-D, you nean the device
that takes the CNG froma truck and puts it
into the piping system underground; is that
correct?
(G | bertson) Yes.
Can you tell us when you -- when the Conpany
signed the contract that gave rise to the
demand charges that are at issue here today?
(G lbertson) | believe it was in May of 2017.
And was it the intent of the Conpany to serve
CNG that fall, the fall of 2017?
(G lbertson) Yes. Yes, it definitely was.
And can you tell me why would you enter into
a contract in May for services that woul d not

begin until the w nter season of Novenber 17

23
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A (Gl bertson) W enter into contracts all the
time for advanced supply. This is not
unusual . And given the fact that we needed

to -- this is not just a nornmal pipeline

supply contract. This is a project we needed

to have a contract in place to serve early.

Q So the contract with this vendor included, as

you said before, the skid, the device that
woul d deconpress the gas, as well as the gas
itself; is that correct?

A (G | bertson) Yes.

Q And is it your understandi ng that the device
had to be delivered to New Hanmpshire and
i nstall ed and hooked up and what ever work
needed to be done to allow the gas to fl ow?

A (G | bertson) Yes.

Q And did the Conpany issue an RFP for this CNG

service?

A (G | bertson) Yes.

Q And was this vendor chosen as the | east cost
respondent to that RFP?

A (G | bertson) They were, yeah.

Q The contract, and | think it's either

descri bed and/or attached to sone of Staff's

24
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exhibits, is for a period of years; it's
either three or four years. Wy would the
Conpany enter into a | onger term contract

| i ke that rather than a year-to-year contract
for this particular service?

(G | bertson) Because there are set up fees

i nvol ved, and they're expensive. So it's
much nore econom cal to have a | onger term
contract rather than bringing in suppliers
and swi tchi ng out skids and having to pay
nmobi | i zation fees. It's nmuch nore econoni cal
to have a |l onger termcontract.

So | think you've already stated this. But
If the skid, the device itself, cane wth the
contract, that is not conpany-owned; is that
correct?

(Glbertson) It is not conpany-owned. It
isn't.

So if we swtch suppliers, the existing
supplier would have to renove their skid, and
t he new supplier would have to install their
skid. And those are the nobilization fees

t hat you're tal king about?

(G | bertson) Yes.
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I n your opinion, do you believe the contract
that the Conpany entered into in 2017 was a
reasonabl e contract?
(G | bertson) Yes, | do.
And as to your role in the testinony that was
filed in this docket -- and as | already
indicated it's Exhibits 2 through 5 -- do you
have any changes that you're responsi ble for
in those testinonies?
(G | bertson) No.
And do you adopt that testinony as your sworn
testi nony here today?
(G | bertson) Yes.
Thank you.

MR, SHEEHAN. That's all | have for
t hese wi tnesses. Thank you.

CHAl RAMOVAN MARTIN: Al right.
Thank you.

Attorney Shute, do you have
questions?

MS. SHUTE: Sorry. | was having
trouble getting to ny nute button. One
second.

CRCSS- EXAM NATI ON

26
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BY M5. SHUTE:

Q In regards to the contract for CNG service,
" mwondering what -- so | have a coupl e of
questions around CNG

So, effectively, you're putting that
into place in order to replace custoners
recei ving propane air; is that correct?

A (G | bertson) Yes.

Q And so those custonmers had to convert from
propane air to CNG is that correct?

A. (Gl bertson) Yes, it is.

Q Do you know what's involved for a commerci a

custoner to do that conversion?

A (G lbertson) | really don't know t he answer
to that.
Q Ckay. So is there -- | guess | can hold that

question for sonebody el se.
But is there -- was an anal ysis done
prior to issuing the RFP, and did that
anal ysis include a cost benefit on what the
conversion costs are for custoners and for
t he Conpany?
A (Glbertson) | don't know if there was a cost

anal ysis on what it cost the customer to

27
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convert. | don't really knowthat. | don't

know if M. Sinmek has any infornation on

that. | don't know.
A (Sinek) | do believe that there was quite a
bit of analysis done. | don't have that

information with nme. But | do believe that
when we were able to get the contract
approved by the Conmm ssion, that there were
many questions regarding the type of analysis
and what was given at the tine.

Q Ckay. So that --

M5. SCHWARZER: Sorry. (Qbjection.

CHAl RAMOVAN MARTI N At t or ney
Schwar zer .

M5. SCHWARZER: The contract was
not approved by the Conm ssion.

CHAl RAOVAN MARTI N At t or ney
Sheehan.

MR SHEEHAN: It actually was, and
that's part of our argunment here today, that
t he Comm ssion approved the contract. And
specifically in the 2018 sumer cost of gas,
when t hey approved the summer COG rates that

i ncluded CNG that included the cost of this
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contract as expressly described in M.

Gl bertson's testinony in that docket. So we
have two argunents here today on the demand
char ges.

CHAl RAMOVAN MARTI N At t or ney
Sheehan, can you speak up a little bit? |I'm
havi ng troubl e heari ng you.

MR SHEEHAN: Sure. W have two
basi c argunments. One was that the contract
was reasonabl e when we entered into it, and
that was the reason for some of ny questions
of Ms. Glbertson. As to whether the
Conmi ssi on approved the contract, we believe
the Comm ssion did in the sunmer 2018 cost of
gas order. And | will certainly go through
that through M. Millen, and perhaps even
M. Frink when | cross-examne him and in ny
cl osi ng.

CHAl RWOVAN MARTI N At t or ney
Schwar zer .

M5. SCHWARZER: Thank you. There's
an explicit finding and order by the
Conmmi ssion in the 2019 wi nter cost of gas in

whi ch the Conmm ssion explicitly found that no
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prudency finding had been made in this docket
for either the Keene conversion or for the
CNG supply contract. |It's a final decision
as a matter of law. There is no inplicit
finding of prudence in this docket to date.
And whereas Liberty may w sh the Conm ssion
to entertain an argunent that those demand
charges which are now bei ng requested shoul d
be found prudent, as a matter of |aw they
have not been found prudent as of today.

CHAI RAWMOVAN MARTI N: Att orney Shute,
do you want to be heard on this?

M5. SHUTE: My understandi ng prior
tothis time was that they had not been found
prudent, and | -- sorry. | do not have any
further information to add in that regard.

CHAl RWOVAN MVARTI N: | think the
Conmm ssion can take adm nistrative notice of
iIts own orders and reach a conclusion. |
obvi ously do not have the history on that.
But we should be able -- the orders speak for
t hemsel ves, so we should be able to rely on
t hose.

MS. SHUTE: And coul d --

30
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CHAl RWMOVAN MARTI N: Go ahead,
At t or ney Shute.

MS. SHUTE: Coul d someone pl ease
repeat for nme which order incorporates -- or
At t or ney Sheehan, could you repeat which
order you believe incorporates a finding of
prudence? And is there an underlying
anal ysis in that docket that was provi ded?

MR SHEEHAN: Yes.

CHAl RA\MOVAN MARTI N: Why don't we do
this: Let's keep the | egal argunent to the
end and put that into the closings. M.

Si nek can be of the opinion that the
Conmm ssi on approved the orders, but we wll
|l et the orders speak for thensel ves.

MS. SHUTE: Okay. Sorry.

CHAl RWOVAN MARTI N Ckay. Co
ahead.

BY M5. SHUTE:

Q Ckay. So could you identify the basis -- and
if you want, I'Il wait for M. Sinek on
this -- for the Conpany's belief that the
i ncrenental costs of the CNG services is

prudent ?
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(G | bertson) Are you talking about the demand
charges or the increnental supply charges?
Because there's two things here.
| am switching over to the increnenta
supply -- the increnental costs and not
demand char ges.
(Gl bertson) Ch, okay. Gkay. So Staff is
conparing the cost of the CNG to the spot
propane, and they would like us to credit
back the custoner the difference of that
increnental cost. | don't think that that's
sonet hing we should do. It's in many ways
treating the spot propane price |like a swap.
Last winter was very warm for starters,
and the propane prices were | ow. That
doesn't nean that that's always going to be
the case. And | don't think you can -- to
proceed that way, it's unfair. W can't
swtch the custoners back. They have to use
the CNG And as | said, it's not to say the
CNG i s always going to be nore expensive.
The propane prices |ast year were very | ow
W had a very long -- we had a very warm

winter. | think that, you know, we have

32
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price protection prograns in place that, you
know, decrease volatility. | nean, we can't
go back and -- you know, if we have a
situation where the volatility prograns don't
render a benefit, would it be fair to say,
oh, well, the custonmer -- the Conpany has to
pay back the difference? That's not how it
wor kKs.

| guess | was referring nore to what was the
basis of the analysis that was originally
done to nake the decision to switch to CNG
service that indicated that it was prudent,
such that the increnental costs that we're
seei ng woul d have been justified at that
time. | didn't nean in each year and as they
come. And perhaps you're saying that the
basis is that ultimately you inmagi ne that on
average it would not be a higher cost. |Is
that the basis for why the custoners were
swtched from propane air to CNG?
(Glbertson) | don't think that's the reason.
| believe we had a safety issue. And | think
t he custoner -- | nean, the Conpany did what

they needed to do. | think there's many

33
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reasons. And |'msure that M. Mullen wll
be better prepared to answer what the
custoner -- all the reasons that we deci ded
to go with CNG There's nmany reasons.

Q Ckay. And so on that basis, the decision to
go to CNG al so i nvol ves noving toward a
permanent facility to do that; is that
correct?

A (G | bertson) Yes.

Q And has a site been identified? Is that
still in consideration for that facility?

A (G lbertson) | don't believe a site has been
identified. Again, that's not really ny
area. So |I'msure M. Millen can answer
better than ne.

MS. SHUTE: GOkay. | think | can
reserve the rest of ny questions, Madam
Chai r woman.

CHAl RMOVAN MARTIN: Do you have
ot her questions of the Liberty wtnesses?

MS. SHUTE: Well, | have questions
around the facility and the expectations
around that, which | think is related to the

i ncrenental costs and prudency. But if M.
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Gl bertson isn't the right person, then |
either need to be directed to who the right
person is or | need to hold them unti
sonmeone has spoken on the subject that | can
react to. | apologize that | don't know the
rules better than that, but that's the
situation I'min.

CHAl RAWMOVAN MARTIN: Well, | think
t hese other w tnesses are avail able for your
exam nation. So if either of the other
W tnesses are able to answer those questions,
I think now woul d be the best tine to do
t hat .

A (Si nek) Yeah, | nean, the Conpany did perform

an analysis. | just wasn't really a part of
it. So | can say | know we did | ook at
hi stori cal propane prices over, |like, a

10-year period and was conparing that to what
natural gas was. And we did sone anal ysis
| ooking at the future markets at the tine and
did verify that CNG when it's all said and
done, would be in the ball park.

| also do know, as Ms. G| bertson had

stated, that there are several factors of why
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we did choose to nove forward with CNG and
one of themwas the safety issue with the
bl owers at the old propane plant. One of
them had to do with us losing our | ease. W
don't own that building, and the | ease is up
in a couple years. | know in prior hearings,
| believe it was |last year's wi nter cost of
gas, in the closing argunent M. Sheehan had
nmenti oned a bunch of things, of other reasons
why we did it. Like |l said, | can give you
ki nd of high-1level answers, but | don't have
t he details.

BY M5. SHUTE:

Q Ckay. Do you know whether a site has been

i dentified?
A (Sinek) I do not believe we have identified a
site yet, no. | believe the search is

ongoi ng as we speak.

Q And do you know what the tine frane is from
the point at which you secure or find the
site to sort of go through the entire
construction process relative to when that
| ease i s up?

A (Sinek) I do not know that answer. | do know

{DG 20- 152} [ DAY 1 - REDACTED FOR PUBLI C USE] { 10- 23- 20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: SIMEK|GILBERTSON|McNAMARA]

37

that the |ease, | believe, is up in like two

years, and then we have an option to extend

it for a couple nore years. But | don't know
t he specifics of it. So in order to answer
your question, |I'msaying that it sounds |ike

we have |like a six- or seven-year tinme frane
of what we could do for the construction
process, but | don't know what the true
expectation is for that.

Ckay. So is it the expectation that the
Conmpany woul d do an anal ysis of prudency of
the permanent CNG facility, and woul d that
occur once the site was identified or once
the site was secured or -- when is that
expected to occur?

(Sinek) I do know in the | ast Conpany's rate
case, in DG 17-048, there were several
stipulations that were included in there that
we need to follow in order to nove forward
wth a site and progress of construction and
t he nunber of custoners that needed to be
lined up and all that. But unfortunately, I
just don't have all that off the top of ny
head.
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CHAl RAMOVAN MARTI N At t or ney
Schwar zer .

M5. SCHWARZER: Excuse ne. Thank
you. | wanted to bring to everyone's
attention that the order of notice explicitly
stated that the prudency of the conversion
including facilities, and on a | arger scal e,
woul d not be considered in this proceedi ng.
It's not appropriate to discuss that
conversion or, indeed, 17-048. That has been
reserved for the rate case. And the only
matter really here that's been rai sed by
Li berty that falls within the order of notice
that's been marked as Exhibit 1 is the CNG
supply contract and whet her the demand
charges from 2017 to 2019 are appropri ate and
whet her the increnental costs should be
excl uded from conpensati on. Thank you.

M5. SHUTE: That was ny fina
questi on.

CHAl RAOVAN MARTI N At t or ney
Schwar zer .

MS. SCHWARZER: |'msorry. Madam

Chair, is this for ne to believe able to ask

38
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questions of the panel?
CHAl RMOVAN MARTI N: Yes.
MS. SCHWARZER: Thank you.
CROSS- EXAM NATI ON

BY Ms. SCHWARZER:

Q

M. Sinek, before | go back to nore general
questi ons about the propane docket, so that
we get the basic nuts and bolts out of the
way, | did want to go back to your suggestion
t hat one of the reasons CNG was entered into.

Isn'"t the plan for CNG to be the | east
cost supply?
(Sinek) Like I said, the way | look at it,
and the way | personally | ook at prudency, |
guess, isn't just an econom c analysis. It's
really what's best for the custoner --
My question's not about prudency. |'m asking
you the reason the Conpany planned to convert
to CNG -- (connectivity issue)

(Court Reporter interrupts.)
-- was because CNG i s supposed to be a | east
cost supply. Just "Yes" or "No."

MR SHEEHAN: | believe the w tness

Is entitled to explain an answer that woul d

39
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addr ess counsel's questi on.

CHAl RMOVAN MARTIN: | don't recal
t he opening of M. Sinek's response, whet her
he did answer the question "Yes" or "No" and
was expl ai ni ng.

M5, SCHWARZER: He did not.

CHAl RAMOVAN MARTIN: M. Sinmek, can
you answer the question "Yes" or "No" and
t hen expl ai n your answer, please?

A. (Sinek) Yes. | believe that ny answer to the
question is no, and I'd like to explain why,
Is that when we're | ooking at naki ng busi ness
deci sions, we would like to decide on what's
best for the custoner. And when | say that,

I look at it nore than just the | ease cost
supply. | look at it for safety issues, the
fact that naybe we are losing the | ease that

we had at the building and that we are abl e

to upgrade and that -- and like | said,
there's a whol e bunch of things. | just
don't have themall. So when we're actually

| ooking at, and I amjust going to say the
term "prudency,” | believe it's doing what's

best for the custoner, not just econonic
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anal ysis. And so | east cost supply woul dn't
be the only reason that | believe that we
switched to CNG

Q Was switching to CNG any part of it, so that
you coul d devel op a | east cost supply?

A (Gl bertson) No. It was the best cost supply
for the portfolio.

Q It was what ?

A (Glbertson) It was the best cost supply for
the portfolio. Not the |east cost, the best
cost .

Q Ckay. M. Sinmek --

A (G | bertson) W concluded that CNG --

Q M. Sinek, is it your testinony that it was
essential to enter into a CNG supply contract
in 2017 because the | ease nay need to be
extended by a few years in 2027?

A (Sinek) No, that's not what I'msaying. |'m

saying that the main driver of CNG based on
ny understanding -- again, | work in the
rates and regul atory departnent, not

operati ons, not engineering. But to ny
under st andi ng, conversion to CNG was nade

nostly as a decision by the Conpany for
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safety. And it was to nove these 18 or so
custonmers fromthe Monadnock Market pl ace over
to CNG so that we woul d not have to have the
bl owers switch on during the winter period
because enough of the | oad would be handl ed
by CNG And this is the tenporary facility.
That was the whole point. The whole

| ong-term pl an of the conversion to whet her
it's CNG or LNG or both woul d be nore about
grow h and sone other issues. But this was
solely based, as | understand it, as a safety
deci si on made by the Conpany.

Is it possible that in 2015 and 2016, one of
the reasons provided for Liberty's converting
fromair propane to CNG was so they could
service fuel oil custoners and expand their
custoner base?

(Sinek) | do believe there was one or two
custonmers that we thought we woul d
potentially have been able to pick up wth
this conversion. But again, it was mainly
for the 18 custoners that were | ocated at the
Monadnock Marketplace. That's why the

deci si on was nade.

{DG 20- 152} [ DAY 1 - REDACTED FOR PUBLI C USE] { 10- 23- 20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: SIMEK|GILBERTSON|McNAMARA]

43

Are you aware that the contract was anmended
in May of 2017 to extend to the entire
franchi se and not just the Monadnock

Mar ket pl ace?

(Sinek) I am not aware of that, no.

Woul d you be surprised to learn that an
amendnent to extend the -- excuse ne -- that
a second contract was -- the initial contract
was signed in Cctober 2016 and then

renegoti ated and re-signed in Novenber of

2016 to cover the entire Keene custoner base?

(Sinek) Well, | was aware that there was a
new contract that was nmade. But | assune M.
G | bertson took herself off nmute, so I'll |et

her address that.

Thank you.

(Gl bertson) Yes. So there was another
contract that would all ow for expansion. But
we didn't pay for supply w thout flow ng
supply. It just allowed in the event there
was expansion. The vendor was notified

t hrough this contract that there may be nore
than just a small section. It didn't happen.

But it didn't change the contract either. W
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only paid --

I'"msorry. Are you telling ne that the
contract that was signed in May of 2017 was
signed for the sol e purpose of serving 18
custoners in the Mnadnock Marketpl ace?

(G lbertson) No, it wasn't. It allowed for
expansi on.

Vell, was it --

(G | bertson) The vol unmes were higher --

The vol unes were quite -- were high enough to
serve the entire Keene custoner group; is

that correct?

(G lbertson) I"'mnot sure if it was that
high. | don't know. | know it was higher
M5. SCHWARZER: | apol ogi ze. If |

can have just one nonment to open a door. My
cat is slamm ng agai nst the window, and it's
extrenely distracting. And | do apol ogi ze to
the Chair. |If | could just open the slider.
CHAI RAMOVAN MARTI N: Go ahead.
M5. SCHWARZER:  Thank you.

(Pause i n proceedi ngs)

BY Ms. SCHWARZER:

Q

| did want to get back --
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(Court Reporter interrupts.)
M5. SCHWARZER: We're on the
record?
CHAl RAMOVAN MARTI N: Yes. Go ahead.
M5. SCHWARZER:  Thank you, Your
Honor .

BY M5, SCHWARZER:

Q Ms. G| bertson, you had answered a questi on,
| believe, that was asked by Attorney Shute
and said that when you signed the contract --
and you had said in May of 2017, but should
we press that back to October 2016 or
Novenber of 20167 Which contract are we

di scussing? All of thenf

A. (Gl bertson) | guess all of them
Q Ckay.
A (Gl bertson) One was term nated, and it was

repl aced by anot her one. But the tine period
never -- there was no -- | don't think there
was any nodification to the -- any
interruption in the start date. They
over | apped. They overl apped. But the second
contract, which was the expanded contract,

was for nore, a longer term And as | said,
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it allowed for expansion. So it also had
nore volunme. And the pricing changed. |
mean, there were a fewthings. It definitely
was a different contract.

Q Well, | believe you said that when the

contract was signed, you were prepared to

fl ow CNG

A (G |l bertson) Yes, we expected to. Yes. The
Conpany - -

Q Whet her or not you expected to --

CHAl RAOVAN MARTI N At t or ney
Schwar zer, can you just be careful about
letting the witness finish speaking before
you speak?

M5. SCHWARZER: | apologize. |I'm
sorry.

CHAI RAMOVAN MARTI N: Thank you.

Go ahead, Ms. Gl bertson, if you'd
li ke to finish your answer.

A (G lbertson) | think the questi on was whet her
or not we were prepared. |1'd say that the
Conmpany expected to fl ow CNG

BY M. SCHWARZER:

Q Was t he Conpany physically able to fl ow CNG
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when the contract was signed?
(G lbertson) Well, | think that we get into
t he del ays and the obstacles |like right after
that. So that's the gray area, right?
So is your answer, no, the Conpany was not
prepared to actually flow CNG into its
pi pel i ne?
(G | bertson) The Conpany was prepared -- the
Conmpany was expecting to flow CNG at the tine
t he contract was signed.
| appreciate that you hoped to do that. But
were you actually able to do that? Was the
underlying structure set up to permt you to
put CNG into the pipeline?
(Gl bertson) The skid was there. | don't
know t he mechani cal engi neeri ng aspects of
it. | fall short there. | don't know.
Ckay. In terms of... let me run through the
nuts and bolts questions so we can sort of go
t hrough t he propane pi ece.

How do current propane and natural gas
future prices conpare to those in the filing?
(Gl bertson) Can you say that one nore tine,

pl ease?
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Sure. How do current propane and natural gas
futures prices conpare to those in the
filing?

(Gl bertson) Conpare to those in the filing?
What do you nean? Are you conparing both of
themin the filing?

I* mwondering, | guess, how Nynmex rates

conpare to what the Conpany used to estimate

its proposed -- or to create its proposed
rates in this filing.
(Glbertson) I"'msorry. | have to check the

filing. So if you go to Schedule C of the
filing --

Do you have a Bates page?

(Glbertson) | got to find it. It |ooks |like
it's 24, Bates 24.

Twenty-four revised?

| think it's probably the sane, yes. 1Is it
Schedul e C?

Schedul e C, yes.

(Gl bertson) Yup. Gkay. So if you | ook at
Schedul e C and you go to Lines 23 and 24, you
see the expected cost of CNG w t hout demand

charge. And then on line -- oh, gosh, it's

48

{DG 20- 152} [ DAY 1 - REDACTED FOR PUBLI C USE] { 10- 23- 20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: SIMEK|GILBERTSON|McNAMARA]

49

not really perfect. But right underneath
23 -- it should be 24, but it's not -- you
see the price with the demand charge. And |
don't know if |I'm supposed to say the price
because it's confidenti al.

No. No, please don't.

(G | bertson) Ckay.

| actually --

> O >» O

(G lbertson) And if you want to conpare that

to the spot propane, that's on Line 30.

Q I"msorry. | think I'masking a different
question. I'mtrying to back up and just do
sone generic cost of gas questi ons about
current Nynex prices -- or the current Nynex
doesn't -- current propane and natural gas
future prices conpared to those in the
filings. Has there been a change from when
you filed it?

A (Gl bertson) Ch, okay. I|I'msorry. | thought

you neant -- okay. Yes, there has been a

change. And we | ooked at it on the, |

believe it was the 12th. And when we did

that, the cost of spot propane was probably a

ni ckel higher and the cost of the CNG hadn't
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changed.

Ckay. And so did you feel it was worth
adjusting the rate schedules at that tinme, or
is it your expectation that that wll be

wor ked out in reconciliation next year?

(Gl bertson) They felt that we could work it
out and we really didn't need to change the
filing.

Has there been any change in the nunber of
Keene custoners since | ast October?

(G | bertson) Number of custoners?

Yes.

(G lbertson) It seens there's |less. Last
year | think we had, |ike, 1200, and now
we're | ooking at, like, 1100. So it | ooks
li ke there's been a little dip in the

cust oner count.

When did the Conpany mail the FPO i nfornation
to its custoners?

(Gl bertson) |I don't know. Dave could
answer, or Cat hy.

Whi chever of you would like to take that
questi on.

(McNamara) So | only amaware that it was
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done prior to October 1st. | don't have that
letter in front of nme for when it actually
was sent.

M. Sinek, do you have a nore precise answer
t han that?

(Sinek) No. If | did, I would have chined
in. Thank you.

How many custoners have enrolled to date in

t he FPO option, and how does that conpare to
prior years?

(McNamara) So we don't have a specific nunber
for Keene. There are approximtely, |
believe | said earlier, 4,000 custoners

bet ween Keene and EnergyNorth. And

approxi mately, based on history,

approxi mately 100 Keene custoners take the
FPO.

Are you able at this tine to assess how nany
have accepted for this year, or you don't

have that i nformati on?

(McNamara) | know that in total, between
Keene and EnergyNorth, that it was -- let ne
just pull it up. One second. Sorry.

(Wtness reviews docunent.)

51
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(McNamara) They recei ved approximately 7,000
customers bet ween both EnergyNorth and Keene
t hat have accepted the FPO. W do not have a
specific nunmber for Keene only at this point.
And when does FPO end?
(Sinek) The FPO period is fromjust for the
w nter nonths, Novenber through April.
But when can you enroll? [|I'msorry. Wen
does the enrol |l nent end?
(Sinek) | believe it's fromone nonth from
billing. Thirty days fromthe date that they
mai led the letter. And the only infornation
we received, | believe to date from custoner
service, was that the letter went out before
Cct ober 1st.
Ckay. Thank you. Does the cost of gas fil ed
here i nclude any production costs for
Keene -- (connectivity issue)

CHAl RAMOVAN MARTI N: Just a m nute,
At t or ney Schwar zer.

Ms. Robi das, were you able to hear
all that? You got it?

THE COURT REPORTER: | did, but it

was a bit garbled. But | got it.
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(Record read back as requested.)
M5. SCHWARZER:  Yes.
CHAl RWOVAN MARTI N Okay. Good.
A (McNamara) No, it does not.

Q l'"msorry. W answered that? M. MNanara?

Ckay.
Ms. G| bertson, can you help ne
under stand why Liberty believed it was
essential to obtain CNG by Novenber 1st of
20177
A (Glbertson) I'"'msorry. Wiy did we -- we
had it -- we wanted it as of | think

Novenber -- we wanted it in 2016. So we

fully expected to have it by 2017. This has

ki nd of been a long -- |like a noving target

| guess | don't understand the question. O

course the Conpany expected to serve CNG in
2017. W expected to serve it in 2016.

Q But that's -- expecting to serve it is
different than needing to have it. | just
wonder why did you believe that you had to
have it in Novenber of, | believe, 2016 or
2017. Wiy did you need it?

A (Gl bertson) | don't know what the initial

53
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| don't know if the safety issue cane first.
| don't really know the chronol ogi cal event
that led to them deciding that CNG was -- |
don't know what nonent that was that they
deci ded t hat.
When did the Conpany send out an RFP for CNG?
(Gl bertson) In 2016, May.
"' msorry?
(G | bertson) May of 2016.
And when did you get a response?
(G lbertson) I'mnot sure what the dates were
of the responses. | don't know |
assuned -- |'msure we needed to have a
response. | don't have the RFP in front of
nme.
Are you aware of any of the research that was
done around usi ng CNG?
(Connectivity issue)

CHAl RAMOVAN MARTIN:  Ms. G | bertson
we didn't hear any of that answer.
(Gl bertson) Oh, okay. Yes, there was --
(connectivity issue)

(Court Reporter interrupts.)

(G |l bertson) So the question was did we do an
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anal ysis. Yes, we did an anal ysis.

But are you aware of any of the details of
t hat anal ysi s?

(Gl bertson) | have a spreadsheet on it, yes.
Are you aware that there is a difference
between a utility obtaining CNG and an end
user obtaining CNG in terns of regul atory
requi rement ?

(G | bertson) No.

Do you know how the gas has to get fromthe
tank into a pipeline for utility use?

(Gl bertson) | generally know how.

Do you know where the demarcation point is
for a CNG propane facility?

(G | bertson) No.

Wul d you have been part of the contracting
process for the RFP?

(Gl bertson) No --

Whio was - -

(Gl bertson) -- | wasn't.

Wio was part of that process?
(G | bertson) Maybe Dave knows better. [|I'm
not sure who was involved. Bill Cdark was

t her e. And t hen --
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(Sinek) I do know that --
(Court Reporter interrupts.)
CHAl RWOVAN MVARTI N: M. Sinek,
pl ease stop. Too many people are talking
over each other. M. Robi das cannot keep the
record.
Did you get what Ms. G | bertson
sai d?
THE COURT REPORTER: | didn't get
t he end of what she said, and then M. Sinek
junped in. Thank you.
CHAl RWOVAN MARTI N: Ckay. Ms.
G | bertson, can you try to say what you said
at the end, and then we'll go to M. Si nek.
(Record read back as requested.)
(Gl bertson) And then Chico DaFonte signed

t he contract from energy procurenent.

BY M5. SCHWARZER:

I s anyone here today someone who was --

CHAI RA\MOVAN MARTI N: Just a m nute,
Attorney Schwarzer. M. Sinek was respondi ng
and we interrupted.

Can you pl ease restate your

response, M. Sinek?
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A (Sinek) Yes. I'msorry about that, by the
way. Wth alittle delay, | thought Ms.
G | bertson was done speaki ng when | spoke.
But all | was going to add was that | knew
M. Cark was involved in the process.
CHAl RMOVAN MARTI N: Ckay. Attorney
Schwar zer, go ahead.
BY M5, SCHWARZER:
Q I's there anyone here on the panel today, or
prospectively to testify for Liberty, who was
i nvol ved in that contracting process in 2016,
20177
MR SHEEHAN: If | may interject
here. The issue here is the demand for --
t he demand charges of that contract. The
pl ayers that negotiated that is not rel evant.
And the operations of the skid itself are not
particularly relevant. | nean, | just think
we're getting too far afield as to what the
Issue is for this hearing. So | object.
M5. SCHWARZER: |'m happy to nake
an offer of proof as to why who was
negoti ating was relevant and the skid is

relevant if the Chair would wish ne to do
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t hat .

CHAl RWOVAN MARTI N Wel |, |
certainly want to hear your position on what
| take to be an objection.

MS. SCHWARZER: Thank you. W0 was
negoti ati ng and what they knew is rel evant
because in response to Liberty's argunent
that the CNG supply contract was prudent,
Staff wishes to denonstrate that it was
reasonabl e for -- reasonably foreseeabl e that
there woul d be problens with the approach
that Liberty was taking with CNG for a
vari ety of reasons, including the fact that
Li berty attenpted to create a facility that
woul d all ow CNG to be used in a manner that
t he vendor sells CNG to end users, which have
nmuch | ower safety standards than the nethod
in which CNG nust be used by utilities, as
illustrated by a court case -- excuse ne -- a
New York State Public Uilities Conm ssion
case attached to M. Knepper's testinony,
which mrrored the issues here with
remar kable simlarity and was a publi shed

deci sion no | ater than 2014.
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CHAl RMOVAN MARTI N:  Attorney Shute,
do you have any position on this? |If you
can't unnmute and you want to shake your head
one way or the other.

MS. SHUTE: Apologies. Not at this
time. Thanks.

CHAI RMOVAN MARTI N If I'm
understanding this issue correctly, this RFP
that Attorney Schwarzer is inquiring about is
directly related to the contract for the
demand charges that you're seeking to
recover; is that correct? Attorney Sheehan,
you' re on nute.

MR SHEEHAN: l'"'msorry. Yes.

CHAl RAWMOVAN MARTI N: Ckay. For that
reason, | amgoing to overrul e your objection
and al l ow t he questi ons.

BY M5, SCHWARZER:

Q Is there anyone here on the panel today who
was part of the RFP or the contract
negoti ations for this supply contract?

A. (Sinek) I was not part of any of the
negoti ati ons, no.

Q Was M. Mullen, if you know?

59

{DG 20- 152} [ DAY 1 - REDACTED FOR PUBLI C USE] { 10- 23- 20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: SIMEK|GILBERTSON|McNAMARA]

60

A (Sinek) I do not know what role M. Millen
pl ayed in that contract, if any.

Q I s anyone here on the panel right now aware
of the 2014 deci sion, or have you reviewed it
since it was filed in this docket? M.

Si mrek?

A (Sinek) | have not.

Q Ms. G | bertson?

A (Gl bertson) | was aware of the decision, but
| wasn't part of the discussion. | wasn't in
this role at that tine. But | was aware of
the --

Q You were aware of the New York State Public
Uilities Conm ssion decision?

A (Gl bertson) Oh, no, not that. | was aware
that we entered into a contract with CNG
No, | didn't. |I'msorry.

Q Ms. McNamara, have you read the New York
St at e deci sion from 20147

A (McNamara) | have not.

Q And i s anyone on this panel aware of the
di fference between safety requirenents for
the end user of CNG propane that's not a

utility as opposed to the end user of a CNG
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facility that is a utility? M. Sinek?
(Sinek) I am not aware, no.

Ms. G| bertson?

(Gl bertson) No, |I'm not.

Ms. McNamar a?

(McNamara) | am not.

Are the nenbers of the panel aware that this
woul d -- when Liberty decided to use CNG
this was the first tinme that that had been
done in New Hanpshire?

(Sinmek) Yes, | was aware of that.

Ms. G | bertson?

(Gl bertson) No, | was not aware of that.
Ms. McNamar a?

(McNamara) | don't recall hearing that.

Has Li berty sought recovery of the denand
charges at issue here in any prior docket to
dat e?

(Sinek) I just want to clarify that you're
aski ng about the demand charges that are from
t he historical demand charges; correct?

Yes.

(Si nrek) No, we have not.

Way not ?
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(Si nek) Because we were waiting to flow --
until the actual gas started to flow, and
then we were going to go ahead and bring it
up to the Conmi ssion for review and to get
their opinion. At that point, we figured
that we would -- again, in our testinony, we
offered to spread it out over three years.
We thought it was reasonable. And we al so
felt at this tine it would be, now that we
had started to flow the gas, it would be a
good tine to bring it up to the Comm ssi on
for a deci sion.
After you' d already invested and commtted to
t he contract?
(Sinmek) Yes. Again, if | understood Ms.
G | bertson correctly, we were planning on
supplying -- you know, signing the contract
and supplying it right away.
That was your -- (connectivity issue)
(Si nek) That was --

(Court Reporter interrupts.)
-- was the expectations in the planning, too,
yes.

| have a question that relates nore generally
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to CNG but not in this prelimnary phase.

Can soneone tell nme what the "nmarketer
basis charge" is? Could you define that on
t he record?
(Gl bertson) Yes. The narketer basis charge
Is a charge that the supplier charges for
themto get the supply.
And has that been sonething that Liberty has
paid to date?
(G |l bertson) Yes, we are paying the marketer
basi s char ge.
When did you begin paying that?
(Gl bertson) Wll, we disputed it because we
felt there was some doubl e counting goi ng on.
But we negotiated with the vendor and agreed
that they were -- that the charge was valid,
and then we started paying it in July. And
we essentially paid it back to October of
2019 when we first started flow ng the CNG
And is the nmarket -- does the narketer basis
charge increase the per thermcost of the CNG
by [ REDACTED] per thernf
(Gl bertson) Yes. WIlIl, not anynore. That's

what the initial charge was, but we
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negotiated it to a |l ower anobunt. Not sure if
| *' m supposed to say what it is.

Ch, I"'msorry. Darn it. GCay. |Is there
sone place on the Bates docunents that woul d
show what the narketer basis charge that's
being paid right nowis?

(Gl bertson) Yes, there's a DR on that, |
bel i eve.

M5. SCHWARZER: 1'IIl bring to the
stenographer's attention to perhaps flag ny
mention of the cost differential.

CHAI RMOVAN MARTI N Ms. Robi das, do
you under st and what she's asking?

(Court Reporter nods affirmatively.)

M5. SCHWARZER: My apol ogi es.
Thank you.

(Gl bertson) So Staff TS 1-1, which is --
let's see. | think it's Exhibit 15. That
m ght be the redacted one.

Yeah. Exhibit 16 is the confidential one.
(Gl bertson) Yeah. GCkay. So if you | ook at
t he bottom of that page, it tells you what
the -- it's grayed out, but you can see what

it was. And then it's been reduced to a

{DG 20- 152} [ DAY 1 - REDACTED FOR PUBLI C USE] { 10- 23- 20}
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| ower anount starting in July 2020.

Q Ckay. Thank you. And | don't think we need

to spend nore tinme on that narketer basis
charge, except for two nore questions.

Is the marketer basis charge part of the
I ncrenental costs that are being disputed

here between Staff and the Conpany?

A (G | bertson) Yes.

M5. SCHWARZER: Madam Chair, if |
could have just five mnutes to consult with
Staff before |I relinquish ny -- before |
conclude, | would appreciate it.

CHAIl RMOVAN MARTI N: Any obj ecti on?

[ No verbal response]

CHAl RA\MOVAN MARTI N: Ckay. Let's

take a five-mnute recess off the record.
(Brief recess was taken at 3:29 p.m and
the hearing resuned at 3:35 p.m)

CHAl RA\MOVAN MARTI N: Back on the

record. Attorney Schwarzer.

BY M. SCHWARZER:

Q Two foll owup questions for the panel. M
first question -- just to put your comments

in context this afternoon, |I'mgoing to quote
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from Order 26, 305, published on October 31st,
2019, in the w nter Keene cost of gas case at
Page 7.

"The Comm ssion has yet to find the use
of natural gas in Keene to be consistent with
a |l east cost supply, or otherw se prudent.”

Are you famliar with that order? M.
Si mek?

(Sinmek) Yes, | am
So if you're --

(Pause i n proceedi ngs)

CHAI RAWMOVAN MARTI N: Go ahead,

At t or ney Schwar zer.

BY M5, SCHWARZER:

Q

Not hwi t hst andi ng that stated, M. Sinek, you
believe a finding of prudence has been found?
MR, SHEEHAN: If | can interject, |
beli eve the Chair suggested that would be
appropriate for legal argunment. |'mnot sure
M. Sinek is the right one to make | egal
argunents at this point.
CHAl RAOVAN MARTI N At t or ney
Schwar zer, I'mgoing to sustain the

obj ection. You could ask this wtness
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regardi ng his opinion, because | think I
clarified before, the orders speak for

t hensel ves. And he can give his opinion as
to what happened, but the orders speak for

t hensel ves.

BY M5, SCHWARZER:

Q

M. Sinek, notw thstanding that sentence, it
continues to be your opinion that the
Commi ssion's nmade a prudency finding with
regard to the CNG contract?
(Sinek) What | had said earlier, and ny
opinion is, |I don't believe that prudency
shoul d be based solely on econom c reasons.
It should be what's best overall for the
custoner. And that's mny opinion.
Thank you.

Ms. G lbertson, are you famliar with
t hat sentence, that the Conm ssion has yet to
find the use of natural gas in Keene to be
consistent wwth a | east cost supply, or
ot herw se prudent?
(Glbertson) Yes, I'mfamliar with that.
And nonetheless, is it your opinion that a

prudency findi ng has been nade?
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(Gl bertson) | don't know.

Ckay. Ms. McNanmara, are you famliar wth
t hat sentence, "The Conm ssion has yet to
find the use of natural gas in Keene to be
consi stent with a | east cost supply, or

ot herw se prudent™?

(McNamar a) Yes.

And is it your opinion that a prudency
findi ng has been nade?

(McNamara) | would agree with M. Sinek, that

prudence -- on the definition of prudency.
But | don't have an opinion on that order.
Thank you.

And ny final question. |I'mnot sure to

whom it should be addressed. The denmand
charges at issue here are from | believe,
May or July of 2017 through Novenber --
excuse ne. Strike that.

| believe the demand charges at issue
here run from July of 2017 through August or
Sept enber of 2019; is that correct?
(Sinek) | disagree with that. | believe we
have two issues that Staff has here. One of

them has to do with the denand costs that are
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t hat historical anmount, and then anot her
I ssue has to do with --

CHAl RAOVAN MARTI N Just a nonent.
| apol ogize for interjecting. W just | ost
Conmmi ssi oner Bail ey.

(Di scussion off the record.)

CHAI RAMOVAN MARTI N: Back on the
record. Go ahead.

(Sinek) So | was stating that | believe Staff
bri ngs up two issues here related to demand
costs. One is for the historical, as you
just referenced, and then the other has to do
W th incremental costs that include the
current demand costs as wel |.
Thank you. And | don't disagree with you
that there are two issues. |I'mtrying to
frame a question. |I'masking -- I'"'mtrying
to pin down the nonths at issue. July 2017
t hrough August of 2019; is that correct?
(Sinek) Just give ne a nonent and | can
doubl e- check our testinony which has the
nmont hs in there.

(Wtness revi ews docunent.)

M5. SCHWARZER: Conm ssi oner Bail ey
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is flickering, | believe.
(Sinek) | believe it was --
(Connectivity issue)
CHAl RAWMOVAN MARTI N:  Let's go off
the record for a mnute.
(Di scussion off the record.)
CHAl RWOVAN MARTIN: Al right.

Back on the record. Go ahead.

BY Ms. SCHWARZER:

Q

M. Sinek, were you able to find those
nmont hs? You' re nut ed.
(Sinek) Sorry about that. The nonths were
August 2017 t hrough Septenber 2019.
Thank you. There was a -- (connectivity
i ssue)

(Court Reporter interrupts.)
There was a contract, a CNG supply contract
with the sane vendor in place in
Cct ober 2016; is that correct?
(Sinek) Yes, that's correct.
And were there any demand charges associ at ed
with the period from COctober of 2016 through
July of 20177

(G | bertson) The demand charges didn't begin
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until | believe it was July of 2017. So...
There were no demand charges for the prior
contract?
(Gl bertson) Not prior to July of 2017.
And did the contract in place in
Cct ober 2016, or as anmended in May of 2017,
did that include a clause that would allow a
delay in charges were Liberty unable to
obtai n regul atory approval ?
(Glbertson) No, | don't think it did. |
don't know for sure, but I don't think it
di d.
Was it considered, if you know?
(Gl bertson) | don't know.
Ckay. Thank you.
Does anybody el se on the panel want to

speak to that?
(Sinek) I do not know t hat answer.

MS. SCHWARZER: Then | have no
further questions of this panel. Thank you.

CHAI RA\MOVAN MARTI N: Ckay. Thank
you.

Conmi ssi oner Bail ey.

COW SSI ONER BAI LEY:  Thank you.
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QUESTI ONS BY COVM SSI ONERS:

BY COWM SSI ONER BAI LEY:

Q | guess I'lIl start with the easy question
Can you turn to Page 14R in Exhibit 5? Are

you there? You're on nmute, M. Sinek.

A (Sinek) Yes, I"'mthere.

Q Ckay. This answer is explaining why there's
an increase to the cost of gas rate. And
part of it is because of the contract demand
charges that you're tal king about, and part
of it is because of a difference between an
over-col l ection and under-collection. But at
the top of Page 12 of the testinony, which is
on Bates Page 14R, you say, "Approxinmately
five cents of the increase is due to a
billing adjustnent made in May 2020 due to a
faulty neter that had to be replaced for a
| arge custoner.”

Can you explain that to ne and how t hat
woul d i ncrease cost of gas?

A (Sinek) Yes. It's really atimng issue. It
was -- it had to do with a cancel and re-bil
for the custoner. And we were given -- we

were chargi ng the customer too nuch, and then
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we had to do credits. And it had to do wth
timng, where sone of the charges happened
in, like, the summer period and sone happened
in the winter period. And it's really just
an accounting i ssue of how that inpacted it.

| don't understand how an accounti ng probl em
with your billing system woul d change the
cost of gas.

(Si nek) Ms. McNamara nay have nore
information on that. | don't...

(McNamara) So it has to do with the revenues
collected. W originally booked revenues of
a certain nunber that was much hi gher than
what they shoul d have been. And that error
and fix was not nade until the next period,

t he next season. So because we over st at ed
our revenues, we ended up having to coll ect
nore fromthe custoner because -- we
overstated our revenues, so we had to -- when

we gave that back to the custoner, it causes

a credit. |t causes a decrease.
Wll, it seens like that's a problemw th
your custoner, not -- | don't understand how

t hat can i npact the cost of gas.
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(McNamar a) Because when the cost of gas -- it
has two conponents. It has the cost itself,

and that cost is offset by the revenues. And

t he revenues used were not correct. So t hat
overbill or under-bill that -- it has to do
with alnost |i ke the begi nni ng bal ance when

it's carried through. The costs were the
sane. But to offset that cost, our revenues
were different than what we thought they
were. So when we nake that revenue
correction, it nmakes us have to coll ect those
original costs that never changed from ot her
custoners. Does that nmake sense?
So basically you're creating
under -col | ecti on?
(McNamara) Correct.
Was that different than the
under-collection -- oh, and you're just
fl aggi ng that because it was --
(McNamara) It was one custoner and --

(Court Reporter interrupts.)
Did you just flag that because it was one
custoner and a faulty neter?

(McNamara) That's correct. W flagged it as
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one cust oner.

A faulty neter.

(McNamara) Correct. And if | renenber
correctly, the faulty neter, the Conpany t hat
produced it admtted there was an i ssue with
the neter. | don't know if Dave renenbers
about that or not precisely. | would have to
go back into ny --

(Sinek) It was a new vendor that we used.

And the neter that they had was unable to
read CNG properly, so we had to switch it out
and put in a correct neter. And then that
caused the issue to have these cancel and
re-bills, which affected the revenue stream
for the cost of gas.

So this happened to be one of the 18
custoners in Monadnock Pl ace [sic]?

(Sinek) | believe so, yes.

Ckay. Does anybody know what the other five

cents that is described as "Oher" is about?

(McNamara) | do not have nore details on the
"t her. "
Ckay. | think it was M. Sinek who testified

t hat one of the reasons for converting
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Monadnock Place had to do with a safety
issue. O maybe it was Ms. G| bertson. And
| wanted to ask you if you know whet her the
Conmpany considered any alternatives to
addressi ng that safety issue other than
converting Monadnock Marketplace to CNG
(Sinek) I do not know the steps that were
taken by operations or engineering, as far as
how t hey chose, you know, to nove in this
direction with CNG and do a conversi on of
Monadnock.

Ms. G| bertson, do you know?

(Gl bertson) | thought that they were
mtigating the risk by having resources in

pl ace 24/7, which raised the production
costs. | thought that's what they were doing
before the CNG is that they have to have
personnel in place to make sure that the

bl ower was functioning properly, and that
meant around the cl ock.

Yeah, | renenber that. But ny question is:
Did they consider any alternatives to solving
that issue, or did they -- do you know t hat

the CNG costs custoners | ess than nanning the
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pl ant 24/ 77

(G lbertson) | didn't hear the end of that.
Did you say cost less than --

Yeah. [|I'msorry. | don't understand why ny
m cr ophone' s not wor ki ng.

D d the Conmpany consi der any
alternatives other than CNG to sol ving the
bl ower problemthat required nmanni ng 24/ 77?
(Gl bertson) Yes. M understanding is that
there -- it was a CNG LNG sol ution that they
were planning to go forward with for the
whole area. It was a -- it's a big project.
And t he thought was that CNG -- having the
LNG in place along with the CNG vyou'd have
sone redundancy there and you coul d take
advant age of | ower priced LNG that you could
inject in the sumertine and that woul d
soften the price of CNG So it was a plan, a
pl an that was devel oped to ultinately be
cheaper than the spot propane of gas. But
the CNG alone -- | don't believe the thought
t hat the CNG al one woul d be cheaper than the
cost of the spot propane.

And to your know edge, did the Conpany | ook
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at other solutions to the problemthat didn't

i nvol ve converting to CNG and/ or LNG?

(Glbertson) I don't know. As far as an
energy type, | don't know that there is --
well, there probably is. But |I don't know
that they did. | think they | ooked at such

things as the | ease is running out, the
propane's very old and anti quated. The pl ant
is -- | think they were trying to upgrade the
whol e distribution systemwith a better
option rather than propane.

M. Sinmek --

CHAI RAWOVAN MARTI N: Conmmi ssi oner
Bail ey, can | have a followup on that?

COWM SSI ONER BAI LEY:  Sure.

CHAl RAMOVAN MARTIN:  Bearing in mnd
that | don't have the history that nost of
you fol ks have, was the reason this was done
on a tenporary basis to be able to nore
qui ckly address the safety issue, or was it
part of the | arger proposed conversion to the
CNGE LNG?

MS5. G LBERTSON: |I'm not a hundred

percent sure of the thought process there. |
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know that there's been a | ot of discussions
that putting the CNGin place would mtigate
that risk that we had because of that
i nci dent back in Decenber of, | think it
was -- was it 2017? |'mnot even sure. But
It was a serious safety issue. And | recal
t he conversations in the Conpany, that
converting to the CNG and quartering off that
section would nmake it -- would inprove the
bl ower situation, and we wouldn't need to
have the 24/7 personnel on site. | recall
t hat di scussi on.

CHAl RMOVAN MARTI N Ckay. Thank

you.

BY COWM SSI ONER BAI LEY:

Q

M. Sinek, you said that you knew at a high

| evel about an anal ysis, but not the details.
Do you recall that?

(Si nek) Yes.

Do you know who knows the detail s?

(Sinek) I"'mtrying to renenber who requested
sonme information fromne. | renmenber passing
al ong sone historical commbdity prices that

were being used for sonme analysis. | believe
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it nmay have been M. DaFonte, who was the
director of energy procurenent at that tine.
Do you know if that analysis was ever fil ed
at the Comm ssi on?

(Sinek) | do not.

Do you think the Conm ssion could nmake a
prudency determ nation w thout that anal ysis?
(Sinek) | do, because of that -- that

anal ysis was solely nade to try to cone up
with, at that time, how the CNG price al one,
just the commodity price of CNG conpared to
propane, |ooking at both a |long-term

hi storical and a long-termforward | ook. As
| stated earlier -- and | believe that they
cane to the conclusion that they were in the
bal | park at that tinme with how t he nmarket
showed.

But like | said earlier, in ny opinion,
prudency isn't just based on that econom c
analysis. |It's also based on ot her
situations that are what nmake it best for the
cust oner.

Ckay.
(Sinek) I"'msorry. Go ahead.
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Are you saying, then, that the only anal ysis
t hat was done was an econom ¢ anal ysi s?
(Sinek) No. [|I'msaying that that's the

only -- | just know that | was asked for sone
information to be able to put sone
information into a nodel to | ook at sone
econom c data. | wasn't involved in neetings
and everything el se that the Conpany had

t hroughout this whol e process of determ ning
CNG and all that. So I'mnot really aware of
all the work that was put in and all the

anal ytical -type work to cone to the
conclusion that this was the best nove to
make.

I s anybody el se aware of that anal ysis that

this was the best nove to nmake?

(McNamara) | am not.
(Gl bertson) I'"'mnot aware of the anal ysis.
Ms. G| bertson, when the demand -- well, the

contract that's at issue today was
renegotiated and it was expanded to allow --
or it allowed expansion so that you could
serve all of Keene with CNG under that

contract, did the demand charge increase from
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the original contract?

(G | bertson) The separate contract -- the
first contract that was just for, | think, a
one-year period did not have a demand charge
init, but it had a very high cost of
compdity. It was -- well, | shouldn't say.
| can't say. But it was a high cost of
commpdity. That contract was term nated, and
at the sanme tine a new contract was put in

pl ace for the expansion that had a | ower cost
of commpdity with a demand char ge.

And t hat denmand charge woul d satisfy the
ability to serve the entire franchise in
Keene.

(Glbertson) | don't know that. | know that

there is a demand charge there and | know

that it's a different contract. But the
compdity is lower -- | don't know that.
Well, do you know whet her demand charge is

based on sone amount of capacity that's
avai | abl e?

(Glbertson) It's an expected anpunt, yes,
and it is higher. So, therefore, the demand

charge wll cover -- or so says the contract.
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That demand charge w ||l cover that anount of
vol une, which is a good -- a lot.

So if the demand charge in the contract that
we're tal king about could cover the whole
franchise area, it's really much higher than
it would be if it was only intended to cover
t he Monadnock Marketplace; isn't that right?
(G lbertson) | don't know that. |It's a skid.
It's equipnent that's on site. You know, we

have trailers that pull up to that skid. W

can hook up. | don't know that it nakes any
di ff erence. | don't know. Do we need two
skids? | don't know. It seens to ne that --

CHAI RAMOVAN MARTI N: Just a m nute.
Ms. Robi das had her hand up.

Let's go off the record.

(Di scussion off the record.)

CHAl RMOVAN MARTI N Let's go back
on the record. Comm ssioner Bailey, | had a
question about the scope of that second
contract. Are you -- is this a good place to
interject that or -- | don't want to
i nterrupt your flow of questions.

COWM SSI ONER BAI LEY:  No, | think
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that was ny |l ast question. But |I'mnot sure
we finished the answer. D d we?

(Court Reporter interrupts.)

A (Glbertson) I don't know that we need two

skids, first of. But | don't know that the
demand charges nmake any difference whet her
you' re serving, you know, 20 custoners or,
you know, 1200 custoners. | don't know. |
know there's a cost of putting that skid
there. And | know the contract states that
there is a demand charge. The first contract
didn't have a demand charge, but the cost of

the CNG itself was nuch higher. So they're

just different contracts. | don't know t hat
t he demand charge is based on the -- you
know, a volume. You couldn't -- you know,

| i ke you need to have a skid there. So |
don't know.
COW SSI ONER BAI LEY: Okay. That's
all | have. Thank you, Madam Chair.
BY CHAI RWOVAN MARTI N:
Q Ckay. | was wondering on the second
contract. | heard you, Ms. G| bertson,

describing the setup period that was expected
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to be sone period of tine over the sunmer,
from May through the fall, when you expected
to start flowing CNG Was the scope of the
contract the sane for the entire period? 1In
ot her words, was there a different charge for
the setup period than for the tine when the
service would actually start?

(G |l bertson) Are you talking about the
original, the contract that was term nated?
No. M recollection of your testinony is

t hat the second contract began in May of

2017, and that service -- or the flow, as

we' ve heard today, was expected to begin in
the fall of 2017. And during that interim
period there would be sone setup, this skid
woul d arrive, connections had to happen. Was
that all the sane charge? O was that period
identified separately and the scope descri bed
differently and the costs descri bed
differently?

(G lbertson) If |I'munderstandi ng you
correctly, there was a setup fee, and it was
anended to a little bit nore than that. Not

much nore, but it was -- and there's been no
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addi tional setup since that May 2017 contract
that was | ater anmended to start in July of
2017.

Ckay. So did the demand charges begin in
July?

(G | bertson) Yes.

And was the setup happening in July?

(G | bertson) Yes.

Ckay. M. Gl bertson, | have anot her
question for you. | heard you nmention on the
mar ket er basis charge, that originally

Li berty di sputed those charges, or there was
sone dispute related to those? |Is that

ri ght?

(G | bertson) Yes.

And you said you negotiated, and ultinately
they were included. Was that a different
charge that you negoti ated?

(G | bertson) W disputed the charge because
we felt it was doubl e-counting. And the
vendor proved to us, to our satisfaction,

t hat wasn't doubl e-counted. W felt that it
was -- they could do better, and they | owered

the charge to a better charge.
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Q That's what | was trying to get clarity on.
So ultimately the charge was | ower.
A. (Glbertson) It is now, yes.
Q Ckay. And you nentioned in the second
contract that it allowed for expansion. Was
t he expansion charge or the rel ated charge
for that optional ?
A (Gl bertson) No. Those are ny words, "that
al l owed for expansion.” |It's bigger vol unes.
So | would, you know, assune that it's
al l ow ng for expansion.
Q Ckay. So you're saying that it didn't allow
for expansion, it was just a |arger vol une.
A (G | bertson) Yeah.
Q Ckay. Al right. Thank you.
CHAl RAMOVAN MARTIN:  That's all ny
questi ons.
Att or ney Sheehan, do you have
foll ow up questions?
MR. SHEEHAN: Just one or two for
Ms. G| bertson.
REDI RECT EXAM NATI ON
BY MR SHEEHAN:
Q Debbie, if you'd turn to Exhibit TS 1-18.
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It's Exhibit 18. I'msorry. |It's Data
Response TS 1-3. That has a copy of the
contract attached to it.

(G | bertson) Yes.

| can represent that is the contract signed
I n Novenber '16 and, as you testified, was
anended in May of '17.

And if you | ook on Page 3 of 8 of that
exhibit, it has a table of the quantities of
gas that could be nom nated by nonth under
that contract. Are you there?

(G | bertson) Yes.
First question: Didthis table --
M5. SCHWARZER: | apologize. |I'm
not there. | just don't know where you are.
CHAI RWOVAN MARTI N Can you j ust

pause for a nmonment while everyone catches up,

pl ease?

M5. SCHWARZER: | don't see Page 3
of 8 I'mat Exhibit 18. |Is there a Bates
nunber ?

CHAl RAOVAN MARTI N At t or ney
Sheehan, you're on nute.

COWM SSI ONER BAILEY: | think he's
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t al ki ng about Bates Page 3.

MR SHEEHAN. Sorry. | was on
nute. Yes, it's the third of eight pages of
t hat docunent.

M5, SCHWARZER: But --

COW SSI ONER BAI LEY: It's Bates
Page 3, Mary.

MR SHEEHAN. Correct. |[|'msorry.

MS. SCHWARZER: Thank you.

CHAl RWOVAN MARTI N Ckay. Co
ahead.

BY MR SHEEHAN:

Q My first question, Debbie, is: D d the
anendnent in May of 2017 change the contract
quantity that's in the mddle of the page
we're | ooking at?

A. (G | bertson) The anmendnent didn't, no.

Q So this contract quantity by nonth is still
part of the contract that's at issue here
today that was in effect, if you wll, in My
of "17; right?

A (G | bertson) Yes.

Q And this shows a total of 51,000 MVBTu t hat

coul d have been served under that contract.
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Does that give you any better idea as to how
much of the whol e Keene system coul d be
served under this contract? O perhaps M.
Sirek may know the total throughput of the

Keene system

(Gl bertson) Yeah, | think that's not enough
to serve the whole -- for a whole year
not - -

Do you have an order of magnitude difference
bet ween the 51,000 and what we need to serve
all of Keene for a whole year?

(G lbertson) I'd have to add it all up. But
that -- we're looking at -- these are in
MVBTus. And if you convert themto therns,
you cone up with 510,000 therms. 510, 000
therns -- we're looking at, for just this

wi nter, 1,185,000 therns for the whole
portfolio.

Ckay.

(G|l bertson) But just the wnter, not the
summer. So that's not a -- that's just a --
you're right. That's not going to do it, is
it.

So is it fair to say these quantities are
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sufficient to serve the marketpl ace plus sone
nore, but certainly not the whole systen? |Is
that fair?
(Gl bertson) Yes, that is fair to say.
And there was an exchange between you and Ms.
Schwar zer over the question of was the
Conpany prepared to flow gas at the tine we
signed the contract in Muy.

And is it fair to say that after signing
t he contract, there were a nunber of things
t hat had to happen before we could turn on
the gas, such as delivery of the facility and
hookup of the facility, et cetera? |s that
correct?
(G | bertson) Yes.
And the event that triggered the start of
demand charges was sone event related to that
delivery or siting or sonething nore
operationally rather than the signing of the
contract itself in May.
(G| bertson) Right.
And do you know if it was delivery of the
facility or sone simlar event, the skid?

(Gl bertson) Well, | know the skid was
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delivered in July of 2017.
Ckay.

MR SHEEHAN: That's all | have.
Thank you.

CHAl RAMOVAN MARTIN: Al right.
Thank you. Any recross?

M5. SCHWARZER: If | mght --

CHAl RWOVAN MARTI N: ' m sorry.
coul dn't hear you. Go ahead, Attorney
Schwar zer .

MS. SCHWARZER: May | ask just a
followup to that question?

CHAl RMOVAN MARTI N: Yes.

M5. SCHWARZER: Thank you.

RECROSS- EXAM NATI ON

BY Ms. SCHWARZER:

Q

Ms. G| bertson, the delivery of the skid was
not the sane thing as allowng gas to fl ow
Is that correct?

(Glbertson) It's a step towards it, but I
don't knowif it's the -- I'"'msure there's
other things that need to be done as well.
Hypothetically, if there were PUC

adm nistrative rules that required certain
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safety conditions for gas to flow, then you
couldn't flow gas until those were net; is

t hat correct?

(Gl bertson) Yes, | would assune. | don't
know. |'m not one of the engineers that were
on that project, so | really don't know how

t hat chain of events rolled out.

So Liberty was not prepared to flow gas in
July of 2017.

(G |l bertson) Liberty was expecting to fl ow
gas in July of 2017. | can't comrent on

whet her or not they were prepared. That |
don't know. | was not part of that teamthat
made that determ nation. Sonmebody other than
nme coul d probably answer that better. Maybe
sonmebody from engi neering or -- probably
sonmeone from engi neering or gas control.

Do you think it's reasonable to expect to

fl ow gas nerely because you have a ski d?

MR. SHEEHAN. (Cbjection. This is
far beyond the redirect question | asked of
this particular witness, and we're going into
new t opi cs.

M5. SCHWARZER: Well, 1'd like to
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be heard because her answer was that they
expected to fl ow gas.

CHAl RWOVAN MVARTI N: I think we
covered this in the cross originally, so..
MS. SCHWARZER:  Ckay.

CHAl RMOVAN MARTI N: Any ot her
questions?

M5. SCHWARZER: No. Thank you very

much.

CHAl RA\MOVAN MARTIN:  Ckay. At this
point, it's about 4:15. | understand that we
have reserved next Wadnesday. |Is that right,

Ms. Schwar zer ?
M5. SCHWARZER: | was only able to
reserve 9:00 a.m to 10:00 a.m next

Wednesday, on the 28th. And | believe it was

cancel | ed yesterday; although, | didn't
cancel it, so |I'mnot sure why. | thought
you m ght have a -- | believe | was told by

the scheduling entity that you had a
conflict.

CHAI RAMOVAN MARTI N: | am not aware
of the conflict. That doesn't nean there

isn't one.
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Ckay. So how should we proceed
here? Because it |looks |like we still have
quite a bit to go, right, if we're going to
have Staff menbers testify, foll owed by a
rebuttal witness? |'mthinking we have at
| east a coupl e hours.

M5. SCHWARZER: So if | coul d be
heard, Madam Chai r woman?

CHAI RWOVAN MARTI N: Go ahead.

M5. SCHWARZER: This is an
expedi t ed proceedi ng because we need to
assign rates for Novenber 1st. And an order
needs to go out the door, and it is
Cctober 23rd. It seens to nme, likely, that
we have perhaps half a day to a whole day's
wort h of ongoing testinony, although | don't
know. There are two Staff w tnesses and M.
Mullen to testify, based on prefiled
t esti nony.

| woul d suggest the option of
deferring the prudence of the CNG supply.
But | don't -- if we're able to fit it in,

' m happy to do that. | just don't know that

the calendar allows it at this point in tine.
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CHAl RWMOVAN MARTI N: Does anyone
el se have a conflict on Wadnesday,

Cctober 28th, at 9 a.m?

M5. SHUTE: |'monly available for
an hour before | have anot her docket. But
it's -- yeah, it's a tech session. So
perhaps | can -- | don't know.

CHAI RAWMOVAN MARTI N: Looks 1i ke that
is potentially the only date we have because
of the Eversource hearings. | have a hearing
at 1: 00 on Wednesday, October 28th. So that
is literally the only opening | think if

we're going to get this done in a tinely

fashion. | apol ogize, Attorney Shute. |If
you think that could work, | suggest we do
t hat .

MS. SHUTE: |Is there any chance
of -- would it be too nmuch to start at 8: 30,
just to get alittle bit --

CHAI RMOVAN MARTI N |'d start at
4:30 in the norning if everyone el se was
gane. | will defer to Comm ssioner Bailey on
that. Is 8:30 too early to start?

COW SSI ONER BAI LEY: 8:30 is not
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too early for ne to start, but 4:30 is.

CHAl RMOVAN MARTI N: Fair enough.
M. Frink.

MR FRINK: | would just like to
say there have been instances in the past
where there have been disputes that coul dn't
be resolved within the start of the wnter or
sumer period, and the Comm ssi on approved
interimrates and set up hearings after the
start of the period. And after we had those
heari ngs, the Comm ssi oners made a ruling
once the record was conpl ete, and then the
rates issued in a rate order setting
permanent wnter rates. So they were w nter
rates at the time. As nuch as cost of gas
rates are permanent. So you could -- an
option is to set interimrates and then
resolve it after Novenber 1 and then set the
actual wnter rate.

CHAl RMOVAN MARTI N: Thank you f or
t hat suggesti on.

Conmi ssi oner Bail ey.

COW SSI ONER BAI LEY: Woul d the

interimrate i nclude the $72, 000 for the
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demand charges and then be rebated back if we
found it wasn't -- it shouldn't be all owed?
O would it be the other way around;

i mpl enent rates and raise themlater if we
found that it should be all owed?

MR. FRINK: That would be up to
you.

COWM SSI ONER BAI LEY:  Ckay.

MR. FRINK: You have two proposed
rates. You have the Conpany's proposed rate
and you have Staff's proposed rate. There's
nothing -- if it's an interimrate, there's
not hi ng magi cal about it. You could split
t he baby. You could go with one or go with
the other. Hopefully it would get resol ved
within a nonth, so it wouldn't really have a
bi g i npact on custoners over the course of
the six nonths. But, again, that's your
call.

CHAl RWOVAN MARTI N Woul d t he
parties like to be heard on that suggestion?

MR. SHEEHAN. From Liberty's
perspective, | conpletely agree that's an

option. And to the extent we feel pressed
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bet ween now and Novenber 1, it takes sone of
that pressure off. Steve's exactly right.
It's ultimately reconcilable. | don't have
authority to agree to one or the other or the
m ddl e as Steve suggested, but we're fine
with the concept.

CHAl RMOVAN MARTI N:  Attorney Shute.

M5. SHUTE: [|'mfine wth that
concept certainly.

CHAl RAMOVAN MARTI N At t or ney
Schwar zer .

M5. SCHWARZER: Staff is fine wth
t hat concept. Thank you, Madam Chai r wonan.

CHAl RWOVAN MARTIN: Al right. I'd
like to take a five-m nute recess, please.
Of the record. We'Il return in five
m nut es.

(Brief recess was taken at 4:22 p.m,
and the hearing resunmed at 4:31 p.m)

CHAl RMOVAN MARTI N  Let's go back
on the record. If we were to accept the --
oh --

M5. SCHWARZER: Madam Chair ?

CHAl RMOVAN MARTI N: Yes.
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MS. SCHWARZER: Could Staff be
heard as to which of those two preferences
woul d be better?
CHAl RMOVAN MARTIN:  I'msorry. D d

you say can you be heard on which preference
woul d be better?

M5. SCHWARZER:  Yes.

CHAl RMOVAN MARTIN: Do you have a
change from your prior position?

M5. SCHWARZER: | have an
addi ti onal reason to support a tenporary rate
t hat woul d be consistent with the Staff rate.

CHAl RAOVAN MARTI N Ckay. Go
ahead.

M5. SCHWARZER: Thank you. In this
year of people dealing with COVID and job
l oss, it would be preferential to charge
custoners |l ess and not nore. Staff al so has
a concern that one of Liberty's argunents is
t hat sonehow by approvi ng paynent of CNG
rates, in | believe the 2018 order, even
t hough no CNG was served, that somehow the
Comm ssion inplicitly granted or nade a

prudency finding. So Staff would want it to
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be very clear that if any rate other than the
Staff's rate were approved as a tenporary
rate, it would be w thout prejudice to any
| egal position that Liberty may have taken,
that other rates have inplied prudence.

CHAl RMOVAN MARTI N:  Attorney Shute.

MS. SHUTE: | think the Comm ssion
shoul d al so consi der whether or not the
prudency issue in this case should be shifted
to the rate case.

CHAl RAOVAN MARTI N At t or ney
Sheehan.

MR. SHEEHAN. As far as shifting it
to the rate case, the CNG contract is a
supply contract. They are usually not in the
rate cases. The larger ones, |like the TGP
checkcheck contract that we will be filing
soon and the NED checkcheck contract of a few
years ago are stand-al one and when approved
get into cost of gas. All the other
contracts are folded into cost of gas
proceedi ngs and are approved as part of cost
of gas orders. So |I'mnot sure going into a

rate case with that is the right way. As far
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as the -- yeah, | think ny sense is not to
put any of this in the rate case. So that's
my thought.

CHAl RWOVAN MVARTI N: Is it Staff's
position now that the historical denand
charge should not or could not be included in
the interimrate and then reconcil ed as was
suggest ed before?

M5. SCHWARZER: Yes, it is.

CHAI RAMOVAN MARTI N: Because what |
think | heard Attorney Sheehan say is he's
not in a position at this time to agree to
inclusion of that. And so the Conm ssion
needs to nmake a determ nation on the interim
rates, which | don't think we're in a
position to do at this nonent.

M5. SCHWARZER: Madam Chai r wonman,
|*'mnot sure | understood your question. Was
your question, is it Staff's position that
the historical demand charges shoul d not be
included in this rate?

CHAl RMOVAN MARTIN: I n the interim
rate.

M5. SCHWARZER: Ch. | think it
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woul d be our position, yes, that it should
not be included in the interimrate because
of the COVID situation, but certainly w thout
prej udi ce, because Liberty has argued that
paynent of demand charges associated with CNG
use i nmplied prudence. W would -- if
anything other than the Staff rate is
established as a tenporary rate, Staff has a
concern that it be done so w thout prejudice,
or any inplication that there's a finding of
prudence by virtue of paynent of that
tenporary rate. | don't find that argunent
conpelling, but it's one Liberty made.

MR. SHEEHAN:. Certainly if the
Comm ssi on woul d approve on an interimbasis
anything, it is obviously w thout prejudice.
Qur argunments based on prior orders are under
very different circunstances. So we woul d
not nake that argunent, that an interim
approval has any binding effect on these
I ssues.

CHAI RAWMOVAN MARTI N: Conmi ssi oner
Bai | ey.

COW SSI ONER BAI LEY: I think ny
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question is in response to M. Sheehan's
comments about the rate case.

M. Sheehan, is the prudence of the
conversi on of the Monadnock Market pl ace an
issue in the rate case?

MR SHEEHAN:. | don't think so
because -- | have to think about this for a
m nute. The argunent is that one of the
ot her orders did approve the conversion of
t he Marketplace. dCearly, nothing else has
been approved. And we get that. But the
next step in Keene has to conme back before
t he Comm ssion and we have to nake all these
filings that are in the --

COW SSI ONER BAI LEY: Wait. Are
you asking to get that investnment in rate
base?

MR. SHEEHAN: "Il nvestnent" neani ng?

COW SSI ONER BAI LEY: The
conversion to the Marketpl ace.

MR SHEEHAN: Ch, that's -- | don't
know t hat question. |If M. Sinek could pipe
up. There were sone costs that were Conpany

I nvestnents to do those conversions. They
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may be - -

David, are those in the rate case?

MR SIMEK: 1'd have to -- | don't
know that for sure. You're right that there
is some costs there that is capital that are
sitting, | believe, in a deferred account
right now or -- they haven't been placed in
service, obviously. So | don't believe -- |
just don't know that answer. |'msorry.

MR, SHEEHAN. To your point,
Comm ssi oner Bailey, there are those kinds of
costs, that if they are in the rate case,
that's where they belong. So |I guess at that
level it could be a rate case determ nation
of whet her the conversi on was reasonabl e, |
guess. | guess that's fair. The cost that
woul d not be in a rate case would be the
supply -- the demand charges that cone out of
the contract and the argunent over
i ncrenental cost. But again, if you nake a
determination in the rate case, some of those
decisions would flow fromthat. |If the
conversion of the Marketpl ace is prudent,

then it goes one way; if it's not prudent,
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then it goes another way. The issue there is
it's anot her year delay on resol ution of

t hose issues. But | guess if that's the
route the Conmmi ssion chooses, it's -- all of
this is ultimately reconcil able to what ever
the final decision is.

CHAl RMOVAN MARTI N: Attorney Shute
had her hand up before you, Attorney
Schwarzer. | just want to be respectful on
or der.

Go ahead, Attorney Shute.

M5. SHUTE: Thank you, Madam
Chai rwoman. One ot her thought to consider is
that we could follow the route of the | ast
cost of gas, which would be to defer, again,

t he prudency question until the next cost of
gas. Although, I will say if that were to be
considered, | think the sane issue cones up,
that we need the tine to work through it.

But in any event, that's just another
possibility.

CHAI RAMOVAN MARTI N: Thank you.

At t orney Schwar zer.

M5. SCHWARZER: Thank you. It's ny
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under st andi ng from Paul Dexter, who's the
Staff attorney on the rate case, 20-10 --
sorry. It's ny understandi ng that 20-105,

t hat docket does include conversion of the
Keene -- the prudency of the conversion of
the Keene facility. And again, the order
quoted earlier, 26,305, explicitly said that
t here had been no finding of prudency as to
any aspect of that Keene conversion. | think
it's a question for the Comm ssion to deci de,
in terms of the bundle of sticks that is a
rate case, whether carving out the cost of
gas nechanismto adjust rates al so carved out
that part of the bundle of sticks that

i ncl uded a prudency finding on the rates.

And that's really an open questi on.

Al though, | think Staff's viewis that it can
be addressed in this proceedi ng, the prudency
of the supply contract only.

MR SHEEHAN. And if | may, just to
| eave the -- to respond to Staff's reference
to the order that does say what M. Schwarzer
says. There is a prior order, a July 26, '19

order, in the so-called "franchise filing,"
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the declaratory judgnent. And this is the
quote: "Accordingly, we grant Liberty the
perm ssion and approval to undertake the
conversion of the Keene system subject to the
conditions set forth herein." And that was
right after the safety division gave the okay
for all the requirenents to convert the
Mar ket pl ace. So that's the order | keep
referring to on the conversion piece and a
different order on the contract. But just to
put that out there.

CHAl RMOVAN MARTI N Thank you.
Attorney Schwarzer, and then | want to get
back to the question of what we're going to
do here today.

MS. SCHWARZER: Thank you, Madam
Chai rwoman. The order that M. Sheehan
references is explicitly with regard to
safety. M. Knepper's testinony speaks to
that. There was no expectation that the
franchi se order did anything with regard to
prudence. | nean, it was uniquely a
decl aratory judgnent, to the extent that

there were -- they was waiting for safety to
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approve anything. It spoke uniquely to
whether it was safe to proceed to take the
physi cal steps necessary to convert the Keene
Mar ket pl ace. There could have been no
inmplicit finding of overall prudency because
the content necessary to nake such a deci sion
was not part of that proceeding.

CHAl RMOVAN MARTI N Ckay. Thank
you.

So on the question of where we are
t oday, do we have ot her evidence that needs
to cone in in order for the Comm ssion to
make a decision on an interimrate?

MR. SHEEHAN. From t he Conpany's
perspective, you heard fromthe w tnesses who
support -- whose testinony supported all of
t he usual elenments of a cost of gas rate and
the extra costs, so to speak, that Staff
chal l enges. Staff's testinony identifies
what they think are the inprudent costs, and
their rate would get you back to a usual cost
of gas rate if we weren't having this
conversati on over demand charges -- old

demand charges and new i ncrenental charges.
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So | think you have certainly

evi dence fromthe Conpany on the usual stuff.

Staff supports that. There's a di spute over
t he demand charges and the increnmental, and
t hat' s because our w tnesses have sworn to
the testinony and adopted it, and those
nunbers are all there.

And the exhibits, | guess to the
extent the exhibits are the math that
substracts out what Staff wants to substract
out, the Conmm ssion could accept those
exhi bits, and that woul d be additi onal
evi dence.

CHAl RMOVAN MARTIN: M. Knepper.

MR KNEPPER: | just have a

question, and | don't know who this should be

for, either Liberty or Staff.

But could you hel p the Conm ssion
and say when you woul d need to get sonething
out by the Comm ssion for Novenber 1st to be
i npl ement ed, you know, what that timng is?
Can you speak to that -- i.e., if you need
sonething to go into effect on Novenber 1st,

does it have to be COctober 30th,

110
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Cct ober 29th, 28th? Whatever the rate is,
what tine?

MR SHEEHAN: |1'Il let Steve or
Dave speak to this. They're the ones that
have to push all the buttons internally.

MR SIMEK: | believe historically
we' ve received orders as late as the 1st or
even the 2nd, which I know is a Monday. So |
think we coul d probably go out that far.

MR MJULLEN: This is Steve Mill en.
Il will chinme in and say to the extent it's
earlier than that, that helps with the rate
approval process, as we have to go through
all the checks and bal ances to nmake sure
everything cones out right before we start
billing custoners.

CHAl RAMOVAN MARTI N: M. Knepper,
can you explain what your thinking is there?

MR. KNEPPER | just wanted you to
have an idea as to what kind of -- once the
Commi ssi on nmakes sonme sort of order, how nuch
time it takes for the Conpany to actually
i mpl enment it and get things into rates and

actually get theminto custoners' bills. |
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was hoping that -- if they say it took two
weeks, then it doesn't really matter. If it
can be done and turned around in a day, then
we can do that and that would help. That's
al I .

CHAl RWOVAN MARTIN: Al right.
Thank you. | think nmy bigger concern is on
t he Comm ssion side with the schedule that we
have next week.

So | want to hear from Staff,
t hough, and fromthe OCA as to whether they
t hi nk ot her evidence needs to cone in in

order for the Comm ssion to nmake an interim

deci si on.

Ms. Schwar zer.

M5. SCHWARZER:  Thank you, Madam
Chai r woman. | agree with Attorney Sheehan

that the prefiled testinmony can be accepted
from Staff, and that but for the disputed CNG
hi stori cal demand charges and i ncrenmenta
costs, it's Staff's position that the
proposed rates should be approved. W
support those rates.

I"d like M. Frink to al so make a
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st at enment because he hasn't testified and
shoul d speak to that.

CHAl RWMOVAN MARTIN: | have a
followup to that. Do you need that
testi nony as evidence? And if so, | think we
need to have it sworn to on the record now.

M5. SCHWARZER: Certainly, Your
Honor, | could ask M. Frink to testify to
the prefiled testinony and adopt it here.

CHAl RAMOVAN MARTIN:  Ckay. To the
extent that we need that to make the deci sion
on an interimrate, | think that should be
done.

M5. SCHWARZER: Ckay. Shall we
pr oceed?

CHAl RWOVAN MARTI N:  Let's just be
cl ear here on whether there's anything el se.

Attorney Shute, do you have
anything el se that you think needs to be
addr essed?

MS5. SHUTE: No. | think with the
testinonies that are in the docket and being
sworn to, that they are -- that's sufficient,

along -- | think that addresses all the

113
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orders that we would bring to the
Conmi ssion's attention, and that's a matter
of law that you can interpret. So | am al
set.

CHAl RAMOVAN MARTIN: Al right.
Thank you.

Go ahead, Attorney Schwarzer.

M5. SCHWARZER: Thank you, Madam
Chai r wonman.

Wul d Ms. Robidas swear in the
W t ness, pl ease.

(VWHEREUPQON, STEPHEN P. FRI NK was dul y
sworn and cauti oned by the Court
Reporter.)

STEPHEN P. FRI NK, SWORN

DI RECT EXAM NATI ON

BY Ms. SCHWARZER:

Q

M. Frink, could you please state your nane
for the record and your role here at the
Conm ssi on.

St ephen Paul Frink. [|I'mthe director of the
Gas and Water D vision.

And did you file prefiled testinony in this

docket that's been identified as Exhibit 9?
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Yes, | did.
And did you -- was that testinony and the
attachments either prepared by you or
prepared at your direction?
It was.
Do you have any changes to nmake to that
testi nony today?
I do have one m nor change.

Sonme information cane in fromthe
Conmpany after | filed nmy testinony that

updat ed one data response that very slightly

affects the rates that | proposed, Staff's
proposed rates. |If you go to Bates Page 2,
Li ne 14 --

|"mjust going to wait for people to find

Exhi bit 9., including nyself, and go to Bates

Page 2.
VWAait a mnute. That's actually Bates -- it's
Bates page -- it's kind of over-stanped. |

don't knowif it's 2 or 4. Let ne see.

Look at the next page, it's five. So |
believe it's four.

Ckay. So on Bates Page 4, on Line 14, you'll

see that -- well, Lines 13 and 14 | state
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that the COG and FPO rates for the upcon ng
wi nter should be $1.0225, and the FPO rate
shoul d be $1.0425. Those nunbers shoul d

be -- I"'mrevising it to be $1.0253, and the
FPO rate shoul d be $1.0453.

Let ne --

And that sane correction needs to be nade on
Bat es Page 21, Lines 13 and 14. | better
make sure that's the right nunber.

| have sone very strange Bates stanping --

Ri ght.

-- on mne. The page nunber at the top, Page
18 and 19, seens nore sequential. And I

apol ogi ze for the Bates stanping. | did not
noti ce that problem Can you tell us what
page it is based on the bol ded nunbers?

| believe it's -- okay. It's on the summary
page, which is Bates Page 23. On Line 13
you'll see the COGrate, ny origina

proposal , $1.0225. That should be changed to
$1.0253. Right belowit, the FPOrate should
be changed from 1. 0425 to 1. 0453.

Do you have any ot her changes?

If you go to Bates Page 23, which is
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Attachnent SPF 1, you'll see that there's
a --
l"msorry, M. Frink. [|I'mnot with you.
Ckay. Bates Page 23, | believe. It's Staff
Attachnment SPF 1. It's a tariff page.
Yeah, it's really hard to read these Bates
nunbers. |It's kind of hard because they seem

to be over-typed.
Ri ght.
| medi ately foll owi ng Page 22, which is the
| ast page of your testinony, and in the upper
ri ght-hand corner it says Attachnent SPF-1
Is that correct?
Correct. So it's the Conpany's 12th revised
Page 93.

So on the tariff page, the proposed
rate, Staff's initially proposed rate of
$1. 0225, fourth nunber fromthe bottom that
shoul d be 1.0253. And then two |ines bel ow
that you'll see the FPO rate of 1.0425. That
shoul d be 1.0453. Those were the only
changes.
So havi ng nade those changes, if you were to

testify today, would this be your testinony?
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Yes, it woul d.
And do you adopt it as your sworn testinony?
Yes, | do.

M5. SCHWARZER:  Madam Chai r wonman, |
don't have any other questions related to the
question of evidence to support this rate.

CHAl RWOVAN MARTIN: Al right.
Thank you.

Are there questions from Attorney
Sheehan or Attorney Shute related to M.
Frink's testinony that you need to ask at
this point?

MR. SHEEHAN: The only question |
have for maybe M. Frink, or maybe soneone
el se, is how we reconcile the FPO rate he
just proposed, should the Conm ssion approve
it, with the FPO rate that we've al ready
comuni cated to custoners. There's not a big
difference there, but it'd be good to have
gui dance on which FPO rate we shoul d charge
shoul d the Conmm ssi on approve what Steve just
testified to.

MR FRINK: | would -- if that's a

question for ne -- the FPOrate that you set
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out inthe letter is already significantly

hi gher than what Staff has proposed. And to
the extent that the Comm ssion approves a
rate that's lower than what's in the letter,
that is not really an issue because no FPO
customer is going to be dissatisfied with the
lower rate. | think an interimrate,

what ever it's decided at, the FPOrate is two
cents above what ever the approved cost of gas
rate is. So you could set an interimrate.
And if we can resolve this before Decenber 1
what ever the approved COG and FPO rate is,
custonmers would start -- would get that and
get notice that this is the approved FPO
rate. It's below what -- if it's bel ow what
t he Conpany approved because it's tied to the
cost of gas rate. And the |etter conpares
FPOto COG rates in the letter saying
basically this is two cents nore than the
variable rate. |If you want price certainty,
you know, go with that. So I think what you
typically get is it's not so nuch the rate,
it's just people that don't want to

experience the volatility. | don't think
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anybody who enrolled at the offered price is
going to -- would want to un-enroll. And
don't think anybody who didn't enroll is
going to enroll at a lower rate because it's
still going to be two cents higher than the
conparable variable rate. So I do understand
t he concern that with an FPO rate that we set
as an interimrate, that that FPO rate could
be different in Decenber than what it is in
November .

One thing you could do is set an
FPO rate at what's -- bill custoners the FPO
rate at the nunber in the letter and then
adjust it -- well, that would be awfully
conplicated -- adjust it in Decenber.

One inportant thing to keep in mnd
I's Novenmber and March are the shoul der
months. So the volunes in those nonths are
typically much | ower than what you get in
Decenber, January and February. So there
shoul dn't be a huge inpact if a final
decision is nade Decenber 1. But | really --
the FPOrate is a little different aninal

t han when the Conmm ssion used interimrates
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in the past. So that's a little bit
trickier.

MS. SCHWARZER: M. Frink, do you
address the FPO rate in your testinony on
Page 20, bolded at the top --

MR FRI NK: | do.

M5. SCHWARZER: -- starting on
Li ne 15?

| just wanted to point out on the
record that that position is reflected in M.
Frink's testinony.

CHAl RWOVAN MARTI N At t or ney
Sheehan, were you done with your questions?

MR. SHEEHAN: Yeah. | think we
just wanted to highlight that issue and nake
sure whatever order the Conm ssion issues, it
gi ves us cl ear guidance on what we should be
charging as the FPO for Novenber 1. And
again, if there's a second order for
Decenber 1, we'll probably raise the sane
thing, to nake sure we have clarity, if the
FPO i s going to change, which normally
doesn't happen.

CHAl RMOVAN MARTI N: Ckay. Thank
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you.

Attorney Shute, do you have
questions?

MS. SHUTE: | do not. Thank you.

CHAl RAMOVAN MARTI N: Ckay. And am |
assum ng, then, that the testinony of M.
Knepper does not need to cone in related to
this if we're just doing an interimrate? W
can reserve that for the next part of the
pr oceedi ngs?

MR SHEEHAN: Agreed.

M5. SCHWARZER: That is correct.

CHAl RMOVAN MARTIN:  Ckay. So |et
me just make sure we have no other things we
need to cover.

All right. Then it |ooks like --
oh, go ahead, Conmi ssioner Bail ey.

COW SSI ONER BAI LEY: M. Frink, is
It your understanding that the interimrate
we are going to set is the rate that is now
recommended i n your testinony, or has that
not been --

MR FRINK: Well, obviously, that's

ny recomended rate, and | hope that w il be
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the decision. But that's not ny deci sion.

COWM SSI ONER BAI LEY:  Ckay.

CHAI RAMOVAN MARTI N: Yeah, | think
we were | eaving the decision on what the
interimrate would be for the Conm ssion to
make - -

COW SSI ONER BAI LEY: Okay. | just
wanted to clarify -- okay. Thanks. But M.

Frink's recommendation is to nake it the rate
in his testinony and nake it an interimrate.

MR FRINK: Correct.

COWM SSI ONER BAI LEY:  Ckay.

CHAl RWOVAN MARTIN: Al right. So
we wll strike |I.D. on Exhibits 1 through 9,
and 11 through 21, because | believe M.
Knepper's testinony is Exhibit 10; is that
correct?

[ No verbal response]

CHAl RWOVAN MARTIN: Al right.
WIl admt those exhibits as full exhibits.

W will close the record with
regard to everything except the denand
charges -- M. Schwarzer.

M5. SCHWARZER: M. Millen's

123
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testi nony, Exhibit 6, should probably al so
remain for identification only.

CHAl RAMOVAN MARTI N: Good point. |
apol ogi ze. | missed that one. So Attorney
Sheehan, | assune you agree with that?

MR, SHEEHAN:  Yes.

CHAl RAMOVAN MARTIN:  So | et ne back
that up then. W wll strike |I.D. on
Exhi bits 1 through 5, 7 through 9, and 11
t hrough 21, and admit those as full exhibits.
Exhibit 6 and Exhibit 10 will remain as |I.D.
for the tinme being.

Ckay. Anything el se? Attorney
Schwar zer, are you all set?

M5. SCHWARZER: Yes. Thank you.
I'"mall set.

CHAl RAOVAN MARTIN: M. Knepper.

MR. KNEPPER: Are we still on for
April [Cctober?] 28th? Has that been deci ded
or not?

CHAl RWOVAN MVARTI N: No. | think
the plan I think we're proceeding with is
that we will, as proposed by M. Frink, we

will set an interimrate. W w il continue
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the portion of this proceeding that rel ates
to the demand charge to a |later date that

wi |l be determ ned by the Executive Director,
and she will provide notice of that.

Sorry. | see Attorney Schwarzer's
hand first, | think, and then M. Frink.

M5. SCHWARZER: Thank you, Madam
Chai rwoman. If it's of assistance, | believe
Decenber 8th, although | ater than perhaps
hoped for, was reserved with all parties for
a tech session in case we needed additi onal
time and it was deferred. So, although
ideally I think we would do sonething in
Novenber, should that not be possible, we do
have a Decenber 8th date.

CHAI RAWOVAN MVARTI N: M. Frink.

MR FRINK: Yes. | would just like
to say ny recollection is, back when the
Conm ssi on approved interimrates in a prior
docket, when they approved the rates, they
al so set the schedule for when they were
going to hear the remaining issues. So |
think it's just a good policy that you don't

want to |1 ssue another order or notice or
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change in the procedural schedule after the
order cones out. It be nuch better just to
i ncorporate that into the order.

CHAl RAMOVAN MARTI N: Ckay. Thank
you for that.

Ckay. So | believe that at this
point we are closing the record on the
question of the interimrate, other than for
evi dence on the demand charge, which we wll
take up at a later date. Presunably that
schedule will be set in the order that cones
out on the interimrate; however, | wll let
t he Executive Director make the ultimate
decision on that. And | think that's all we
need to do for today. Although, | now see
t hree hands. Attorney Schwarzer, you were
first.

M5. SCHWARZER: Thank you, Madam
Chai rwoman. You nentioned the historical
demand charges as an outstanding matter. But
there's also the matter of the increnental
costs.

CHAIl RWOVAN MARTI N Okay. And Ms.

Shute, was that your point as well?
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MS. SHUTE: (Head noddi ng).

CHAl RWOVAN MARTI N Okay. We wi ||
| eave the record open related to the
hi stori cal demand charge and the increnenta
costs. No hands after that one? |[|I'm
starting to think you all just want to stay
here for the weekend.

Ckay. So shall we take closing
argunents on the rate piece? 1Is that
sonet hi ng you want to be heard on? 1'II
|l eave it to the parties to decide.

MR. SHEEHAN: | have no need to.
Again, it's reconcilable. So whatever the
interimdecision is, it's really a stop gap.
And certainly everyone supports the rates up
to what M. Frink is recommending. So we'll
be fighting over the extra | ater anyway.

CHAl RAOVAN MARTI N:  Ckay.

Attorney Schwarzer, you agree with
t hat ?

M5. SCHWARZER: | do. | just
want ed to acknow edge that the parties have
wor ked hard to cooperate and exchange

information, and we're always grateful for
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that role.
CHAl RWOVAN MARTIN: Al right.
Thank you, everyone. W will take the matter
under advi senent, and we will issue an order

very shortly. Thank you.
(Wher eupon the hearing was adj ourned at

5:05 p.m)




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS: STEPHEN P. FRINK]

CERTI FI CATE

|, Susan J. Robidas, a Licensed
Short hand Court Reporter and Notary Public
of the State of New Hanpshire, do hereby
certify that the foregoing is a true and
accurate transcript of ny stenographic
notes of these proceedi ngs taken at the
pl ace and on the date herei nbefore set
forth, to the best of ny skill and ability
under the conditions present at the tine.

| further certify that | am neither
attorney or counsel for, nor related to or
enpl oyed by any of the parties to the
action; and further, that I amnot a
rel ati ve or enployee of any attorney or
counsel enployed in this case, nor am|
financially interested in this action.

The foregoing certification of this
transcri pt does not apply to any
reproduction of the sanme by any neans
unl ess under the direct control and/or
direction of the certifying reporter.

Susan J. Robi das, LCR/ RPR
Li censed Shorthand Court Reporter
Regi st ered Prof essional Reporter
N.H LCR No. 44 (RSA 310-A:173)

129




DG 20-152 LIBERTY UTILITIES (ENG) CORP. - KEENE DI V.
WINTER 2020/2021 COST OF GAS- DAY 1

***REDACTED FOR PUBLIC USE***

October 23, 2020

$

$1.0225 (3)
116:2,20;117:18
$1.0253 (2)
116:4,21
$1.0425 (1)
116:3
$1.0453 (1)
116:5
$1.21(2)
20:13;21:2
$1.23(1)
21:14
$173.02 (1)
21:6
$192 (1)
21:8
$72,000 (1)
97:24

[No (3)
14:2;65:14;123:18
[Octaber] (1)
124:19
[REDACTED] (1)
63:22
[sic] (1)
75:17

A

ability (2)
5:24;82:13

able (18)
7:21;17:17,28:7;
30:21,22;35:11;
38:24,40:18;42:20;
46:24;47:12;51:18;
52:21;70:10;78:19;
81:5;94:14;95:22

above (1)
119:9

accept (2)
99:21;110:11

accepted (4)
21:23;51:19;52:3;
112:18

access (5)
6:2,9;9:7,10;10:4

accessing (1)
6:6

accordance (2)
5:13,20

Accordingly (1)
108:2

account (1)
105:6

accounting (2)
73:5,6

acknowledge (1)
127:22
acknowledges (1)
10:9
Across (1)
21:21
actual (3)
20:20;62:2;97:19
actually (13)
14:5;20:10;22:12;
28:19;40:21;47:6,12,
49:8;51:2;85:7,
111:22,24;115:18
add (3)
30:16;57:4;90:12
adding (1)
21:16
additional (4)
86:1;100:11;
110:12;125:11
address (6)
11:11;14:9;40:1;
43:15;78:20;121:4
addressed (4)
19:5;68:15;107:18;
113:20
addresses (1)
113:24
addressing (1)
76:5
adjourned (2)
6:10;128:6
adjust (3)
107:13;120:14,15
adjusting (1)
50:3
adjustment (1)
72:16
administrative (2)
30:18;92:24
admission (1)
10:12
admit (2)
123:20;124:10
admitted (1)
75:5
admitting (1)
12:10
adopt (5)
19:9;20:3;26:11;
113:9;118:2
adopted (1)
110:6
advanced (1)
24:2
advantage (1)
77:16
advisement (1)
128:4
Advocate (1)
7:8
affairs (2)
18:11;19:16

affected (1)
75:14

affects (1)
115:12

affidavit (2)
11:3,8

affirmatively (1)
64:14

afield (2)
57:19

afternoon (7)
5:4,6:19;7:1,6,12;
20:4;65:24

again (15)
11:23;12:12;18:8;
19:7;34:13;41:20;
42:21;62:6,15;98:18;
105:20;106:15;
107:6;121:19;127:13

against (1)
44:17

ago (2)
12:7;101:19

agree(9)
15:12;17:15;68:10;
98:23;99:4;102:12;
112:17;124:5;127:19

agreed (3)
17:4;63:15;122:11

agreement (1)
13:22

ahead (24)
8:9,10;11:20;14:7,
17;21:13;31:1,18;
44:20;45:4;46:18;
57:7;,62:3,66:12;
69:8;70:8;80:24;
89:11;92:9;95:9;
100:14;106:11;
114:7;122:17

air (4)
27:7,10;33:20;
42:15

Al-Azad (1)
7:18

allow (7)
24:15;43:18;58:15;
59:17;71:7;81:21;
87:12

allowed (9)
17:5;43:20;44:6;
46:1;81:22;87:5,9;
98:2,5

allowing (3)
15:6;87:11;92:18

allows (1)
95:24

almost (1)
74:6

alone (5)
6:16,21;77:21,22;
80:10

along (3)

77:14;79:23;
113:24
alternatives (3)
76:4,22;77:7
although (9)
9:9;14:20;94:17;
95:16;106:17;
107:17;125:9,12;
126:15
always (3)
32:16,21;127:24
amended (5)
43:1;71:6;85:23;
86:2;88:7
amendment (3)
43:7;89:14,17
amount (6)
64:1;65:1;69:1;
82:20,22;83:1
analysis (25)
27:18,20,24;28:5,
9;31:8;33:10;35:15,

19;37:11;39:15;41:1;

55:1,1,3;79:17,24;
80:3,7,9,20;81:1,2,
15,18
analyst (2)
7:18;19:15
analytical-type (1)
81:12
and/or (2)
24:24;78:2
animal (1)
120:23
answered (3)
16:21,45:8;53:5
antiquated (1)
78:8
anymore (1)
63:23
Apologies(2)
59:5;64:15
apologize (10)
6:11,35:5;44:15,

18;46:15;69:4,88:14;

96:14;116:14;124:4
apologizes (1)
9:9

appearances (1)
6:23

appreciate (2)
47:11;65:12

approach (1)
58:11

appropriate (9)
9:3,4;10:21;11:10;
13:15;15:1;38:9,16;
66:19

approval (4)
71:9;103:20;108:3;
111:13

approve (5)
103:15;104:9;

109:1;118:16,21

approved (20)
20:10,16;28:8,16,
21,23;29:13;31:14;
97:8;101:2,19,22;
104:11;112:22;
119:9,12,14,16;
125:19,20

approves (1)
119:3

approving (1)
100:20

approximately (6)
21:24;51:12,15,16;
52:1;72:14

April (2)
52:7,124:19

area (4)
34:14,47:4,77:12,
83:5

argued (1)
103:4

argument (10)
28:20;30:7;31:11,
36:8;58:7;66:19;
103:12,19;104:8;
105:19

arguments (6)
29:3,9;66:21,
100:19;103:17;127:9

around (7)
27:4;34:22,23;
54:17,76:20;98:3;
112:3

arranging (1)
22:13

arrive (1)
85:16

articulate (1)
17:10

aspect (1)
107:9

aspects (1)
47:16

assertion (1)
11:24

assess (1)
51:18

assign (1)
95:12

assist (1)
19:16

assistance (1)
125:8

associated (2)
70:21;103:5

assume (4)
43:13;87:10;93:4;
124:5

assumed (1)
54:13

assuming (1)
122:6

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(1) $1.0225 - assuming



DG 20-152 LIBERTY UTILITIES (ENG) CORP. - KEENE DI V.
WINTER 2020/2021 COST OF GAS- DAY 1

***REDACTED FOR PUBLIC USE***

October 23, 2020

attached (4)
14:22;24:24;58:21;
88:3

Attachment (3)
117:1,5,12

attachments (1)
115:3

attempted (1)

58:14

attendance (1)
6:14

attention (3)
38:5;64:10;114:2

Attorney (72)
6:24;7:5,7,11,14,
21;8:7,11;9:16;13:1,
14,21,24;14:7,11;
15:8,13,14,18;16:8,
17;17:2,15;18:17;
26:19;28:13,17;29:5,
19;30:11;31:2,5;
38:1,21;45:9;46:11;
52:20;56:21;57:6;
59:1,9,12;65:20;
66:13,22;87:18;
88:22;92:9:96:14;
99:7,10;101:6,11;
102:11;106:7,8,11,
23;107:2;108:13;
112:17;113:18;
114:7;118:9,10;
121:12;122:2;124:4,
13;125:5;126:16;
127:19

August (4)
22:22:68:20;69:19;
70:13

authority (1)

99:4

authorized (2)
5:15,19

available (3)
35:9;82:21;96:4

average (3)
20:11,19;33:18

aware (21)
43:1,5,12;50:24;
54:16;55:2,5;60:3,9,
11,13,15,21;61:2,7,
11,13;81:10,15,18;
94:22

away (1)

62:18

awfully (1)
120:14

B

baby (1)
98:14

back (29)
8:3;9:21,22;32:10,
19;33:3,7;39:6,9;

44:24,45:12;49:12;
53:1;56:15;63:18;
65:19;69:7;70:8;
73:20;75:8;79:4;
83:18;98:1;99:20;
104:12;108:14;
109:21;124:7;125:18

Bailey (32)
6:17,18,19;7:13;
69:5,24;71:23,24;
72:2;78:14,15;79:15;
83:19,24,84:19;
88:24;89:6;96:22,24;
97:22,23,98:8;
103:23,24;104:15,19;
105:11;122:17,18;
123:2,7,12

balance (1)
74:6

balances (1)
111:14

ballpark (2)
35:22;80:16

bandwidth (1)
9:19

base (3)
42:17;43:11;
104:17

based (13)
21:24,22:12;41:19;
42:11;51:15;67:13;
80:19,20;82:20;
84:15;95:18;103:17;
116:16

basic (2)
29:9;39:8

basically (2)
74:14;119:19

basis (16)
22:23;31:20;33:10,
17,19;34:5;63:3,5,11,
20;64:5;65:3,5;
78:19;86:11;103:15

Bates (21)
20:14;21:3;48:14,
16;64.4;72:14,88:20;
89:1,6;115:13,16,18,
19,23;116:8,10,14,
18,24;117:4,6

Bearing (1)
78:16

bears (1)
14:24

began (1)
85:11

begin (5)
23:24,63:12;70:24;
85:13;86:4

beginning (1)
74:6

behalf (1)
78

belief (1)

31:22

belong (1)
105:13

below (4)
116:21;117:19;
119:15,15

benefit (2)
27:20;33:5

best (13)
16:21,23;35:12;
39:16;40:14,24;41:6,
9,10;67:14,;80:21;
81:13,16

better (13)
34:2,15;35:6;
55:22;78:10;86:23,
24:90:1;93:15;100:3,
6;116:8;126:2

beyond (1)
93:21

big (3)
77:12;98:17,;
118:18

bigger (2)
87:9;112:7

bill (6)
20:22;21:1,4,7;
55:23;120:12

billing (4)
52:11;72:16;73:7;
111:16

bills (1)
111:24

binding (1)
103:20

bit (7)
28:5;29:6;52:24;
85:23;95:3;96:19;
121:1

blower (3)
76:19;77:8;79:10

blowers (2)
36:3;42:4

body (1)
5:15

bolded (2)
116:16;121:5

bolts (2)
39:8;47:19

booked (1)
73:12

both (5)
21:21;42:9;48:5;
52:2;80:12

bottom (2)
64:22;117:18

Brief (2)
65:17;99:18

bring (5)
38:4;62:3,11;64:9;
114:1

bringing (1)
25:9

brings (1)
69:10
building (2)
36:5;40:18
bunch (2)
36:9;40:20
bundle (2)
107:11,14
burden (2)
13:9;14:24
business (1)
40:12
button (2)
16:11;26:22
buttons (1)
111:5

C

calculate (1)
18:15

calculated (1)
21:15

calendar (1)
95:24

call (4)
6:7,13;16:6;98:19

came (4)
25:14;54:1;80:15;
115:9

can (52)
11:15;14:6;17:10,
19;20:13;21:2;22:23;
23:15,22;27:16;29:6;
30:18;31:13;32:17;
34:14,16;35:4,16;
36:10;40:7;44:16;
46:12;47:19,23;52:8;
53:7;56:13,23;63:2;
64:23,66:17,67:3;
69:20:;72:4,19;73:24;
78:14:;83:11;88:5,16;
96:7;100:5;107:17;
110:22;111:18;
112:3,4,18;114:3;
116:15;119:11;122:9

cancel (3)
72:22;75:13;94:18

cancelled (1)
94:17

capacity (1)
82:20

capital (1)
105:5

careful (1)
46:12

carefully (2)
12:9

carried (1)
74:7

carved (1)
107:13

carving (1)

107:12
case (26)
10:7;14:15;15:1;
18:21;19:17;32:17;
37:17;38:11;58:19,
21;66:2;101:9,10,14,
24:102:2;104:2,5;
105:2,12,14,17,21;
107:2,12;125:11
cases (1)
101:16
cat (1)
44:17
catches (1)
88:17
CATHERINE (3)
17:22;18:3;19:14
Cathy (1)
50:21
caused (1)
75:13
causes (2)
73:20,21
cautioned (2)
17:23;114:13
caveat (1)
13:23
cents (11)
20:13,15,17,18,18;
21:17;72:15;75:20;
119:9,19;120:5
certain (2)
73:13;92:24
certainly (12)
13:17;17:9,12;
29:15;58:3;91:2;
99:9;103:3,14;110:1;
113:7;127:15
certainty (1)
119:20
cetera (1)
91:13
chain (1)
93:7
Chair (9)
7:13;11:2;38:24;
44:19;57:24,65:9;
66:18;84:20;99:23
Chair's (1)

17:9
CHAIRWOMAN (154)
5:2,9;6:15,22;7:4,

10,20,24:;8:3,10,13;
9:16,22;10:14,16,19;
11:13,18;12:22;
13:24;14:3,11,20;
15:8,12,22;16:8,11,
17;17:2,13;18:4,17,;
26:17;28:13,17;29:5,
19;30:11,17;31:1,10,
17;34:18,19;35:8;
38:1,21;39:2;40:2,7;
44.20;45:4,46:11,17,

SUSAN J. ROBIDAS, N.H. LCR

(603) 540-2083  shortrptr @comcast.net

(2) attached - CHAIRWOMAN



DG 20-152 LIBERTY UTILITIES (ENG) CORP. - KEENE DI V.
WINTER 2020/2021 COST OF GAS- DAY 1

***REDACTED FOR PUBLIC USE***

October 23, 2020

52:19;53:3;54:19;
56:3,12,20;57:6;
58:2;59:1,7,15;
64:12;65:13,15,19;
66:12,22:69:3,7;70:4,
7;71:21;78:13,16;
79:13;83:14,18;
84:21:87:16;88:16,
22:89:10;92:5,8,13;
94:3,6,10,22;95:8,9;
96:1,8,20;97:2,20;
98:20;99:7,10,13,14,
20,24;100:4,8,13;
101:6,11;102:4,10,
17,22;103:22;106:7,
13,22;108:12,17;
109:8;110:14;
111:17;112:6,17;
113:3,10,16;114:5,9;
118:4,7;121:12,24;
122:5,13;123:3,13,
19;124:3,7,17,21;
125:8,16;126:4,19,
23;127:2,18;128:2

challenges (1)
109:19

chance (2)
96:17

change (11)
43:24;49:17,21;
50:7,9;73:7;89:14;
100:9;115:8;121:22;
126:1

changed (5)
46:2;50:1;74:12;
116:20,22

changes (11)
13:6,6,10,13;19:4,
24;26:8;115:6;
116:23;117:22,23

charge (40)
48:24;49:3,63:3,5,
6,11,16,21,24;64:5;
65:4,5;81:24;82:4,11,
12,16,19,24;83:1,3;
84:11,12,15;85:5,17;
86:11,18,19,24,24;
87:2,6,6;100:17;
102:6;118:20;125:2;
126:9;127:4

charges (39)
22:17,21,24;23:17,;
29:4;30:8;32:2,2,6;
38:16;57:15;59:11;
61:17,20,21;63:6;
68:16,19;70:21,24;
71:2,8;72:10;73:2;
84.6;86:4,12;91:17;
98:1;102:20;103:5;
105:18;109:23,24,24;
110:4;112:20;
123:23;126:20

charging (2)

72:24;121:18
cheaper (2)
77:20,22
cheat (1)
12:3
check (2)
13:12;48:11
checkcheck (2)
101:17,18
checks (1)
111:14
Chico (2)
56:16
chime (1)
111:11
chimed (2)
51:6
choose (1)
36:1
chooses (1)
106:4
chose (1)
76:9
chosen (1)
24:20
Christa (1)
7.7

chrbnol ogical (1)
54:2

circumstances (1)
103:18

clarified (1)
67:2

clarify (2)
61:19;123:8

clarity (2)
87:1;121:21

Clark (2)
55:23,57:5

clause (1)
71:7

clear (3)
101:1;113:17;
121:17

Clearly (1)
104:10

clock (1)
76:20

close (1)
123:21

closely (1)
18:13

closing (4)
29:18;36:8;126:7,;
127:8

closings (1)
31:12

CNG (93)
22:13;23:5,9,11,
20;24:17,27:2,4,10;
28:24:30:3;31:23;
32:8,20,21;33:11,20;
34:4,6;35:21;36:1;

37:12;38:14;39:10,
11,19,21;41:3,4,13,
15,19,23;42:3,6,9,15;
46:7,22,24,47:6,9,14;
48:23;49:24;53:9,17;
54:3,6,17;55:6,7,14;
58:8,12,15,16,18;
60:16,23,24;61:8;
63:1,19,21;67:10;
70:17;75:11;76:6,10,
17,24;77:7,13,14,18,
21,22;78:2;79:2,8;
80:10,11;81:10,23;
84:13;85:3;95:21;
100:20,22;101:14;
103:5;112:19

CNG/LNG (2)
77:10;78:22

COG (5)
28:23;116:1,19;
119:12,18

collect (2)
73:17;74:11

collected (1)
73:12

comment (1)
93:11

comments (2)
65:23;104:2

commercial (1)
27:12

Commission (52)
5:10,23;6:14,16,
20;7:15;9:2,9;10:2;
12:9;28:8,16,21;
29:13,14,23,24;30:6,
18;31:14;58:20;
60:14,62:4,11,66:4;
67:18;68:3;80:4,6;
97:8;100:23;101:7;
102:13;103:15;
104:13;106:4;
107:10;109:12;
110:11,18,20;111:21;
112:8,13;114:20;
118:16,21;119:3;
120:24;121:16;
123:5;125:19

Commissioner (32)
6:17,18,19;7:13;
69:5,24;71:23,24;
72:2;78:13,15;79:15;
83:19,24:84:19;
88:24,89:6;96:22,24;
97:22,23;98:8;
103:22,24;104:15,19;
105:11;122:17,18;
123:2,7,12

Commissioners (3)
10:9;72:1;97:11

Commission's (2)
67:9;114:2

committed (1)

62:13

commodity (6)
79:23;80:11,82:6,
8,11,18

communicate (1)
5:24

communicated (1)
118:18

Company (39)
12:7,21:9,13;
23:15,19;24:17;25:3;
26:2;27:22;33:6,23;
35:14;37:11,;39:18;
41:24;42:12;46:9,22,
24;47:5,8,9;48:8;
50:18;53:17;54:6;
65:7,75:4;76:4;77:6,
24;79:7,81:8;91:7;
104:23;110:2;
111:22;115:10;
119:16

company-owned (2)
25:15,17

Company's (5)
31:22;37:16;98:10;
109:14;117:14

comparable (1)
120:6

compare (8)
20:9;21:1;47:22;
48:2,4,8;49:9;51:9

compared (2)
49:16;80:11

compares (1)
119:17

comparing (4)
13:9;32:8;35:18;
48:5

compelling (1)
103:13

compensation (1)
38:18

complete (1)
97:12

completely (1)
98:23

complexity (1)
8:19

complicated (1)
120:15

complicating (1)
12:12

components (2)
20:7;74:2

concept (3)
99:6,9,13

concern (4)
100:19;103:9;
112:7;120:7

conclude (1)
65:12

concluded (1)
41:13

conclusion (3)
30:19;80:15;81:13

conditions (2)
93:1;108:5

confidential (7)
11:12;12:1;13:16;
18:23;19:2;49:5;
64:20

confidentiality (2)
11:24;13:19

confirming (1)
5:21

conflict (3)
94:21,23;96:2

confusing (1)
12:12

connections (1)
85:16

connectivity (8)
9:15;39:19;52:18;
54:18,22;62:19;70:3,
14

consequences (1)
12:11

consider (4)
76:22;77:6;101:8;
106:13

consideration (1)
34:11

considered (4)
38:8,71:13,;76:4;
106:18

consistent (4)
66:5;67:20;68:5;
100:12

construction (3)
36:22;37:7,20

consult (1)
65:10

Consumer (1)
7:8

contained (1)
19:20

contempor aneously (3)
5:18,24,6:3

content (1)
109:6

context (1)
65:24

continue (1)
124:24

continues (1)
67:8

contract (93)
23:1,16,23;24:5,6,
7,23,25:3,4,9,12,15;
26:1,3;27:2;28:7,15,
21;29:1,9,13;30:3;
38:15;41:15;43:1,8,8,
13,18,22,24,44:3;
45:10,13,23,23;46:4,
6;47:1,10;56:17,
57:15;58:8;59:10,20,

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(3) challenges - contract



DG 20-152 LIBERTY UTILITIES (ENG) CORP. - KEENE DI V.
WINTER 2020/2021 COST OF GAS- DAY 1

***REDACTED FOR PUBLIC USE***

October 23, 2020

21;60:2,16;62:14,17;
67:10;70:17,17;71:3,
5;72:9;81:20,24;
82:1,2,3,8,9,17,24;
83:3,21;84:10,11,23;
85:4,9,11;86:1;87:5;
88:3,5,11;89:14,18,
19,24;90:3;91:8,10,
20;101:14,15,17,18;
105:19;107:19;
108:10

contracting (2)
55:16;57:11

contracts (3)
24:1;84:14;101:21

control (1)
93:17

conversation (1)
109:23

conversations (1)
79:7

conversion (20)
27:13,21;30:2;
38:6,10;41:23;42:8,
21;76:10;78:21;
104:4,9,20;105:15,
23;107:4,5,9;108:4,9

conversions (1)
104:24

convert (6)
27:9;28:1;39:18;
90:14;108:7;109:3

converting (5)
42:14,75:24;76:6;
78:2;79:8

cooper ate (1)
127:23

copy (1)
88:2

corner (1)
117:12

Corporation (1)
5:6

correction (2)
74:11;116:7

correctly (4)
59:8;62:16;75:4;
85:22

Cost (68)
5:7;10:7;18:15;
20:19;21:4;22:4,8;
24:20;27:20,23,24;
28:22,24;29:14,23;
32:8,11;33:18;36:7,;
39:12,22;40:15;41:1,
5,6,9,10,11;48:23;
49:13,23,24;52:16;
63:21;64:11;66:2,6;
67:20;68:5;72:8,20;
73:8,24;74:1,2,3,8;
75:15;77:3,23;82:5,7,
10;84:9,12;97:15;
101:20,21,22;105:16,

20;106:15,16;
107:12;109:17,21;
119:9,17
costs (25)
27:21;31:23;32:5;
33:13;34:24,38:17,
52:17,65:6;68:24;
69:11,13,14;74:7,12;
76:16,24,85:19;
104:23;105:5,12;
109:18,20;112:21;
126:22;127:5
counsdl's (1)
40:1
count (1)
50:17
counting (1)
63:14
couple (8)
11:1;12:4,7;22:19;
27:3,;36:6;37:3,95:6
course (3)
9:10;53:17;98:17
COURT (16)
7:23;17:23;23:6;
39:20:45:1;52:23;
54:23:56:2,9;58:19;
62:21;64:14;70:16;
74:21;84:3;114:13
cover (6)
43:11;82:24;83:1,
4,6;122:15
covered (1)
94:4
COVID (2)
100:16;103:3
COVID-19 (1)
5.12
create (2)
48:9;58:14
creating (2)
13:10;74:14
credit (2)
32:9;73:21
credits (1)
73:1
cross (1)
94:4
CROSS-EXAMINATION (2)
26:24;39:4
cross-examine (1)
29:17
current (7)
20:12;47:21;48:1;
49:14,14,15,69:14
customer (27)
21:19;27:13,24;
32:10;33:6,23;34:3;
39:16;40:14,24;
42:17;43:11;44:11;
50:17;52:13;67:15;
72:18,23,24;73:18,
20,23;74:20,23;75:1;

80:22;119:6

customers(33)
20:11;22:1,14;
23:9;27:6,9,21;
32:19;33:19;37:21;
42:2,16,19,22;44:5;
50:10,11,19;51:8,13,
16;52:2;74:13;75:17;
76:24;84:7,8,98:17;
100:18;111:16;
118:18;119:13;
120:12

customers (1)
111:24

D

DaFonte (2)
56:16;80:1

Darn (1)
64:3

data (5)
14:21;15:6;81:7,;
88:1;115:11

date (12)
11:4;30:5;45:21;
51:8;52:11,13;61:18;
63:9;96:9;125:2,15;
126:10

dates (1)
54:11

Dave (4)
50:20;55:22;75:6;
111:4

DAVID (4)
17:21;18:1,10;
105:2

day (2)
95:15;112:3

days (1)
52:11

day's (1)
95:15

deadline (1)
11:9

dealing (1)
100:16

Debbie (2)
87:24;89:13

DEBORAH (3)
17:21;18:2;22:5

December (9)
79:4;119:11;120:9,
15,20,22;121:20;
125:9,15

decide (3)
40:13;107:10;
127:11

decided (5)
34:3;:54:5;61:8;
119:8;124:19

deciding (1)
54:3

decision (25)
15:15;17:12;30:3;
33:11;34:5;41:24;
42:12,24;58:24;60:4,
9,14,19;62:12;106:6;
109:6,13;112:14;
113:11;120:22;
123:1,1,4;126:14;
127:14

decisions (2)
40:13;105:22

declaratory (2)
108:1,23

declared (1)

511

decompress (1)
24:9

decrease (2)
33:2;73:21

defer (2)
96:22;106:15

deferred (2)
105:6;125:12

deferring (1)

95:21

define (1)
63:3

definitely (2)
23:21;46:3

definition (1)

68:11

delay (5)
9:6;10:3;57:2;
71:8;106:2

delays (1)

473

delivered (2)
24:13,92:1

delivery (4)
91:12,18,22;92:17

demand (56)
22:17,21,24;23:17,;
29:3;30:7;32:1,6;
38:15;48:23;49:3;
57:14,15;59:11;
61:16,20,21;68:15,
19,24;69:10,14;
70:21,24;71:2;72:9;
81:19,24;82:4,11,12,
16,19,23;83:1,3;84:6,
11,12,15;86:4;91:17;
98:1;102:5,20;103:5;
105:18;109:23,24;
110:4;112:20;
123:22;125:2;126:9,
20;127:4

demarcation (1)
55:13

demonstrate (1)

58:9

department (1)
41:21

described (5)

24:24:29:1;75:20;
85:18,19

describing (1)
84:24

details (5)
36:12;55:2;75:21;
79:17,20

determination (5)
80:7;93:14;102:14;
105:14,21

determine (1)
13:13

determined (1)
125:3

determining (1)
81:9

develop (1)
41:5

developed (1)
77:19

device (4)
23:10;24:8,12;
25:14

devices (1)
23:4

Dexter (1)
107:1

DG (3)
5:5;14:16;37:17

Dianne (1)
6:15

difference (9)
32:10;33:7;55:5;
60:22;72:11;83:12;
84:6;90:9;118:19

different (14)
14:4;46:4;49:11;
53:20;74:9,17;82:17;
84:14,85:5;86:17,;
103:18;108:10;
120:9,23

differential (1)
64:11

differently (2)
85:19,20

dip (1)
50:16

direct (7)
12:16,19;16:6,14;
17:5;18:5;114:16

directed (1)
35:2

direction (2)
76:10;115:4

directly (1)
59:10

Director (6)
7:16,17;80:2;
114:21;125:3;126:13

disagree(2)
68:22;69:15

disallowance (1)
22:17

SUSAN J. ROBIDAS, N.H. LCR

(603) 540-2083  shortrptr @comcast.net

(4) contracting - disallowance



DG 20-152 LIBERTY UTILITIES (ENG) CORP. - KEENE DI V.

WINTER 2020/2021 COST OF GAS- DAY 1

***REDACTED FOR PUBLIC USE***

October 23, 2020

discovery (1)
10:4

discretion (1)
17:9

discuss (1)
38:9

discussed (1)
12:7

discussing (1)
45:14

Discussion (7)
8:2;9:20;60:10;
69:6;70:6;79:12;
83:17

discussions (1)
79:1

dispute (2)
86:13;110:3

disputed (5)
63:13;65:6;86:12,
19;112:19

disputes (1)
97:6

disrupt (2)
9:13;10:1

dissatisfied (1)
119:6

distracting (1)
44:18

distribution (1)
78:10

division (2)
108:6;114:22

Docket (18)
5:5;8:20;12:1;
14:16;18:9;26:6;
29:2;30:1,5;31:8;
39:7;60:5;61:17;
96:5;107:4;113:22;
114:24;125:20

document (3)
51:24;69:23;89:4

documents (6)
12:10,13;13:12,17,
21:64:4

done (17)
24:15;27:18;28:5;
33:11;35:22;51:1;
54:17;57:3;61:10;
78:18;81:2;92:22;
96:13;103:9;112:3;
113:13;121:13

door (2)
44:16;95:13

double (1)
63:14

double-check (1)
69:21

double-counted (1)
86:22

double-counting (1)
86:20

down (1)

69:18

DR (1)
64:7

driver (1)
41:19

due (5)
5:10;8:18;11:4;
72:15,16

duly (2)
17:23;114:12

during (3)
6:1;42:4,85:14

E

earlier (6)
51:13;67:11;80:14,
18;107:7;111:12

early (4)
13:8;24:6;96:23;
97:1

ease (1)

15:23

easier (2)
15:10,14

easy (1)
72:3

economic (6)
39:15;40:24,67:13;
80:19;81:2,7

economical (2)
25:8,11

effect (3)
89:20;103:20;
110:23

effectively (1)

275

efficient (2)
9:14;10:1

eight (1)

89:3

either (8)
24:23:25:2;30:2;
35:2,10;43:24;
110:17;115:3

electronic (1)

5.22

electronically (1)
5:16

elements (1)

109:17

ese(11)
27:17;71:16;81:8,
15;96:2,21;104:10;
113:17,19;118:15;
124:13

Emergency (4)
5:11,13,20,21

encompassing (1)
8:22

end (11)
16:14;31:12;52:5,
9;55:6;56:10,14;

58:16;60:23,24;77:2
ended (1)
73:17
energy (4)
22:6;56:17;78:4;
80:2
EnergyNorth (5)
7:2;21:22;51:14,
22:52:2
engineering (5)
41:22;47:16;76:8;
93:16,17
engineers (1)
93:5
enough (4)
42:5;44:10;90:6;
97:2
enrall (3)
52:8;120:3,4
enrolled (2)
51:8;120:1
enrollment (1)
52:9
enter (4)
23:22;24:1;25:3;
41:15
entered (4)
26:2;29:10;39:10;
60:16
entertain (1)
30:7
entire (6)
36:21;43:2,11;
44:11;82:13;85:4
entitled (2)
14:20;39:24
entity (1)
94:20
equipment (1)
83:9

error (1)
73:14
essential (2)
41:15;53:9
essentially (1)
63:18
established (1)
103:8
estimate (1)
48:8
et (1)
91:13
even (4)
29:16;79:5;100:21;
111:8
event (7)
6:8;43:20;54:2;
91:16,17,23;106:20
events (1)
937
Eversource (1)
96:10
everyone (4)

88:17;96:21;
127:15;128:3

everyone's (1)
38:4

evidence (7)
109:11;110:2,13;
112:12;113:5;118:6;
126:9

exactly (1)
99:2

EXAMINATION (4)
18:5;35:10;87:22;
114:16

except (2)
65:4,123:22

exchange (2)
91:5;127:23

excluded (1)
38:18

exclusive (1)
822

Excuse (4)
38:3;43.7;58:19;
68:18

Executive (3)
5:14;125:3;126:13

exhibit (19)
8:16,21;18:22;
20:14;21:3;38:14;
64:18,20;72:4,87.24;
88:1,9,20;114:24;
115:16;123:16;
124:1,11,11

Exhibits (23)
8:5,7,17,19,21,24;
10:12;12:4;14:5;
18:24;19:3,20,21;
25:1;26:7;110:8,9,
12;123:14,20,20;
124:9,10

existing (1)
25:19

expand (1)
42:16

expanded (2)
45:23;81:21

expansion (11)
43:18,21;44:7,
46:1;81:22;82:10;
87:5,6,9,11,13

expect (1)
93:18

expectation (4)
37:9,10;50:4;
108:20

expectations (2)
34:22,62:22

expected (13)
37:15;46:8,10,22;
48:23;53:14,17,18;
82:22:84:24:85:2,13;
94:2

expecting (3)

47:9;53:19;93:10
expedited (2)
10:7;95:11
expensive (2)
25:7;32:21
experience (1)
119:24
explain (7)
19:12;22:3;39:24;
40:9,11;72:19;
111:18
explaining (2)
40:5;72:7
explicit (2)
13:23;29:22
explicitly (4)
29:24:38:5;107:7;
108:18
expressly (1)
29:1
extend (3)
37:2,43:2,7
extended (2)
13:19;41:17
extent (9)
13:16;17:16;19:8;
98:24;108:23;110:9;
111:11;113:11;119:3
extra(2)
109:18;127:17
extremely (1)
44:18

F

facilities (1)
38.7

facility (12)
34:7,11,22;37:12;
42:6;55:14;58:14;
61:1;91:12,13,23;
107:6

fact (3)
24:3;40:17;58:13

factors (1)
35:24

faintly (1)
7:23

fair (7)
33:5;90:24;91:3,4,
9;97:2;105:16

fall (5)
23:20,20;47:17;
85:2,14

falls (1)
38:13

familiar (4)
66:7,67:17,22,68:2

far (7)
57:19;76:8;78:3;
93:21;101:13,24;
111:9

fashion (2)

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(5) discovery - fashion



DG 20-152 LIBERTY UTILITIES (ENG) CORP. - KEENE DI V.
WINTER 2020/2021 COST OF GAS- DAY 1

***REDACTED FOR PUBLIC USE***

October 23, 2020

13:5;96:14

faulty (4)
72:17;74:23,75:2,4

February (1)
120:20

fee (1)
85:22

feel (2)
50:2;98:24

fees (3)
25:6,11,22

felt (5)
50:6;62:9;63:14;
86:20,22

few (3)
41:17;46:3;101:18

fighting (1)
127:17

figured (2)
62:5

file (3)
11:8;14:23;114:23

filed (18)
8:17,23,23,24;
10:13;11:2,4;12:16,
17;13:20;14:6;18:20;
26:6;49:18;52:16;
60:5;80:3;115:10

filing (19)
5.7;8:14,18;18:23;
19:13,21,22;22:8,18;
47.22;48:3,4,6,10,12,
13;50:8;101:17;
107:24

filings (4)
12:6;20:1;49:17,;
104:14

final (5)
30:3;38:19;68:14;
106:6;120:21

finally (1)
12:15

find (9)
5:10;36:20;48:15;
66:4;67:19;68:4;
70:10;103:12;115:15

finding (13)
29:22:30:1,5;31:6;
66:16;67:9,24;68:9;
100:24;103:10;
107:8,15;109:5

findings (1)
58

fine (3)

99:5,8,12
finish (3)

14:12;46:13,19
finished (1)

84:2

first (13)
11:14;17:14;54:1;
61:9;63:19;65:23;
82:3;84:5,11;88:13;

89:13;125:6;126:17
fit (1)
95:22
five (5)
65:10;72:15;75:19;
99:16;115:21
five-minute (2)
65:16;99:15
fix (1)
73:15
fixed (1)
21:10
flag (2)
64:10;74:22
flagged (1)
74:24
flagging (1)
74:19
flickering (1)
70:1
flow (21)
23:4;24:15;46:7,
22,24:47.6,9;62:1,2,
10:;83:23;85:12;91:7;
92:18;93:1,2,8,10,19;
94:2;105:22
flowing (3)
43:19;63:19;85:3
folded (1)
101:21
folks (1)
78:18
follow (3)
15:3;37:19;106:14
followed (2)
17:7;95:4
following (3)
9:1,12;117:10
follow-up (5)
65:22;78:14,87:19;
92:12;113:4
forcing (1)
15:5
foreseeable (1)
58:10
formalize (1)
11:23
forms (1)
18:22
forth (1)
108:5
forward (4)
36:1;37:19;77:11;
80:13
found (9)
20:13;21:2;29:24;
30:9,10,14;66:16;
98:2,5
four (3)
12:15;25:2;115:22
fourth (1)
117:18
FPO (31)

21:10,15,23;50:18;
51:9,17;52:3,5,6;
116:1,2,5,21;117:20;
118:15,17,20,24;
119:5,8,12,14,18;
120:7,8,12,12,23;
121:4,18,22
frame (3)
36:19;37:6;69:17
franchise (5)
43:3;82:13;83:5;
107:24;108:21
frankly (1)
16:3
Frink (26)
7:18;16:15;29:17;
97:3,4;98:6,9;
112:24;113:8;
114:12,15,18,21;
117:3;118:14,23;
121:3,6;122:18,23;
123:11;124:23;
125:6,16,17;127:16
Frink's(3)
118:11;121:11;
123:9
front (2)
51:2;54:14
fue (1)
42:16
full (2)
123:20;124:10
fully (1)
53:14
functioning (1)
76:19
further (3)
19:4;30:16;71:20
future (3)
35:20;47:22;49:16
futures (1)
48:2

G

game (1)
96:22

gap (1)
127:14

garbled (1)
52:24

Gas (59)
5:7,7:3,17;10:7;
18:16;20:20;21:4;
22:4,8;24:9,9,15;
28:22;29:15,23;
35:19;36:8;47:21;
48:1;49:13,15;52:16;
55:10;62:2,10;66:2,
5:67:19;68:4;72:8,
20;73:8,24;74:1;
75:15;77:20;88:10;
91:7,12;92:18;93:1,2,

8,11,17,19;94:2;
97:15;101:20,21,23;
106:15,17;107:13;
109:17,22;114:22;
119:9,17

gather (2)
22:8,11

gave (4)
6:4;23:16;73:20;
108:6

general (1)
39:6

generally (3)
15:9;55:12;62:24

generic (1)
49:13

Gilbertson (150)
16:6;17:22;18:2,
14;22:2,5,6,15,20;
23:1,7,14,18,21;24:1,
11,16,19,22;25:6,17,
24;26:4,10,13;27:8,
11,14,23;29:12;32:1,
7:33:21;34:9,12;
35:1,23;41:6,9,13;
43:14,17;44:6,9,13;
45:8,15,17;46:8,18,
20;47:2,8,15,23;48:4,
11,15,21;49:7,9,19;
50:6,11,13,20;53:7,
11,24;54:7,9,11,19,
21,24;55:4,9,12,15,
18,20,22;56:7,13,16;
57:3;60:8,9,15;61:3,
4,12,13;62:16;63:5,
10,13,23;64:7,17,21;
65:8;67:17,22;68:1;
70:24;71:4,10,14;
76:2,12,13;77:2,9;
78:3,23;81:18,19;
82:2,15,22;83:8;84:4,
23:;85:8,21;86:6,8,9,
15,19;87:3,8,14,21;
88:4,12;89:17,22;
90:6,12,20;91:4,15,
21,24:92:17,20;93:4,
10

Gilbertson's (1)
29:2

given (4)
22:16;24:3;28:10;
72:23

gives (1)
121:17

goes (2)
105:24;106:1

Good (12)
6:18;7:1,6,12;
17:11;53:3;62:11;
83:2,21;118:19;
124:3;125:23

gosh (1)
48:24

Governor (1)
5:11

Governor's(2)
5:13,19

grant (3)
10:12;11:19;108:2

granted (2)
10:20;100:23

grateful (1)
127:24

gray (1)
47:4

grayed (1)
64:23

group (1)
44:11
growth (1)
42:10
guess (12)
27:16;33:9;39:15;
45:15;48:7;53:16;
72:3;105:13,16,16;
106:3;110:8
guidance (2)
118:20;121:17
guidelines (1)
8:15

H

half (1)
95:15

Hampshire (2)
24:13;61:10

hand (4)
16:18;83:15;106:8;
125:6

handled (1)
42:5

hands (2)
126:16;127:5

happen (4)
43:23;85:16;91:11;
121:23

happened (4)
67:4,73:2,3;75:16

happening (1)
86:7

happy (2)
57:21;95:23

hard (3)
117:6,7;127:23

head (3)
37:24;59:3;127:1

hear (9)
7:21;14:3,52:21;
54:20;58:3,77:2;
92:9;112:10;125:22

heard (14)
6:12;14:1;30:12;
84:23:85:13;86:10;
94:1;95:8;98:21;
100:2,5;102:11;

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(6) faulty - heard



DG 20-152 LIBERTY UTILITIES (ENG) CORP. - KEENE DI V.

WINTER 2020/2021 COST OF GAS- DAY 1

***REDACTED FOR PUBLIC USE***

October 23, 2020

109:15;127:10

hearing (16)
5:5,8,18,23;6:1,6,9,
9;8:15;29:7;57:20;
61:15;65:18;96:10;
99:19;128:6

hearings (4)
36:6;96:10;97:9,11

help (4)
22:9;53:7;110:18;
112:4

helpful (1)
13:8

helps (1)
111:12

herein (1)
108:5

herself (1)
43:14

high (5)
44:10,14;79:16;
82:5,7

higher (10)
33:18;44:9,14;
49:24,73:13;82:23;
83:5;84:13;119:2;
120:5

high-level (1)
36:11

highlight (1)
121:15

historical (11)
35:17;61:21;69:1,
11;79:23;80:13;
102:5,20;112:20;
126:19;127:4

historically (1)
111:6

history (4)
21:24;30:20;51:15;
78:17

hold (2)
27:16;35:3

Honor (2)
45.6;113:8

hook (1)
83:11

hooked (1)
24:14

hookup (1)
91:13

hope (1)
122:24

hoped (2)
47:11;125:10

Hopefully (1)
98:15

hoping (1)
112:1

hour (2)
11:7;96:5

hours (3)
11:6;12:7;95:6

huge (1)
120:21
hundred (2)
21:24;78:23
Hypothetically (1)
92:23

ID (3)
123:14;124:8,11
idea (2)
90:1;111:20
ideally (2)
125:13
identification (2)
8:6;124:2
identified (9)
9:8;10:5;34:10,13;
36:15,16;37:13;
85:18;114:24
identifies (1)
109:19
identify (3)
13:8;19:12;31:20
ie()
110:22
illustrated (1)
58:19
imagine (2)
13:18;33:17
Immediately (1)
117:10
impact (4)
21:4;73:24,98:17,;
120:21
impacted (1)
735
impacts (1)
20:22
implement (2)
98:4,111:23
implemented (1)
110:21
implication (1)
103:10
implicit (2)
30:4;109:5
implicitly (1)
100:23
implied (2)
101:5;103:6
important (1)
120:16
improve (1)
79:9
imprudent (1)
109:20
incident (1)
79:4
include (6)
27:20;52:17;69:13;
71:7,97:24,107:4

included (10)
22:18;24:7,28:24,
24:;37:18;86:17;
102:6,21;103:2;
107:15

including (3)
38:7;58:13;115:16

inclusion (1)

102:13

inconvenienced (1)
10:10

incorporate (1)
126:3

incor porates (2)
31:4,6

increase (8)
20:15,18;21:5;
63:21;72:8,15,20;
81:24

incremental (16)
31:23;32:2,4,5,11;
33:13;34:24;38:17,;
65:6;69:13;105:20;
109:24;110:4;
112:20;126:21;127:4

indeed (1)

38:10

indicated (2)
26:7;33:12

infor mation (20)
6:5;9:8;10:5,8;
12:13;21:19;22:9,11;
28:2,6;30:16;50:18;
51:20;52:12;73:10;
79:22;81:5,6;115:9;
127:24

initial (4)
15:3;43:8;53:24;
63:24

initially (1)

117:17

inject (1)
77:17

inquiring (1)
59:9

install (1)
25:21

installed (1)
24:14

instance (1)

instances (1)
97:5

intended (1)
83:6

intent (1)
23:19

interest (1)
10:6

interim (27)
85:14;97:9,17,24;
98:12;102:7,14,22;
103:2,15,19;109:13;

112:13;113:12;
119:7,10;120:8,24;
122:8,19;123:5,10;
124:24;125:19;
126:8,12;127:14
interject (3)
57:13;66:17;83:22
interjecting (1)
69:4

internally (1)
111:5

interpret (1)
114:3

interrupt (1)
83:23

interrupted (1)
56:22

interruption (1)
45:21

interrupts (9)
23:6;39:20;45:1;
54:23;56:2;62:21;
70:16;74:21;84:3

into (25)
23:12,22;24:1;
25:3;26:2;27:6;
29:10;31:12;39:10;
41:15;47:2,6,14;
55:11;60:16;75:8;
81:6;93:22;101:20,
21,23;110:23;111:23,
24;126:3

introduce (2)
18:7;22:3

invested (1)
62:13

investment (2)
104:16,18

investments (1)
104:24

involve (1)
78:2

involved (7)
20:6;25:7;27:12;
55:23;57:5,11;81.7

involvement (1)
18:9

involves (1)
34:6

Igbal (1)
7:19

issue (47)
9:15,19;11:21;
12:23,24;14:13,14;
22:21:23:17;24:17,
33:22;36:2;39:19;
52:18;54:1,18,22;
57:14,20;59:8;61:17;
62:19;68:16,19;69:2,
18;70:3,15;72:21;
73:5;75:5,13;76:2,5,
23;78:20;79:6;81:20;
89:19;101:9;104:5;

106:1,18;119:5;
121:15;125:24;128:4
issued (1)
97:13
issues (13)
8:7;10:24;17:10;
40:16;42:10;58:22;
68:23;69:10,16;
103:21;106:3;
121:16;125:22
issuing (1)
27:19

J

January (1)
120:20

job (1)
100:16

judgment (2)
108:1,23

July (17)
22:22,22;63:17,;
65:1;68:17,20;69:18;
70:23;71:1,4,86:2,5,
7,92:1,93:9,11;
107:23

jumped (1)
56:11

justified (1)
33:14

K

Kathryn (1)
6:19

Keene (33)
5:6;18:16;20:8;
21:22;22:1,4,14;
30:2;43:11;44:11;
50:10;51:12,14,16,
22:52:2,4,18;66:2,5;
67:19;68:4;81:23;
82:14;90:2,5,11;
104:12;107:5,6,9;
108:4;109:3

keep (4)
31:11;56:5;108:8;
120:16

kind (5)
36:11;53:15;
111:20;115:19;117:7

kinds (1)
105:11

Knepper (9)
7:17;16:15;110:14,
15;111:17,19;122:7,
124:17,18

Knepper's(3)
58:21;108:19;
123:16

knew (3)
57:4,58:6;79:16

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(7) hearing - knew



DG 20-152 LIBERTY UTILITIES (ENG) CORP. - KEENE DI V.
WINTER 2020/2021 COST OF GAS- DAY 1

***REDACTED FOR PUBLIC USE***

October 23, 2020

knowledge (1)
77:24

knows (2)
55:22;79:20

L

large (1)
72:18

larger (4)
38:7,78:21;87:13;
101:16

last (18)
13:7,11;20:10,11,
16,20;21:5,8,9;32:14,
22:36:7;37:16;50:10,
13;84:1;106:14;
117:11

late (2)
8:14;111:7

later (7)
58:24,86:2;98:4;
125:2,9;126:10;
127:17

law (3)
30:4,9;114:3

learn (1)
43:6

lease (8)
36:4,5,23,37:1;
40:15,17;41:16;78:7

least (10)
24:20;39:11,21;
41:1,5,10;66:6;
67:20;68:5;95:6

leave (3)
107:21;127:3,11

leaving (1)
123:4

led (1)
54:3

legal (4)
31:11;66:19,20;
101:4

less (4)
50:13;76:24;77:3;
100:18

letter (8)
51:2;52:12,14;
119:1,4,17,18;120:13

letting (1)
46:13

level (2)
79:17;105:14

Liberty (30)
5.6;7:2;,8:23;
10:15;13:11;14:24;
15:2,6;18:9;19:16;
22:7;30:6;34:20;
38:13;53:8;57:10;
58:12,14;61:8,16;
63:8;71:8;86:12;
93:8,10;101:4;103:4,

13;108:2;110:17
Liberty's(5)
13:18;42:14;58:7;
98:22;100:19
likely (1)
95:14
line (6)
48:24;49:10;
115:14,23;116:18;
121:8
lined (1)
37:22
lines (5)
14:13;48:22;
115:24;116:8;117:19
list (5)
8:16,16,20,21;12:4
listen (2)
5:17:6:3
literally (1)
96:12
little (8)
12:3;29:6;50:16;
57:2;85:23;96:19;
120:23;121:1
LNG (4)
42:9;77:14,16;78:2
load (1)
42:5
located (1)
42:22
location (1)
5:17
long (2)
32:23;53:15
longer (4)
25:3,8,12;45:24
long-term (3)
42:8;80:12,13
look (13)
12:9;35:16;39:13,
14;40:15,16;48:21;
64:21;77:24;80:13;
81:6;88:8;115:21
looked (2)
49:21:78:6
looking (8)
35:20;40:12,22;
50:15;80:12;89:16;
90:13,16
looks (5)
48:15;50:15;95:2;
96:8;122:16
losing (2)
36:4;40:17
loss (1)
100:17
lost (2)
9:18;69:4
lot (2)
79:1;83:2
low (2)
32:15,22

lower (11)
58:17;64:1;65:1;
77:16;82:10,18;87:2;
119:4,7;120:4,19

lowered (1)

86:23

M

Madam (19)
7:13;8:12;11:2;
14:19;34:17;38:23;
65:9;84:20;95:8;
99:13,23;102:17,;
106:12;108:16;
112:16;114:8;118:4;
125:7;126:18

magical (1)

98:13

magnitude (1)
90:9

mail (1)
50:18

mailed (1)
52:12

main (1)
41:19

mainly (1)
42:21

makes (3)
74:11;83:11;
111:21

making (1)

40:12

manager (2)
18:11;22:6

manner (1)

58:15

manning (2)
76:24;77.8

many (7)
28:9;32:12;33:24;
34:4;51:8,18;56:4

March (1)

120:17

marked (3)
12:4;18:21;38:14

market (2)
63:20;80:16

mar keter (8)
63:2,5,10,20;64:5;
65:3,5;86:11

Marketplace (13)
42:2,23:43:4;44.5;
76:6;83:7;91:1;
104:4,10,20;105:23;
108:8;109:4

markets (1)

35:20

MARTIN (139)
5:2:6:15,22;7:4,10,
20,24;8:3,10;9:16,22;
10:14,16,19;11:13,

18;12:22;13:24;14:3,
11;15:8,12,22;16:8,
17;17:2,13;18:4,17;
26:17;28:13,17;29:5,
19;30:11,17;31:1,10,
17;34:19;35:8;38:1,
21;39:2;40:2,7;
44:20:45:4,46:11,17;
52:19;53:3;54:19;
56:3,12,20;57:6;
58:2;59:1,7,15;
64:12;65:13,15,19;
66:12,22:69:3,7;70:4,
7;71:21;78:13,16;
79:13;83:14,18;
84:21:87:16;88:16,
22:89:10;92:5,8,13;
94:3,6,10,22;95:9;
96:1,8,20;97:2,20;
98:20;99:7,10,14,20,
24;100:4,8,13;101.:6,
11;102:4,10,22;
103:22;106:7,22;
108:12;109:8;
110:14;111:17;
112:6;113:3,10,16;
114:5;118:7;121:12,
24;122:5,13;123:3,
13,19;124:3,7,17,21,
125:16;126:4,23;
127:2,18;128:2

Mary (2)
7:13;89:7

math (1)
110:9

matter (8)
30:4,9;38:12;
112:2;114:2;126:20,
21;128:3

matters (4)
9:14;10:2;12:1;
13:16

may (30)
16:3;23:18,23;
30:6;41:16;43:2,22;
44:3:45:11;54.7,9;
57:13;68:17;71:6;
72:16;73:9;80:1;
85:2,11;86:1,88:7;
89:14,20;90:4;91:8,
20;92:11;101:4;
105:1;107:20

maybe (6)
40:17;55:22;76:2;
93:15;118:14,14

McNamar a (40)
16:7;17:22;18:3,
12;19:11,14,14,23;
20:2,5,12;21:1,12,14,
18,21;50:24;51:11,
21;52:1;53:4,5;
60:18,20;61:5,6,14,
15;68:2,7,10;73:9,11;

74:1,16,20,24;75:3,
21;81:17
mean (12)
15:21;23:10;32:16;
33:2,15,23;35:14;
46:3;48:5,57:18;
94.23;108:22
meaning (1)
104:18
meant (2)
49:20;76:20
mechanical (2)
23:3;47:16
mechanism (1)
107:13
meet (1)
5:16
meetings (1)
81:7
members (4)
5:23;10:10;61.7;
95:4
mention (3)
13:18;64:11,;86:10
mentioned (3)
36:9;87:4;126:19
merely (1)
93:19
met (1)
93:2
meter (7)
72:17;74:23;75:2,
4,6,10,12
method (1)
58:17
microphone's (1)
77:5
middle (2)
89:15;99:5
might (3)
64:19;92:7,94:19
Mike (2)
7:1;18:19
mind (2)
78:16;120:16
mine (1)
116:12
minimal (1)
10:3
minor (1)
115:8
minute (11)
8:1,9:17,18;13.7,
11;52:19;56:20;70:5;
83:14;104.8;115:18
minutes (2)
65:10;99:17
mirrored (1)
58:22
missed (2)
19:18;124:4
mitigate (1)
79:2

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(8) knowledge - mitigate



DG 20-152 LIBERTY UTILITIES (ENG) CORP. - KEENE DI V.
WINTER 2020/2021 COST OF GAS- DAY 1

***REDACTED FOR PUBLIC USE***

October 23, 2020

mitigating (1)
76:14

MMBTu (1)
89:23

MMBTus (1)
90:14

mobilization (2)
25:11,22

model (1)
81:6

modification (1)
45:20

moment (6)
44:16;54.4;69:3,
20;88:17;102:16

Monadnock (10)
42:2,23:43:3;44.5;
75:17;76:1,6,11;
83.7;104:4

Monday (1)
111:8

month (4)
52:10;88:10;89:18;
98:16

months (8)
52:7,69:18,22;
70:11,12;98:18;
120:18,18

more (27)
25:8,11;32:21;
33:9;37:3;39:6;
40:15;42:9;43:22;
45:24,46:2;,47:23;
51:4,62:24;65:3,4;
73:9,18;75:21;78:19;
85:23,24;91:2,18;
100:18;116:13;
119:19

mor ning (5)
9:1,12;14:16;20:8;
96:21

most (2)
10:3;78:17

mostly (1)
41:24

motion (2)
8:13;11:3

move (6)
36:1;37:19;42:1;
76:9;81:13,16

moving (2)
34:6;53:15

much (16)
25:8,11;58:17;
72:24;73:13,83:5;
84:13;85:24;90:2;
94:9;96:18;97:15;
111:21;119:22;
120:19;126:2

Mullen (10)
12:20;16:22;29:16;
34:1,14;59:24:60:1;
95:18;111:10,10

Mullen's (2) next (10)
14:21;123:24 50:5;73:15,16;
multiple (1) 94:12,15;104:12;
8:19 106:16;112:9;

must (1) 115:21;122:9
58:18 nickel (1)
mute (11) 49:24
8:11;16:11;18:18, nodding (2)
19;19:19;26:22; 13:22;127:1
43:14;59:13;72:5; nods (1)
88:23;89:3 64:14
muted (1) nominated (1)
70:11 88:10
myself (1) None (2)
115:16 10:15,17
nonetheless (1)
N 67:23
non-FPO (1)
name (4) 21:2
6:14,18:10;22:5; normal (1)
114:18 24:4
Natural (8) normally (1)
7:3;35:19;47:21; 121:22
48:1,49:15;66:5; note (3)
67:19;68:4 5:16;14:7,14
necessarily (1) Nothwithstanding (1)
16:22 66:15
necessary (6) notice (11)
5:8;6:3,5;16:16; 6:4,6;11:11;13:6;
109:3,6 30:18;38:5,13;
NED (1) 116:15;119:14;
101:18 125:4,24
need (29) notified (1)
8:13;17:16;19:4; 43:21
23:4;35:2,3;37:19; notwithstanding (2)
41:16;50:7;53:23; 13:20;67:7
65:2;79:10;83:12; November (18)
84:4,17;90:10;92:22; 23:24,43:10;45:13;
95:11;106:19; 52:7;53:9,13,22;
110:19,22;113:4,6, 68:17;88:6;95:12;
11;118:11;122:7,15; 97:18;99:1;110:20,
126:15;127:12 23;120:10,17;
needed (7) 121:18;125:14
24:3,5,15;33:24; number (12)
37:21;54:13;125:11 37:21;50:9,11;
needing (1) 51:11;52:4;73:13,
53:20 88:21;91:10;116:9,
needs (6) 12;117:18;120:13
95:13;102:14; numbers (4)
109:11;112:12; 110:7;116:3,16;
113:19;116:7 117:7
negotiated (5) nuts (2)
57:16;63:15;64:1; 39:8;47:19
86:16,18 Nymex (3)
negotiating (2) 48:7;,49:14,14
57:23;58:6
negotiations (2) O
59:21,23
New (11) object (2)
24:13;25:21;43:13; 15:5;57:20
58:20;60:13,18; objection (10)
61:10;75:9;82:9; 10:14;11:14,16,17;
93:23;109:24 28:12;58:4;59:16;

65:13;66:24;93:20

objectionable (1)
12:14

observe (1)
517

obstacles (1)
473

obtain (2)
53.9;71:9

obtaining (2)
55:6,7

obviously (4)
30:20;103:16;
105:8;122:23

OCA (2
10:17;112:11

occur (2)
37:13,15

occurred (1)
11:5

October (16)
8:18;43:9;45:12;
50:10;51:1;52:15;
63:18;66:1;70:19,22;
71:6;95:14;96:3,11;
110:24;111:1

off (15)
7:24:8:2;9:17,20;
37:23;43:14;65:16;
69:6;70:4,6;79:8;
83:16,17;99:2,16

offer (1)
57:22

offered (2)
62:7;120:1

Office (1)
77

offset (2)
74:3,8

ol (1)
42:16

old (3)
36:3;78:8;109:23

once (7)
6:12;15:23,24;
37:13,13;97:12;
111:20

one (45)
11:14,23;12:17,23;
21:3;26:22;29:9;
36:2,3;39:10;42:13,
18;44:16;45:17,18;
47:23;51:23;52:10;
59:4;64:19,20;66:20;
68:23;69:11;74:20,
22:75:1,16,24;87:20;
93:5;94:24,98:14;
99:4;100:19;103:13;
104:8;105:24;
106:13;115:8,11;
120:11,16;124:4;
127:5

ones(2)

101:16;111:4
one-year (1)

ongoing (2)
36:18;95:16

only (17)
38:11;41:2;44:1,;
50:24;52:4,12;81:1,
4,83:6;94.14,96:4,9,
12;107:19;117:21;
118:13;124:2

open (4)
44:16,19;107:16;
127:3

opening (2)
40:3;96:12

operationally (1)
91:19

operations (3)
41:22;57:17;76:8

opinion (12)
26:1;31:13;62:5;
67:1,3,8,12,15,23;
68:8,12;80:18

opinions (1)
15:11

opportunity (1)
17:18

opposed (1)
60:24

option (7)
21:10;37:2;51:9;
78:11;95:20;97:17,;
98:24

optional (1)
87:7

oral (2)
8:13;10:11

Order (43)
5:14,14,20,21;6:6;
11:6;15:4;18:15;
27:6;29:15,22;31:4,
6;37:4,19;38:5,13;
66:1,7;68:12;90:9;
95:12;97:13;100:21;
106:10;107:6,22,23,
24;108:8,10,17,21;
109:12;111:21;
112:13;121:16,19;
125:24;126:2,3,11;
128:4

orderly (2)
9:13;10:1

orders(11)
30:19,21;31:14,15;
67:2,4;101:23;
103:17;104:9;111:7;
114:1

original (6)
18:23;19:21;74:12;
82:1;85:9;116:19

originally (4)
33:10;73:12;86:11;

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(9) mitigating - originally



DG 20-152 LIBERTY UTILITIES (ENG) CORP. - KEENE DI V.
WINTER 2020/2021 COST OF GAS- DAY 1

***REDACTED FOR PUBLIC USE***

October 23, 2020

94:4

otherwise (4)
15:24,66:6,67:21;
68:6

out (25)
25:10;39:8;50:5,7;
52:14;54:6,62:7;
64:23;75:11;78:7,;
93:7;95:13;105:18;
107:12,13;108:11;
110:10,11,20;111:9,
15;119:1;121:9;
126:2,12

outstanding (1)
126:20

over (16)
20:16,19;21:6,8;
32:4,35:17;42:2;
56:5;62:7;85:1;91:6;
98:17;105:19;
109:23;110:3;127:17

overall (2)
67:14;109:5

overbill (1)
74:5

over-collection (1)
72:12

overlapped (2)
45:22,22

overrule (1)
59:16

over-stamped (1)
115:19

overstated (2)
73:16,19

over-typed (1)
117:8

own (2)
30:19;36:5

P

Page (31)
20:14:48:14,64:22;
66:3;72:4,13,14:88:8,
19;89:1,7,15;115:13,
17,19,21,23;116:8,
12,12,16,18,18,24;
117:4,5,10,11,15,16;
121:5

pages (1)

89:3

paid (5)
20:10;44:1;63:9,
18;64:6

pandemic (1)

512

panel (14)
14:9,17;15:3,10;
17:14;39:1;57:9;
59:19;60:3,21;61:7;
65:22;71:16,20

panels (1)

16:13
part (18)
28:20;35:15;41:4;
55:16,21;59:20,22;
60:10;65:5;72:9,10;
78:21;89:19;93:13;
101:22;107:14;
109:7;122:9
participate (1)
6:4

participation (1)
21:20

particular (3)
9:5;25:5;93:22

particularly (1)
57:18

parties (7)
9:7;10:4;11:10;
98:21;125:10;
127:11,22

party (1)
9:6

passing (1)
79:22

past (3)
21:16;97:5;121:1

Paul (2)
107:1;114:21

Pause (3)
44:22:66:11;88:17

pay (3)
25:10;33:7;43:19

paying (3)
63:10,12,17

payment (3)
100:20;103:5,11

people (5)
21:23;56:4;100:16;
115:15;119:23

per (2)
63:21,22

per cent (5)
20:16,19;21:7,8;
78:24

perfect (1)
49:1

perfectly (1)
10:21

perform (1)
35:14

per haps (8)
12:11;29:16;33:16;
64:10;90:3;95:15;
96:7;125:9

period (19)
21:6;25:1;35:18;
42:4:45:18;52:6;
70:22;73:3,4,15;
82:4:84:24.;85:1,4,6,
15,17;97:8,10

per manent (4)
34:7;37:12;97:14,
16

permission (1)
108:3

permit (1)
47:13

per mits (1)
9:3

perfnitting D
10:6

person (3)
16:24;35:1,3

personally (1)
39:14

personnd (2)
76:18;79:11
per spective (2)
98:23;109:15
phase (1)
63:1
physical (2)
5:17;109:3
physically (1)
46:24
pick (2)
9:23:42:20
piece (3)
47:20;108:9;127:9
pin (1)
69:18
pipe (1)
104:22
pipeline (4)
24:4,47:7,14;55:11
piping (1)
23:12
place (16)
23:1,8;24:6;27:6;
33:1;64:4;70:18;
71:5;75:17;76:1,15,
18;77.14;79:2;82:10;
83:21
placed (1)
105:7
plan (5)
39:11;42:8;77:18,
19;124:22
planned (1)
39:18
planning (3)
62:16,22;77:11
plant (3)
36:3;77:1;78:8
platform (1)
6:1

played (2)
19:13;60:2

players (1)
57:16

Please (16)
5:16;6:7;17:20;
18:7;19:11;22:2;
31:3;40:9;47:24;
49:6;56:4,23;88:18;
99:15;114:11,18

plus (1)
91:1

pm (5)
65:17,18;99:18,19;
128:7

point (15)
17:1;36:20;42:7,
52:4;55:13;62:5;
66:21;94:11;95:24;
105:10;118:12;
121:9;124:3;126:7,
24

points (1)

13:4

policy (1)
125:23

portfolio (3)
41:7,10;90:18

portion (1)

125:1

portions (1)
19:24

position (13)
16:23;18:8;58:3;
59:2;100:9;101:4;
102:5,12,16,19;
103:1;112:21;121:10

possibility (1)
106:21

possible (2)
42:13;125:14

posted (1)

11:7

potentially (2)
42:20;96:9

precise (1)

51:4

precisely (1)
75:7

prefer (4)
12:18;14:10;16:2,4

preference (1)

100:5

preferences (1)
100:2

preferential (1)
100:17

prefiled (7)
8:6;14:22,24;
95:18;112:18;113:9;
114:23

prejudice (6)
10:20;11:10;101:3;
103:4,9,16

prejudiced (1)

9:6

preliminary (2)
10:23;63:1
premarked (1)

8:6

prebared (13
19:8,20;20:22;
34:2;46.6,21;47:6,8;

91:7;93:8,12;115:3,4
present (3)
12:18,19,20
presented (1)
12:20
press (2)
8:18;45:12
pressed (1)
98:24
pressure (1)
99:2
Presumably (1)
126:10
previously (1)
6:4

price (10)
21:10;32:13;33:1;
49:3,4;77:18;80:10,
11;119:20;120:1

priced (1)

77:16

prices(8)
32:15,22;35:17;
47:22:48:2;49:14,16;
79:23

pricing (1)

46:2

prior (12)
27:19;30:13;36:6;
51:1,10;61:17;71:2,
4;100:9;103:17;
107:23;125:19

probably (9)
16:21:48:18;49:23;
78:5;93:15,16;111:9;
121:20;124:1

problem (6)
6:7;73:6,22;77:8;
78:1;116:15

problems (1)

58:11

procedural (2)
17:5;126:1

proceed (7)
14:6;16:12;17:14;
32:18;95:1;109:2;
113:15

proceeding (7)
22:4;38:8;95:11;
107:18;109:7;
124:22;125:1

proceedings (4)
44:22:66:11;
101:22;122:10

process (9)
36:22;37:8;55:17,
21;57:5,11,78:24;
81:9;111:13

procurement (3)
22:7:56:17;80:2

produced (1)

755

production (2)

SUSAN J. ROBIDAS, N.H. LCR

(603) 540-2083  shortrptr @comcast.net

(20) otherwise - production



DG 20-152 LIBERTY UTILITIES (ENG) CORP. - KEENE DI V.
WINTER 2020/2021 COST OF GAS- DAY 1

***REDACTED FOR PUBLIC USE***

October 23, 2020

52:17;76:15
programs(2)
3314
progress (1)
37:20
project (3)
24:5;77:12;93:6
prompted (2)
13:14;14:23
proof (3)
15:1,4;57:22
propane (24)
22:13;27:7,10;
32:9,13,15,22;33:20;
35:17;36:3;39:7;
42:15;47:20,21;48:1;
49:10,15,23;55:14;
60:23;77:20,23;
78:11;80:12
propane's (1)
78.8
properly (2)
75:11;76:19
proposal (1)
116:20
proposed (18)
20:8,12;21:7,17,
48:9,9;78:21;98:9,10,
11;112:22;115:12,
13;117:16,17,
118:16;119:2;124:23
proposing (1)
21:10

prospectively (1)
57:10

protection (2)
13:19;33:1

proved (1)
86:21

provide (1)
125:4

provided (5)
9:4,11;22:14,;31:8;
42:14

prudence (10)
30:5;31.7;66:16;
68:11;95:21;101:5;
103:6,11;104:3;
108:22

prudency (22)
30:1;34:24;37:11;
38:6;39:14,17;40:23;
67:9,12,24;68:8,11;
80:7,19;100:24;
101:9;106:16;107:5,
8,15,18;109:5

prudent (11)
30:9,10,15;31:24;
33:12;58:8;66:6;
67:21;68:6;105:23,
24

Public (12)
5:9,15;6:2,5,8,16,

20;7:15;10:6,10;
58:20;60:13
publication (3)
11:3,5,6
published (2)
58:23,66:1
PUC (3)
9:2;12:2;92:23
pull (2)
51:23;83:10
purpose (1)
44.4
pursuant (4)
5:14,19;8:14;12:1
push (1)
111:5
put (12)
15:23;18:12,14;
31:12;47:14,65:23;
75:12;81:5,11;82:9;
102:2;108:11
puts (2)
15:15;23:11
putting (4)
15:24;27:5;79:2;
84:9

Q

quantities (2)
88:9;90:24
quantity (2)
89:15,18
quartering (1)
79:8
question's (1)
39:17
quickly (1)
78:20
quite (3)
28:4,44:10;95:3
quote (2)
65:24;108:2
quoted (1)
107:7

R

raise(2)
98:4;121:20

raised (3)
14:16;38:12;76:15

Randy (1)
7:16

rate (98)
20:6,12,16;21:2,7,
10,15,17,23;22:9,12;
37:16;38:11;50:3;
72:8;97:13,19,24;
98:10,11,12;100:11,
12;101:1,2,3,10,14,
16,24;102:2,7,21,23;
103:2,7,8,12;104:2,5,

16;105:2,12,14,17,
21;107:2,12;109:13,
17,21,22;111:1,12;
113:12;116:2,5,19,
21;117:17,17,20;
118:6,15,17,20,24;
119:4,7,7,8,10,10,12,
15,17,20,22;120:4,6,
7,8,8,12,13,23;121:4;
122:8,19,20,24;
123:5,9,10;124:24;
126:8,12;127:9
ratepayers(1)
79

rates (35)
18:11;19:15,15;
20:8,9;21:4,28:23;
41:21:48:7,10;95:12;
97:9,13,14,15,16,17;
98:4,10;100:21;
101:5;102:15;
107:13,15;111:23;
112:22,23;115:12,13;
116:1;119:18;
120:24;125:19,20;
127:15

rather (4)
25:4,9;78:11;91:19

reach (1)

30:19

react (1)
355

read (6)
9:21;53:1;56:15;
60:18;75:11;117:6

really (24)
13:10;15:4;16:23;
27:14;28:1;34:13;
35:15;38:12;39:16;
49:1;50:7;54:2;
72:21;73:4,81:10;
83:5;93:6;98:16;
107:16;112:2;117:6;
119:5;120:22;127:14

reason (8)
17:11;29:11;33:21;
39:18;41:2;59:16;
78:18;100:11

reasonable (6)
26:3;29:10;58:10;
62:8;93:18;105:15

reasonably (1)

58:10

reasons (10)
9:4;34:1,3,4,36:9;
39:10;42:14;58:13;
67:13;75:24

rebated (1)

98:1
re-bill (1)
72:22
re-bills (1)
75:14

rebut (3)
15:5,6;17:17
rebuttal (13)
12:17;14:20;15:7,
16,17;16:1,3,4;,17:6,
7,8,17;95:5
recall (7)
16:15;17:11,40:2,
61:15;79:6,11,18
received (3)
52:1,13;111:7
receiving (1)
277
recess (4)
65:16,17,99:15,18
recollection (2)
85:10;125:18
recommendation (1)
123:9
recommended (2)
122:21,24
recommending (2)
22:16;127:16
reconcilable (3)
99:3;106:5;127:13
reconcile (1)
118:15
reconciled (1)
102:7
reconciliation (1)
50:5
reconsider (2)
15:19,20
record (33)
5:3;8:1,2,4;9:18,
20,21,23;14:15;45:3;
53:1,56:6,15;63:4;
65:16,20;69:6,8;70:5,
6,8;83:16,17,19;
97:12;99:16,21,
113:6;114:19;
121:10;123:21,
126:7;127:3
recover (1)
59:12
recovery (1)
61:16
recross (1)
92:6
RECROSS-EXAMINATION (1)
92:15
red (1)
14:13
redacted (3)
18:22;19:1;64:19
REDIRECT (2)
87:22;93:21
red-line (1)
12:24
red-lined (3)
12:5,10;13:21
reduced (1)
64:24

redundancy (1)
77:15
reference (1)
107:21
referenced (1)
69:12
references (1)
108:18
referring (2)
33:9;108:9
reflected (1)
121:10
regard (6)
14:5;30:16;67:10;
108:18,21;123:22
regarding (3)
5:5;28:9;67:1
regards (1)
27:2
regrets (1)
10:11
regulatory (5)
18:11;19:15;41:21,
55:7;71:9
related (10)
34:23;59:10;69:10;
86:13;87:6;91:17;
118:5,10;122:7;
127:3
relates (2)
62:24;125:1
relative (1)
36:22
relevant (7)
10:8;13:7;57:16,
18,23,24;58:6
relies(1)
135
relinquish (1)
65:11
relitigate (1)
12:6
rely (1)
30:22
remain (2)
124:2,11
remaining (2)
8:24,125:22
remarkable (1)
58:23
remember (4)
75:3;76:21,79:21,
22
remembers (1)
75:6
remote (2)
5:8;8:15
remove (1)
25:20
render (1)
335
renegotiated (2)
43:10;81:21

SUSAN J. ROBIDAS, N.H. LCR

(603) 540-2083  shortrptr @comcast.net

(12) programs - renegotiated



DG 20-152 LIBERTY UTILITIES (ENG) CORP. - KEENE DI V.
WINTER 2020/2021 COST OF GAS- DAY 1

***REDACTED FOR PUBLIC USE***

October 23, 2020

repeat (3)
13:4;31:4,5
repetitive (1)
13:9
replace (1)
276
replaced (2)
45:18;72:17
REPORTER (15)
7:23;17.24,23:6;
39:20;45:1,52:23;
54:23;56:2,9;62:21,
64.14;70:16;74:21,
84:3;114:14
represent (1)
88:5
reguested (5)
9:21;30:8;53:1;
56:15;79:21
required (3)
11:6;77:8;92:24
requirement (1)
55:8
requirements (2)
60:22;108:7
rescheduled (1)
6:10
research (1)
54:16
reserve (4)
16:14;34:17,94.15;
122:9
reserved (3)
38:11;94:12;
125:10
residential (1)
7.9
re-signed (1)
43:10
resolution (4)
9:14;10:1,7;106:2
resolve (2)
97:18;119:11
resolved (2)
97:7;98:15
resources (1)
76:14
respectful (1)
106:9
respectively (1)
19:2
respond (1)
107:21
respondent (1)
24:21
responding (1)
56:21
response (9)
13:2;40:3;54:10,
14;56:24,58:7;88:2;
104:1;115:11
response] (3)
14:2;65:14;123:18

responses (3)
14:21;15:6;54:12

responsibilities (1)
20:1

responsible (1)
26:8

rest (1)
34:17

restate (1)
56:23

result (1)
5.12

resumed (2)
65:18;99:19

retained (2)
23:2,7

return (1)
99:16

revenue (2)
74:10;75:14

revenues (7)
73:11,12,17,19;
74:3,4,8

review (1)
62:4

reviewed (1)
60:4

reviews (2)
51:24,69:23

revised (6)
13:17;19:1,3,22;
48:17;117:14

revising (1)
116:4

RFP (8)
24:17,21;27:19;
54:6,14;55:17;59:8,
20

right (45)
5:2,6:13,22;7:4;
10:23;12:22;22:14;
26:17;35:1,2;47:3,4;
49:1;60:3;62:18;
64.6;66:20;70:7;
83:7;86:14,87:15;
89:21;90:22;91:21;
92:5;94:12;95:3;
99:2,14;101:24;
105:4,7;108:6;
111:15;112:6;114:5;
116:9,11,21;117:9;
118:7;122:16;
123:13,19;128:2

right-hand (1)
117:12

rise (1)
23:16

risk (2)
76:14;79:3

Robidas (7)
7:21;17:19;52:21;
56:5;64:12;83:15;
114:10

role (8)
19:12;22:3,8;26:5;
60:1,11;114:19;
128:1

roll (1)

6:13

rolled (1)
937

roughly (3)
20:15;21:22;22:22

rounded (1)
20:17

route (3)
16:5;106:4,14

rules (3)
9:2;35:6;92:24

ruling (1)

97:11

run (2)
47:18;68:20

running (1)

787

S

safe (1)
109:2

Safety (17)
7:16;33:22;36:2;
40:16;42:1,11;54:1;
58:17;60:22;76:1,5;
78:20;79:6;93:1;
108:6,19,24

same (12)
15:11;19:11;48:18;
70:18;74:8;82:9;
85:4,17;92:18;
106:18;116:7;121:20

satisfaction (1)
86:21

satisfy (1)
82:12

saying (9)
14:13;33:16;37:5;
41:18,19;81:1,3;
87:12;119:18

scale (1)
387

scenario (1)
10:22

schedule (9)
17:5;48:12,19,20,
22:112:8;125:21;
126:1,11

schedules (2)
18:15;50:3

scheduling (1)
94:20

Schwar zer (115)
7:11,12,14,22;8:8,
11,12;9:17,24;11:17,;
13:1,3;14:7,8,12,19;
16:9,10;17:16;28:12,

14,15;29:20,21;38:2,
3,22,23;39:3,5;40:6;
44:15,21,23;45:2,5,7;
46:12,15,23;52:20;
53:2;56:18,21;57:7,8,
21;58:5;59:9,18;
64:9,15;65:9,20,21;
66:13,14,23;67:6;
69:24;70:9;71:19;
88:14,19;89:5,9;
91:6;92:7,10,11,14,
16;93:24;94:5,8,13,
14;95:7,10;99:11,12,
23;100:1,7,10,15;
102:9,17,24;106:9,
23,24;107:22;108:13,
16;112:15,16;113:7,
14;114:7,8,17;118:4;
121:3,7;122:12;
123:23,24;124:14,15;
125:7;126:16,18;
127:19,21

Schwar zer's (1)
125:5

scope (3)
83:20;85:3,18

search (1)
36:17

season (2)
23:24;73:16

Second (13)
11:12,20,23;21:3;
26:23;43:8;45:22;
51:23;83:20;84:22;
85:11;87:4;121:19

section (2)
43:23;79:9

sections (1)
19:8

secure (1)
36:20

secured (1)
37:14

Security (1)
7:16

seeing (1)
33:14

seeking (1)
59:11

seem (1)
117:7

seems (5)
50:13;73:22;83:13;
95:14;116:13

sells (1)
58:16

send (1)
54:6

senior (1)
22:6

sense (2)
74:13;102:1

sent (1)

51:3

sentence (3)
67:7,18;68:3

separate (2)
16:13;82:2

separately (1)
85:18

September (3)
18:24.;68:21;70:13

sequential (1)
116:13

serious (1)
79:6

serve (13)
10:6;23:9,19;246;
44:11;53:17,18,19;
81:23;82:13;90:7,10;
91:1

served (3)
89:24;90:3;100:22

service (10)
23:7;24:18;25:5;
27:2;33:12;42:16;
52:14;85:7,12;105:8

services (3)
23:3,23;31:23

serving (2)
444,847

session (2)
96:6;125:11

set (18)
22:9;25:6;47:13;
97:9,17,18;108:5;
114:4;118:24;
119:10;120:7,11;
122:20;124:14,16,24;
125:21;126:11

setting (2)
22:11;97:13

setup (6)
84:24:85:6,15,22;
86:1,7

seven-year (1)
37:6

several (2)
35:24;37:17

shake (1)
59:3

Shall (2)
113:14;127:8

Sheehan (62)
6:24;7:1,2;8:9;
10:15,24;11:1,22;
13:14,22;15:18,20;
16:2;17:3,4;18:6,18;
26:15;28:18,19;29:6,
8;31:5,9;36:8;39:23;
57:13;59:12,14;
66:17;87:18,20,23;
88:23;89:2,8,12;
92:3;93:20;98:22;
101:12,13;102:11;
103:14;104:3,6,18,

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(12) repeat - Sheehan



DG 20-152 LIBERTY UTILITIES (ENG) CORP. - KEENE DI V.
WINTER 2020/2021 COST OF GAS- DAY 1

***REDACTED FOR PUBLIC USE***

October 23, 2020

21;105:10;107:20;
108:17;109:14;
111:3;112:17;
118:10,13;121:13,14;
122:11;124:5,6;
127:12

Sheehan's (2)
15:15;104:1

shifted (1)
101:9

shifting (1)
101:13

short (1)
4717

shorten (1)
16:4

shortly (1)
128:5

shoulder (1)
120:17

show (1)
64:5

showed (1)
80:17

shows (1)
89:23

Shute (46)
7:5,6,7;10:16,17;
11:16;13:24;15:8,9,
13;16:17,19;26:19,
21;27:1;30:11,13,24;
31:2,3,16,19;34:16,
21;36:13;38:19;45:9;
59:1,5;96:4,14,17;
99:7,8;101:6,7;106:7,
11,12;113:18,21;
118:10;122:2,4;
126:24;127:1

side(1)
112:8

signed (11)
23:16;43:9;44:3,4;
45:10;46:6;47:1,10;
56:16;88:5;91:8

significantly (1)
119:1

signing (3)
62:17;91:9,19

Simek (85)
16:7;17:21;18:1,7,
10,10,19;19:6,10;
28:2,4;31:13,21;
35:14;36:16,24;
37:16;39:6,13;40:7,
10;41:12,14,18;
42:18;43:5,12;51:4,
6;52:6,10;56:1,3,10,
14,21,24;57:1;59:22;
60:1,6,7;61:1,2,11,
19,23;62:1,15,20;
66:8,9,15,20;67:7,11;
68:10,22;69:9,20;
70:2,10,12,20;71:18;

72:5,6,21;73:9;75:9,
18,23;76:7;78:12;
79:16,19,21;80:5,8,
24;81:3;90:4;104.22;
105:3;111:6

Simek's (1)
40:3

similar (1)
91:23

similarity (1)
58:23

similarly (2)
11:2,9

smply (2)
11:8;21:16

site (12)
11:7;23:8;34:10,
12;36:14,17,21;
37:13,14,20;79:11;
83:9

siting (1)
91:18

sitting (1)
105:6

situation (4)
33:4;35:7;79:10;
103:3

situations (1)
80:21

six (1)
98:18

six- (1)
37:6

six-month (1)
21:6

skid (19)
23:4,8,10;24:8;
25:14,20,22;47:15;
57:17,23;83:8,10;
84:9,17;85:15;91:23,
24;92:17;93:19

SK-I-D (1)
23:10

skids (3)
25:10;83:13;84:5

slamming (1)
44:17

dlider (1)
44:19

dlightly (1)
11511

small (1)
43:23

so-called (1)
107:24

soften (1)
77:18

sole (1)
44:4

solely (3)
42:11;67:13;80:9

solution (1)
77:10

solutions (1)
78:1

solving (2)
76:22;77:7

somebody (3)
27:17,93:14,16

somehow (2)
100:20,22

someone (6)
31:3;35:4;56:19;
63:2;93:17;118:14

soon (1)
101:18

Sorry (31)
26:21;28:12;30:15;
31:16;38:23;44:2;
46:16;48:11;49:11,
19;51:23;52:8;53:5,
11;54:8;57:1;59:14;
60:17;64:3;70:12;
77:4,80:24,88:1;
89:2,8;92:8;100:4;
105:9;107:3;117:3;
125:5

sort (3)
36:21;47:19;
111:21

sought (1)
61:16

sounds (1)
37:5

speak (13)
11:15;29:6;30:21;
31:15;36:18;46:14;
67:2,4;,71:17;109:18;
110:22;111:4;113:2

speaking (2)
46:13;57:3

speaks (1)
108:19

specific (2)
51:11;52:4

specifically (1)
28:22

specifics (1)
37:4

spend (1)
65:3

SPF (2)
117:15

SPF-1 (1)
117:12

split (1)
98:13

spoke (2)
57:3;109:1

spoken (1)
35:4

spot (6)
32:8,13;49:10,23;
77:20,23

spread (1)
62:7

spreadsheet (1)
55:4

staff (46)
7:7,14;8:21;9:9,12;
10:8;12:5,20;13:5,11,
15,20;14:9,22,23;
15:3,5;16:13;17:6,10,
17;32:7;58:9;64:17;
65:7,11;68:23;69:9;
95:4,17;99:12;100:1,
12,18,24;103:7,8;
107:2;109:18;110:3,
10,17;112:10,19;
117:4;119:2

Staff's (13)
15:7,22:16;24:24;
98:11;101:2;102:4,
19;107:17,21;
109:19;112:21;
115:12;117:17

stamping (2)
116:10,14

stand-alone (1)
101:19

standards (1)

58:17

start (14)
45:21;72:3;85:3,7;
86:2;91:16;96:18,20,
23;97:1,7,10;111:15;
119:13

started (4)
62:2,10;63:17,19

starters(1)
32:14

starting (4)
6:23;65:1;121:7;
127:6

State (6)
5:11;58:20;60:13,
19;114:18;115:24

stated (5)
25:13;35:24,38:6;
66:15;80:14

statement (1)

113:1

states (1)
84:10

stating (1)
69:9

stay (1)

127:6

stenographer's (1)
64:10

step (2)
92:20;104:12
Stephen (4)
7:18;114:12,15,21
steps (2)
76:7;109:3
Steve (4)
99:5;111:3,10;
118:21

Steve's (1)
99:2

sticks (2)
107:11,14

still (5)
34.:11;89:18;95:2;
120:5;124.18

stipulations (1)
37:18

stop (2)
56:4;127:14

strange (1)
116:10

stream (1)
75:14

Strike (3)
68:18;123:14;
124:8

structure (1)
47:13

stuff (1)
110:2

subject (2)
35:4;108:4

substract (1)
110:10

substracts (1)
110:10

sufficient (2)
91:1;113:23

suggest (2)
95:20;96:15

suggested (3)
66:18;99:5;102:8

suggestion (3)
39:9;97:21,;98:21

suggests (2)
9:12;12:8

summarize (2)
20:7,23

summary (2)
13:5;116:17

summer (7)
28.22,23,29:14;
73:3;85:1,90:21,97:8

summertime (1)
7717

supplier (3)
25:20,21;63:6

suppliers(2)
25:9,19

supply (27)
24:2,5;30:3;32:2,5;
38:15;39:12,22;
40:16;41:1,5,6,9,15;
43:19,20;58:8;59:21;
63.7,66:6;67:20;
68:5;70:17;95:21;
101:15;105:18;
107:19

supplying (2)
62:17,18

support (4)

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(13) Sheehan's - support



DG 20-152 LIBERTY UTILITIES (ENG) CORP. - KEENE DI V.
WINTER 2020/2021 COST OF GAS- DAY 1

***REDACTED FOR PUBLIC USE***

October 23, 2020

100:11;109:16;
112:23;118:6
supported (1)
109:16
supports(2)
110:3;127:15
supposed (3)
39:21;49:4;64:2
Sure (29)
18:10;20:12;29:8;
34:1,14;44:13;48:1;
54:11,13;55:23,64:1;
66:19;68:14;71:11;
76:18;78:15,24,79:5;
84:1;92:21;94:18;
101:23;102:18;
105:4;111:14;116:9;
121:16,21;122:14
surprised (1)
43.6
sustain (1)
66:23
swap (1)
32:13
swear (2)
17:19;114:10
switch (5)
25:19;32:19;33:11;
42:4;75:11
switched (2)
33:20;41:3
switching (3)
25:10;32:4;41:4
sworn (12)
17:23;18:1,2,3;
20:3;26:11;110:5;
113:6,23;114:13,15;
118:2
system (7)
23:12;73:7;78:10;
90:2,5;91:2;108:4

T

table (2)
88:9,13
talking (7)
25:23;32:1,56:4;
72:10:;83:4;85:8;89:1
tank (1)
55:11
target (1)
53:15
tariff (2)
117:5,16
team (1)
93:13
tech (2)
96:6;125:11
telling (1)
44:2
tells (1)
64.22

temporary (6)
42:6;78:19;100:11;
101:2;103:8,12

term (5)
25:3,8,12;40:23;
45:24

terminated (3)
45:17;82:8;85:9

terms (3)
47:18;55:7;107:11

testified (4)
75:23;88:6;113:1;
118:22

testify (6)
15:2;57:10;95:4,
18;113:8;117:24

testimonies (3)
19:3;26:9;113:22

testimony (50)
8:20;12:17;14:21,
23,24;16:14;18:13,
20;19:7,9,17,19;20:3,
4,23,22:16;26:5,11,
12;29:2;41:14;58:21;
62:6,69:21;72:13;
85:10;95:16,19;
108:19;109:16,19;
110:6;112:18;113:5,
9;114:23;115:2,7,10;
117:11,24;118:2,11;
121:4,11;122:6,21;
123:10,16;124:1

TGP (1)

101:16

Thanks (3)
10:18;59:6;123:8

therefore (1)

82:23

therm (2)
63:21,22

therms (4)
90:14,15,16,17

thinking (2)
95:5;111:18

third (2)
12:3;89:3

Thirty (1)

52:11

though (2)
100:22;112:11

thought (13)
42:19;49:19;57:2;
62:8;74:9;76:13,16;
77:13,21;78:24;
94:18;102:3;106:13

three(7)
12:16;17:20;18:20;
19:7;25:2;62:7;
126:16

throughout (1)

81:9
throughput (1)
90:4

tied (1)
119:16

timely (2)
11:5;96:13

timing (3)
72:21;73:2;110:21

today (22)
6:12;7:15;18:8;
19:5,9;20:24;23:17;
26:12;28:20;29:3;
30:10;56:19;57:9;
59:19;81:20;85:13;
89:20;108:15;
109:11;115:7;
117:24;126:15

together (3)
18:12,12,14

told (1)
94:19

took (2)
43:14;112:1

top (4)
37:23,72:13;
116:12;121:5

topics (1)
93:23

total (4)
21:7;51:21;89:23;
90:4

toward (1)
34:6

towards (1)
92:20
trailers (1)
83:10
treating (1)
32:13
trickier (1)
121:2
triggered (1)
91:16
Trouble (3)
16:11;26:22;29:7
truck (1)
23:11
true (1)
37:8
try (3)
13:12;56:13;80:9
trying (6)
49:12;69:16,17,;
78:9;79:21:87:1
TS(3)
64:17,87:24;88:2
turn (3)
72:4,87:24;91:11
turned (1)
112:3
Twenty-four (1)
48:17
two (25)
16:13;21:16;22:17;
29:3,8;32:3;37:1;

42:18;65:4,22;68:23; | updated (2)
69:10,16;74:2;83:12; 13:12;115:11
84:4,87:20;95:17; upgrade (2)
98:9;100:2;112:1; 40:19;78:9
117:19;119:8,19; upon (1)
120:5 13:6
type (2) upper (1)
28:9;78:4 117:11
typically (2) use (7)
119:22;120:19 32:19;55:11;61:8;
66:4,67:19;68:4;
) 103:6
used (7)
ultimate (1) 48:8;58:15,18;
126:13 74:4,75:9;79:24;
ultimately (6) 120:24
33:17;77:19;86:16; |user (3)
87:2;99:3;106:5 55:7,60:23,24
unable (3) users(1)
6:9;71:8;75:10 58:16
unattended (1) using (1)
12:11 54:17
under (6) usual (3)
81:23;88:10;89:24; 109:17,21;110:2
90:3;103:17;128:4 | usually (2)
under-bill (1) 17:7;101:15
74:5 Utilities (12)
under-collection (3) 5:6,10;6:16,20;7:2,
72:12;74:15,18 15;19:16;22:7;58:18,
underground (1) 20;60:14
23:12 utility (5)
underlying (2) 7:18;55:6,11;
31:7;47:13 60:24;61:1
underneath (1) utilizing (1)
49:1 5:22
under stood (2)
62:15;102:18 \
undertake (1)
108:3 valid (1)
un-enroll (1) 63:16
120:2 variable (2)
unfair (1) 119:20;120:6
32:18 variety (1)
unfortunately (1) 58:13
37:22 various (2)
uniquely (2) 11:24;18:21
108:22;109:1 vendor (9)
unmute (1) 23:2;24:7,20;
59:3 43:21;58:16;63:15;
unusual (1) 70:18;75:9;86:21
24:3 verbal (3)
up (32) 14:2;65:14;123:18
9:23;16:18;24:14; verify (1)
25:6;29:6;36:5,23; 35:21
37:1,22;42:20;47:13; | version (1)
49:12;51:23;62:4,11; 18:23
69:10;73:17;80:9; versions (2)
83:10,11,15;88:17; 12:5;19:1
90:12,15;97:9;98:6; |versus(1)
104:23;106:8,18; 21:5
124:8;126:10;127:15 | view (1)
upcoming (3) 107:17
21:20;22:10;116:1 | virtue (1)

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(14) supported - virtue



DG 20-152 LIBERTY UTILITIES (ENG) CORP. - KEENE DI V.
WINTER 2020/2021 COST OF GAS- DAY 1

***REDACTED FOR PUBLIC USE***

October 23, 2020

103:11 83:4;90:2,7,7,11,17; 51:19;90:7,11; 88:2 18,23;57:12;68:17,
volatility (3) 91:2;95:15 100:16;106:2 14 (4) 20;69:18;70:13,23;
33:2,4,119:24 who's (1) years (10) 115:14,23,24; 71:1,4,6;79:5;85:12,
volume (4) 107:1 22:17;25:1,2;36:6; 116:8 14:;86:1,3;89:14;
46:2;83:2;84:16; whose (1) 37:2,3;41:17;51:10; |1-4(1) 92:1;93:9,11
87:13 109:16 62:7;101:19 14:22 2018 (3)
volumes (4) window (1) year's (1) 14R (2) 28:22;29:14;
44:9,10;87:9; 44:17 36:7 72:4,14 100:21
120:18 Winter (21) year-to-year (1) 15(2) 2019 (7)
5:6;20:17,20; 254 64:18;121:8 29:23;38:16;63:19;
W 21:20;22:10;23:24; | yesterday (1) 16 (2) 66:2;68:21,69:19;
29:23;32:14,24;36:7, 94:17 64:20,88:6 70:13
wait (4) 42:4;52:7,66:2;73:4; | York (3) 17 (4) 2020 (2)
31:21;104:15; 90:17,20;97:7,14,14, 58:20;60:13,18 18:24,22:22;88:7; 65:1;72:16
115:15,18 19;116:2 Yup (1) 89:21 2020/2021 (1)
waiting (2) wish (3) 48:21 17-048 (2) 5:7
62:1;108:24 15:19;30:6;57:24 37:17;38:10 2020-04 (1)
waiver (8) wishes (1) 1 18 (8) 5:15
8:14;9:2,3,13;10:5, 58:9 20:14;42:1,22; 2027 (1)
12,19;11:19 within (7) 1(14) 44:4,75:16;88:1,20; 41:17
wants (1) 11:6,7;19:20;20:1; 8:5,22;23:24; 116:13 21 (5)
110:10 38:13,97:7,98:16 38:14;97:18;99:1; 19(3) 8:5,24;116:8;
warm (2) without (7) 117:1,5;119:11, 22:23;107:23; 123:15;124:10
32:14,23 43:19;48:23;80:7; 120:22;121:18,20; 116:13 22 (1)
Water (2) 101:3;103:3,9,16 123:14;124:9 1st (7) 117:10
7:17;114:22 witness (13) 1,185,000 (1) 51:1;52:15;53:9; 22nd (1)
way (12) 8:16,20;15:16,16; 90:17 95:12;110:20,23; 8:18
12:18;21:15;32:18; 17:11;39:23;46:13; | 1.0253 (1) 1117 23 (5)
39:9,13,14;57:2; 51:24,66:24;69:23; 117:19 48:22;49:2;116:18,
59:4;98:3;101:24; 93:22,95:5;114:11 | 1.0425(2) 2 24;117:4
105:24;106:1 witnesses (14) 116:22;117:20 23rd (1)
ways (1) 12:16,19,21;15:2, 1.0453(2) 2(7) 95:14
32:12 23,;16:5;17:20;26:16; 116:22;117:21 18:22;19:21;20:14; |24 (5)
web (1) 34:20;35:9,11;95:17; | 1:00 (1) 26:7;115:13,17,20 11:6;48:16,16,22,
117 109:15;110:5 96:11 20(2) 49:2
Webex (1) wonder (1) 10(3) 84:7;121:5 2417 (4)
5:22 53:21 8:22;123:16; 201.04 (1) 76:15;77:1,8;79:11
Wednesday (4) wondering (3) 124:11 12:2 26 (2)
94:12,16;96:2,11 27:3;48:7,84:22 10:00 (1) 201.05 (1) 20:15;107:23
week (1) words (2) 94:15 9:2 26,305 (2)
112:9 85:5;87:8 100 (2) 201.06 (1) 66:1,107:7
weekend (1) work (8) 51:16 12:2 26.6 (1)
127:7 22:12;24:14;41:20; | 10-year (1) 20-10(2) 21:8
weeks (1) 50:6;81:11,12;96:15; 35:18 107:2 27-12 (1)
112:2 106:19 11(3) 20-105 (1) 20:15
weighted (2) worked (3) 8:24;123:15;124:9 107:3 28th (5)
20:11,19 18:13;50:5;127:23 | 1-1(1) 2014 (3) 94:16;96:3,11,
weren't (1) working (1) 64:17 58:24,60:4,19 111:1;124:19
109:22 775 1100 (1) 20-141 (1) 29th (1)
what's (8) works (1) 50:15 14:16 111:1
22:23;27:12;39:16; 338 1-12 (1) 2015 (1) 2nd (1)
40:13,23;67:14; worth (2) 14:22 42:13 111:8
119:4;120:12 50:2;95:16 1-18 (1) 20-152 (1)
whereas (1) writing (1) 87:24 5.5 3
30:6 19:17 12 (2 2016 (14)
WHEREUPON (3) written (1) 5:14;72:13 42:13,43:9,11; 3(6)
17:21;114:12; 11:2 1200 (2) 45:12,13;53:13,18, 18:22;19:21,88:8,
128:6 50:14;84:8 22;54:7,9;,57:11; 19;89:1,7
Whichever (1) Y 12th (2) 70:19,22;71:6 3:29(1)
50:22 49:22;117:14 2017 (30) 65:17
whole (14) year (14) 13(3) 23:18,20;26:2; 3:35(1)
40:20;42:7,7, 20:10,11;21:5,5,8; 115:24;116:8,18 38:16;41:16;43:2; 65:18
77:12;78:10;81:9; 32:22;33:15;50:5,14; | 1-3 (1) 44:3;45:11;53:10,14, | 30 (1)

SUSAN J. ROBIDAS, N.H.LCR
(603) 540-2083  shortrptr @comcast.net

(15) volatility - 30



DG 20-152 LIBERTY UTILITIES (ENG) CORP. - KEENE DI V.

WINTER 2020/2021 COST OF GAS- DAY 1

***REDACTED FOR PUBLIC USE***
October 23, 2020

49:10
30th (1)
110:24
31st (1)
66:1
33R (1)
21:3
39 (1)
20:18

20:21
8th (2)
125:9,15

9

4 (5)
18:24;19:3,21;
115:20,23

4,000 (1)

51:13
4:15(1)
94:11
4:22 (1)
99:18

4:30 (3)
8:17;96:21;97:1

4:31 (1)

99:19

47 (2)

20:19;21:7

5

5(7)
18:24;19:4,22;
21:3;26:7;72:4;124:9

5:00 (2)
8:23,9:8

5:05 (1)

128:7

51,000 (2)
89:23;90:10

510,000 (2)
90:15,15

6

6(2)
124:1,11
603271-2431 (1)
6.8

7

7(2
66:3;124:9

7,000 (2)
21:22:52:1

8

8(2)
88:8,20
8:30 (3)
96:18,23,24
8229 (1)

9(5)
96:3;114:24;
115:16;123:14;124:9

9:00 (1)

94:15

9:30 (2
9:1,11

93 (1)

117:15

94 (1)
20:17

95 (1)
20:17

SUSAN J. ROBIDAS, N.H. LCR

(16) 30th - 95

(603) 540-2083  shortrptr @comcast.net



	Index
	 Number Index
	1
	1 (14)
	1,185,000 (1)
	1-1 (1)
	1-12 (1)
	1-18 (1)
	1-3 (1)
	1-4 (1)
	1.0253 (1)
	1.0425 (2)
	1.0453 (2)
	10 (3)
	10-year (1)
	100 (1)
	10:00 (1)
	11 (3)
	1100 (1)
	12 (2)
	1200 (2)
	12th (2)
	13 (3)
	14 (4)
	14R (2)
	15 (2)
	16 (2)
	17 (4)
	17-048 (2)
	18 (8)
	19 (3)
	1:00 (1)
	1st (7)

	2
	2 (7)
	20 (2)
	20-10 (1)
	20-105 (1)
	20-141 (1)
	20-152 (1)
	201.04 (1)
	201.05 (1)
	201.06 (1)
	2014 (3)
	2015 (1)
	2016 (14)
	2017 (30)
	2018 (3)
	2019 (7)
	2020 (2)
	2020-04 (1)
	2020/2021 (1)
	2027 (1)
	21 (5)
	22 (1)
	22nd (1)
	23 (5)
	23rd (1)
	24 (5)
	24/7 (4)
	26 (2)
	26,305 (2)
	26.6 (1)
	27-1/2 (1)
	28th (5)
	29th (1)
	2nd (1)

	3
	3 (6)
	30 (1)
	30th (1)
	31st (1)
	33R (1)
	39 (1)
	3:29 (1)
	3:35 (1)

	4
	4 (5)
	4,000 (1)
	47 (2)
	4:15 (1)
	4:22 (1)
	4:30 (3)
	4:31 (1)

	5
	5 (7)
	51,000 (2)
	510,000 (2)
	5:00 (2)
	5:05 (1)

	6
	6 (2)
	603271-2431 (1)

	7
	7 (2)
	7,000 (2)

	8
	8 (2)
	8229 (1)
	8:30 (3)
	8th (2)

	9
	9 (5)
	93 (1)
	94 (1)
	95(1)
	9:00 (1)
	9:30 (2)


	$
	$1.0225 (3)
	$1.0253 (2)
	$1.0425 (1)
	$1.0453 (1)
	$1.21 (2)
	$1.23 (1)
	$173.02 (1)
	$192 (1)
	$72,000 (1)

	A
	ability (2)
	able (18)
	above (1)
	accept (2)
	accepted (4)
	access (5)
	accessing (1)
	accordance (2)
	Accordingly (1)
	account (1)
	accounting (2)
	acknowledge (1)
	acknowledges (1)
	Across (1)
	actual (3)
	actually (13)
	add (3)
	adding (1)
	additional (4)
	address (6)
	addressed (4)
	addresses (1)
	addressing (1)
	adjourned (2)
	adjust (3)
	adjusting (1)
	adjustment (1)
	administrative (2)
	admission (1)
	admit (2)
	admitted (1)
	admitting (1)
	adopt (5)
	adopted (1)
	advanced (1)
	advantage (1)
	advisement (1)
	Advocate (1)
	affairs (2)
	affected (1)
	affects (1)
	affidavit (2)
	affirmatively (1)
	afield (1)
	afternoon (7)
	again (15)
	against (1)
	ago (2)
	agree (9)
	agreed (3)
	agreement (1)
	ahead (24)
	air (4)
	Al-Azad (1)
	allow (7)
	allowed (9)
	allowing (3)
	allows (1)
	almost (1)
	alone (5)
	along (3)
	alternatives (3)
	although (9)
	always (3)
	amended (5)
	amendment (3)
	amount (6)
	analysis (25)
	analyst (2)
	analytical-type (1)
	and/or (2)
	animal (1)
	answered (3)
	antiquated (1)
	anymore (1)
	Apologies (2)
	apologize (10)
	apologizes (1)
	appearances (1)
	appreciate (2)
	approach (1)
	appropriate (9)
	approval (4)
	approve (5)
	approved (20)
	approves (1)
	approving (1)
	approximately (6)
	April (2)
	area (4)
	argued (1)
	argument (10)
	arguments (6)
	around (7)
	arranging (1)
	arrive (1)
	articulate (1)
	aspect (1)
	aspects (1)
	assertion (1)
	assess (1)
	assign (1)
	assist (1)
	assistance (1)
	associated (2)
	assume (4)
	assumed (1)
	assuming (1)
	attached (4)
	Attachment (3)
	attachments (1)
	attempted (1)
	attendance (1)
	attention (3)
	Attorney (72)
	August (4)
	authority (1)
	authorized (2)
	available (3)
	average (3)
	aware (21)
	away (1)
	awfully (1)

	B
	baby (1)
	back (29)
	Bailey (32)
	balance (1)
	balances (1)
	ballpark (2)
	bandwidth (1)
	base (3)
	based (13)
	basic (2)
	basically (2)
	basis (16)
	Bates (21)
	Bearing (1)
	bears (1)
	began (1)
	begin (5)
	beginning (1)
	behalf (1)
	belief (1)
	belong (1)
	below (4)
	benefit (2)
	best (13)
	better (13)
	beyond (1)
	big (3)
	bigger (2)
	bill (6)
	billing (4)
	bills (1)
	binding (1)
	bit (7)
	blower (3)
	blowers (2)
	body (1)
	bolded (2)
	bolts (2)
	booked (1)
	both (5)
	bottom (2)
	Brief (2)
	bring (5)
	bringing (1)
	brings (1)
	building (2)
	bunch (2)
	bundle (2)
	burden (2)
	business (1)
	button (2)
	buttons (1)

	C
	calculate (1)
	calculated (1)
	calendar (1)
	call (4)
	came (4)
	can (52)
	cancel (3)
	cancelled (1)
	capacity (1)
	capital (1)
	careful (1)
	carefully (1)
	carried (1)
	carved (1)
	carving (1)
	case (26)
	cases (1)
	cat (1)
	catches (1)
	CATHERINE (3)
	Cathy (1)
	caused (1)
	causes (2)
	cautioned (2)
	caveat (1)
	cents (11)
	certain (2)
	certainly (12)
	certainty (1)
	cetera (1)
	chain (1)
	Chair (9)
	Chair's (1)
	CHAIRWOMAN (154)
	challenges (1)
	chance (1)
	change (11)
	changed (5)
	changes (11)
	charge (40)
	charges (39)
	charging (2)
	cheaper (2)
	cheat (1)
	check (2)
	checkcheck (2)
	checks (1)
	Chico (1)
	chime (1)
	chimed (1)
	choose (1)
	chooses (1)
	chose (1)
	chosen (1)
	Christa (1)
	chronological (1)
	circumstances (1)
	clarified (1)
	clarify (2)
	clarity (2)
	Clark (2)
	clause (1)
	clear (3)
	Clearly (1)
	clock (1)
	close (1)
	closely (1)
	closing (4)
	closings (1)
	CNG (93)
	CNG/LNG (2)
	COG (5)
	collect (2)
	collected (1)
	comment (1)
	comments (2)
	commercial (1)
	Commission (52)
	Commission's (2)
	Commissioner (32)
	Commissioners (3)
	committed (1)
	commodity (6)
	communicate (1)
	communicated (1)
	Company (39)
	Company's (5)
	company-owned (2)
	comparable (1)
	compare (8)
	compared (2)
	compares (1)
	comparing (4)
	compelling (1)
	compensation (1)
	complete (1)
	completely (1)
	complexity (1)
	complicated (1)
	complicating (1)
	components (2)
	concept (3)
	concern (4)
	conclude (1)
	concluded (1)
	conclusion (3)
	conditions (2)
	confidential (7)
	confidentiality (2)
	confirming (1)
	conflict (3)
	confusing (1)
	connections (1)
	connectivity (8)
	consequences (1)
	consider (4)
	consideration (1)
	considered (4)
	consistent (4)
	construction (3)
	consult (1)
	Consumer (1)
	contained (1)
	contemporaneously (3)
	content (1)
	context (1)
	continue (1)
	continues (1)
	contract (93)
	contracting (2)
	contracts (3)
	control (1)
	conversation (1)
	conversations (1)
	conversion (20)
	conversions (1)
	convert (6)
	converting (5)
	cooperate (1)
	copy (1)
	corner (1)
	Corporation (1)
	correction (2)
	correctly (4)
	Cost (68)
	costs (25)
	counsel's (1)
	count (1)
	counting (1)
	couple (8)
	course (3)
	COURT (16)
	cover (6)
	covered (1)
	COVID (2)
	COVID-19 (1)
	create (2)
	creating (2)
	credit (2)
	credits (1)
	cross (1)
	CROSS-EXAMINATION (2)
	cross-examine (1)
	current (7)
	customer (27)
	customers (33)
	customers' (1)

	D
	DaFonte (2)
	Darn (1)
	data (5)
	date (12)
	dates (1)
	Dave (4)
	DAVID (4)
	day (2)
	day's (1)
	days (1)
	deadline (1)
	dealing (1)
	Debbie (2)
	DEBORAH (3)
	December (9)
	decide (3)
	decided (5)
	deciding (1)
	decision (25)
	decisions (2)
	declaratory (2)
	declared (1)
	decompress (1)
	decrease (2)
	defer (2)
	deferred (2)
	deferring (1)
	define (1)
	definitely (2)
	definition (1)
	delay (5)
	delays (1)
	delivered (2)
	delivery (4)
	demand (56)
	demarcation (1)
	demonstrate (1)
	department (1)
	described (5)
	describing (1)
	details (5)
	determination (5)
	determine (1)
	determined (1)
	determining (1)
	develop (1)
	developed (1)
	device (4)
	devices (1)
	Dexter (1)
	DG (3)
	Dianne (1)
	difference (9)
	different (14)
	differential (1)
	differently (2)
	dip (1)
	direct (7)
	directed (1)
	direction (2)
	directly (1)
	Director (6)
	disagree (2)
	disallowance (1)
	discovery (1)
	discretion (1)
	discuss (1)
	discussed (1)
	discussing (1)
	Discussion (7)
	discussions (1)
	dispute (2)
	disputed (5)
	disputes (1)
	disrupt (2)
	dissatisfied (1)
	distracting (1)
	distribution (1)
	division (2)
	Docket (18)
	document (3)
	documents (6)
	done (17)
	door (2)
	double (1)
	double-check (1)
	double-counted (1)
	double-counting (1)
	down (1)
	DR (1)
	driver (1)
	due (5)
	duly (2)
	during (3)

	E
	earlier (6)
	early (4)
	ease (1)
	easier (2)
	easy (1)
	economic (6)
	economical (2)
	effect (3)
	effectively (1)
	efficient (2)
	eight (1)
	either (8)
	electronic (1)
	electronically (1)
	elements (1)
	else (11)
	Emergency (4)
	encompassing (1)
	end (11)
	ended (1)
	energy (4)
	EnergyNorth (5)
	engineering (5)
	engineers (1)
	enough (4)
	enroll (3)
	enrolled (2)
	enrollment (1)
	enter (4)
	entered (4)
	entertain (1)
	entire (6)
	entitled (2)
	entity (1)
	equipment (1)
	error (1)
	essential (2)
	essentially (1)
	established (1)
	estimate (1)
	et (1)
	even (4)
	event (7)
	events (1)
	Eversource (1)
	everyone (4)
	everyone's (1)
	evidence (7)
	exactly (1)
	EXAMINATION (4)
	except (2)
	exchange (2)
	excluded (1)
	exclusive (1)
	Excuse (4)
	Executive (3)
	exhibit (19)
	Exhibits (23)
	existing (1)
	expand (1)
	expanded (2)
	expansion (11)
	expect (1)
	expectation (4)
	expectations (2)
	expected (13)
	expecting (3)
	expedited (2)
	expensive (2)
	experience (1)
	explain (7)
	explaining (2)
	explicit (2)
	explicitly (4)
	expressly (1)
	extend (3)
	extended (2)
	extent (9)
	extra (2)
	extremely (1)

	F
	facilities (1)
	facility (12)
	fact (3)
	factors (1)
	faintly (1)
	fair (7)
	fall (5)
	falls (1)
	familiar (4)
	far (7)
	fashion (2)
	faulty (4)
	February (1)
	fee (1)
	feel (2)
	fees (3)
	felt (5)
	few (3)
	fighting (1)
	figured (1)
	file (3)
	filed (18)
	filing (19)
	filings (4)
	final (5)
	finally (1)
	find (9)
	finding (13)
	findings (1)
	fine (3)
	finish (3)
	finished (1)
	first (13)
	fit (1)
	five (5)
	five-minute (2)
	fix (1)
	fixed (1)
	flag (2)
	flagged (1)
	flagging (1)
	flickering (1)
	flow (21)
	flowing (3)
	folded (1)
	folks (1)
	follow (3)
	follow-up (5)
	followed (2)
	following (3)
	forcing (1)
	foreseeable (1)
	formalize (1)
	forms (1)
	forth (1)
	forward (4)
	found (9)
	four (3)
	fourth (1)
	FPO (31)
	frame (3)
	franchise (5)
	frankly (1)
	Frink (26)
	Frink's (3)
	front (2)
	fuel (1)
	full (2)
	fully (1)
	functioning (1)
	further (3)
	future (3)
	futures (1)

	G
	game (1)
	gap (1)
	garbled (1)
	Gas (59)
	gather (2)
	gave (4)
	general (1)
	generally (3)
	generic (1)
	Gilbertson (150)
	Gilbertson's (1)
	given (4)
	gives (1)
	goes (2)
	Good (12)
	gosh (1)
	Governor (1)
	Governor's (2)
	grant (3)
	granted (2)
	grateful (1)
	gray (1)
	grayed (1)
	group (1)
	growth (1)
	guess (12)
	guidance (2)
	guidelines (1)

	H
	half (1)
	Hampshire (2)
	hand (4)
	handled (1)
	hands (2)
	happen (4)
	happened (4)
	happening (1)
	happy (2)
	hard (3)
	head (3)
	hear (9)
	heard (14)
	hearing (16)
	hearings (4)
	help (4)
	helpful (1)
	helps (1)
	herein (1)
	herself (1)
	high (5)
	high-level (1)
	higher (10)
	highlight (1)
	historical (11)
	historically (1)
	history (4)
	hold (2)
	Honor (2)
	hook (1)
	hooked (1)
	hookup (1)
	hope (1)
	hoped (2)
	Hopefully (1)
	hoping (1)
	hour (2)
	hours (3)
	huge (1)
	hundred (2)
	Hypothetically (1)

	I
	ID (3)
	idea (2)
	ideally (1)
	identification (2)
	identified (9)
	identifies (1)
	identify (3)
	ie (1)
	illustrated (1)
	imagine (2)
	Immediately (1)
	impact (4)
	impacted (1)
	impacts (1)
	implement (2)
	implemented (1)
	implication (1)
	implicit (2)
	implicitly (1)
	implied (2)
	important (1)
	improve (1)
	imprudent (1)
	incident (1)
	include (6)
	included (10)
	including (3)
	inclusion (1)
	inconvenienced (1)
	incorporate (1)
	incorporates (2)
	increase (8)
	incremental (16)
	indeed (1)
	indicated (2)
	information (20)
	initial (4)
	initially (1)
	inject (1)
	inquiring (1)
	install (1)
	installed (1)
	instance (1)
	instances (1)
	intended (1)
	intent (1)
	interest (1)
	interim (27)
	interject (3)
	interjecting (1)
	internally (1)
	interpret (1)
	interrupt (1)
	interrupted (1)
	interruption (1)
	interrupts (9)
	into (25)
	introduce (2)
	invested (1)
	investment (2)
	investments (1)
	involve (1)
	involved (7)
	involvement (1)
	involves (1)
	Iqbal (1)
	issue (47)
	issued (1)
	issues (13)
	issuing (1)

	J
	January (1)
	job (1)
	judgment (2)
	July (17)
	jumped (1)
	justified (1)

	K
	Kathryn (1)
	Keene (33)
	keep (4)
	kind (5)
	kinds (1)
	Knepper (9)
	Knepper's (3)
	knew (3)
	knowledge (1)
	knows (2)

	L
	large (1)
	larger (4)
	last (18)
	late (2)
	later (7)
	law (3)
	learn (1)
	lease (8)
	least (10)
	leave (3)
	leaving (1)
	led (1)
	legal (4)
	less (4)
	letter (8)
	letting (1)
	level (2)
	Liberty (30)
	Liberty's (5)
	likely (1)
	line (6)
	lined (1)
	lines (5)
	list (5)
	listen (2)
	literally (1)
	little (8)
	LNG (4)
	load (1)
	located (1)
	location (1)
	long (2)
	long-term (3)
	longer (4)
	look (13)
	looked (2)
	looking (8)
	looks (5)
	losing (2)
	loss (1)
	lost (2)
	lot (2)
	low (2)
	lower (11)
	lowered (1)

	M
	Madam (19)
	magical (1)
	magnitude (1)
	mail (1)
	mailed (1)
	main (1)
	mainly (1)
	makes (3)
	making (1)
	manager (2)
	manner (1)
	manning (2)
	many (7)
	March (1)
	marked (3)
	market (2)
	marketer (8)
	Marketplace (13)
	markets (1)
	MARTIN (139)
	Mary (2)
	math (1)
	matter (8)
	matters (4)
	may (30)
	maybe (6)
	McNamara (40)
	mean (12)
	meaning (1)
	meant (2)
	mechanical (2)
	mechanism (1)
	meet (1)
	meetings (1)
	members (4)
	mention (3)
	mentioned (3)
	merely (1)
	met (1)
	meter (7)
	method (1)
	microphone's (1)
	middle (2)
	might (3)
	Mike (2)
	mind (2)
	mine (1)
	minimal (1)
	minor (1)
	minute (11)
	minutes (2)
	mirrored (1)
	missed (2)
	mitigate (1)
	mitigating (1)
	MMBTu (1)
	MMBTus (1)
	mobilization (2)
	model (1)
	modification (1)
	moment (6)
	Monadnock (10)
	Monday (1)
	month (4)
	months (8)
	more (27)
	morning (5)
	most (2)
	mostly (1)
	motion (2)
	move (6)
	moving (2)
	much (16)
	Mullen (10)
	Mullen's (2)
	multiple (1)
	must (1)
	mute (11)
	muted (1)
	myself (1)

	N
	name (4)
	Natural (8)
	necessarily (1)
	necessary (6)
	NED (1)
	need (29)
	needed (7)
	needing (1)
	needs (6)
	negotiated (5)
	negotiating (2)
	negotiations (2)
	New (11)
	next (10)
	nickel (1)
	nodding (2)
	nods (1)
	nominated (1)
	non-FPO (1)
	None (2)
	nonetheless (1)
	normal (1)
	normally (1)
	note (3)
	Nothwithstanding (1)
	notice (11)
	notified (1)
	notwithstanding (2)
	November (18)
	number (12)
	numbers (4)
	nuts (2)
	Nymex (3)

	O
	object (2)
	objection (10)
	objectionable (1)
	observe (1)
	obstacles (1)
	obtain (2)
	obtaining (2)
	obviously (4)
	OCA (2)
	occur (2)
	occurred (1)
	October (16)
	off (15)
	offer (1)
	offered (2)
	Office (1)
	offset (2)
	oil (1)
	old (3)
	once (7)
	one (45)
	one-year (1)
	ones (2)
	ongoing (2)
	only (17)
	open (4)
	opening (2)
	operationally (1)
	operations (3)
	opinion (12)
	opinions (1)
	opportunity (1)
	opposed (1)
	option (7)
	optional (1)
	oral (2)
	Order (43)
	orderly (2)
	orders (11)
	original (6)
	originally (4)
	otherwise (4)
	out (25)
	outstanding (1)
	over (16)
	over-collection (1)
	over-stamped (1)
	over-typed (1)
	overall (2)
	overbill (1)
	overlapped (2)
	overrule (1)
	overstated (2)
	own (2)

	P
	Page (31)
	pages (1)
	paid (5)
	pandemic (1)
	panel (14)
	panels (1)
	part (18)
	participate (1)
	participation (1)
	particular (3)
	particularly (1)
	parties (7)
	party (1)
	passing (1)
	past (3)
	Paul (2)
	Pause (3)
	pay (3)
	paying (3)
	payment (3)
	people (5)
	per (2)
	percent (5)
	perfect (1)
	perfectly (1)
	perform (1)
	perhaps (8)
	period (19)
	permanent (4)
	permission (1)
	permit (1)
	permits (1)
	permitting (1)
	person (3)
	personally (1)
	personnel (2)
	perspective (2)
	phase (1)
	physical (2)
	physically (1)
	pick (2)
	piece (3)
	pin (1)
	pipe (1)
	pipeline (4)
	piping (1)
	place (16)
	placed (1)
	plan (5)
	planned (1)
	planning (3)
	plant (3)
	platform (1)
	played (2)
	players (1)
	Please (16)
	plus (1)
	pm (5)
	point (15)
	points (1)
	policy (1)
	portfolio (3)
	portion (1)
	portions (1)
	position (13)
	possibility (1)
	possible (2)
	posted (1)
	potentially (2)
	precise (1)
	precisely (1)
	prefer (4)
	preference (1)
	preferences (1)
	preferential (1)
	prefiled (7)
	prejudice (6)
	prejudiced (1)
	preliminary (2)
	premarked (1)
	prepared (13)
	present (3)
	presented (1)
	press (2)
	pressed (1)
	pressure (1)
	Presumably (1)
	previously (1)
	price (10)
	priced (1)
	prices (8)
	pricing (1)
	prior (12)
	probably (9)
	problem (6)
	problems (1)
	procedural (2)
	proceed (7)
	proceeding (7)
	proceedings (4)
	process (9)
	procurement (3)
	produced (1)
	production (2)
	programs (2)
	progress (1)
	project (3)
	prompted (2)
	proof (3)
	propane (24)
	propane's (1)
	properly (2)
	proposal (1)
	proposed (18)
	proposing (1)
	prospectively (1)
	protection (2)
	proved (1)
	provide (1)
	provided (5)
	prudence (10)
	prudency (22)
	prudent (11)
	Public (12)
	publication (3)
	published (2)
	PUC (3)
	pull (2)
	purpose (1)
	pursuant (4)
	push (1)
	put (12)
	puts (2)
	putting (4)

	Q
	quantities (2)
	quantity (2)
	quartering (1)
	question's (1)
	quickly (1)
	quite (3)
	quote (2)
	quoted (1)

	R
	raise (2)
	raised (3)
	Randy (1)
	rate (98)
	ratepayers (1)
	rates (35)
	rather (4)
	re-bill (1)
	re-bills (1)
	re-litigate (1)
	re-signed (1)
	reach (1)
	react (1)
	read (6)
	really (24)
	reason (8)
	reasonable (6)
	reasonably (1)
	reasons (10)
	rebated (1)
	rebut (3)
	rebuttal (13)
	recall (7)
	received (3)
	receiving (1)
	recess (4)
	recollection (2)
	recommendation (1)
	recommended (2)
	recommending (2)
	reconcilable (3)
	reconcile (1)
	reconciled (1)
	reconciliation (1)
	reconsider (2)
	record (33)
	recover (1)
	recovery (1)
	recross (1)
	RECROSS-EXAMINATION (1)
	red (1)
	red-line (1)
	red-lined (3)
	redacted (3)
	REDIRECT (2)
	reduced (1)
	redundancy (1)
	reference (1)
	referenced (1)
	references (1)
	referring (2)
	reflected (1)
	regard (6)
	regarding (3)
	regards (1)
	regrets (1)
	regulatory (5)
	related (10)
	relates (2)
	relative (1)
	relevant (7)
	relies (1)
	relinquish (1)
	rely (1)
	remain (2)
	remaining (2)
	remarkable (1)
	remember (4)
	remembers (1)
	remote (2)
	remove (1)
	render (1)
	renegotiated (2)
	repeat (3)
	repetitive (1)
	replace (1)
	replaced (2)
	REPORTER (15)
	represent (1)
	requested (5)
	required (3)
	requirement (1)
	requirements (2)
	rescheduled (1)
	research (1)
	reserve (4)
	reserved (3)
	residential (1)
	resolution (4)
	resolve (2)
	resolved (2)
	resources (1)
	respectful (1)
	respectively (1)
	respond (1)
	respondent (1)
	responding (1)
	response (9)
	responses (3)
	response] (3)
	responsibilities (1)
	responsible (1)
	rest (1)
	restate (1)
	result (1)
	resumed (2)
	retained (2)
	return (1)
	revenue (2)
	revenues (7)
	review (1)
	reviewed (1)
	reviews (2)
	revised (6)
	revising (1)
	RFP (8)
	right (45)
	right-hand (1)
	rise (1)
	risk (2)
	Robidas (7)
	role (8)
	roll (1)
	rolled (1)
	roughly (3)
	rounded (1)
	route (3)
	rules (3)
	ruling (1)
	run (2)
	running (1)

	S
	S-K-I-D (1)
	safe (1)
	Safety (17)
	same (12)
	satisfaction (1)
	satisfy (1)
	saying (9)
	scale (1)
	scenario (1)
	schedule (9)
	schedules (2)
	scheduling (1)
	Schwarzer (115)
	Schwarzer's (1)
	scope (3)
	search (1)
	season (2)
	Second (13)
	section (2)
	sections (1)
	secure (1)
	secured (1)
	Security (1)
	seeing (1)
	seeking (1)
	seem (1)
	seems (5)
	sells (1)
	send (1)
	senior (1)
	sense (2)
	sent (1)
	sentence (3)
	separate (2)
	separately (1)
	September (3)
	sequential (1)
	serious (1)
	serve (13)
	served (3)
	service (10)
	services (3)
	serving (2)
	session (2)
	set (18)
	setting (2)
	setup (6)
	seven-year (1)
	several (2)
	shake (1)
	Shall (2)
	Sheehan (62)
	Sheehan's (2)
	shifted (1)
	shifting (1)
	short (1)
	shorten (1)
	shortly (1)
	shoulder (1)
	show (1)
	showed (1)
	shows (1)
	Shute (46)
	side (1)
	signed (11)
	significantly (1)
	signing (3)
	Simek (85)
	Simek's (1)
	similar (1)
	similarity (1)
	similarly (2)
	simply (2)
	site (12)
	siting (1)
	sitting (1)
	situation (4)
	situations (1)
	six (1)
	six- (1)
	six-month (1)
	skid (19)
	skids (3)
	slamming (1)
	slider (1)
	slightly (1)
	small (1)
	so-called (1)
	soften (1)
	sole (1)
	solely (3)
	solution (1)
	solutions (1)
	solving (2)
	somebody (3)
	somehow (2)
	someone (6)
	soon (1)
	Sorry (31)
	sort (3)
	sought (1)
	sounds (1)
	speak (13)
	speaking (2)
	speaks (1)
	specific (2)
	specifically (1)
	specifics (1)
	spend (1)
	SPF (2)
	SPF-1 (1)
	split (1)
	spoke (2)
	spoken (1)
	spot (6)
	spread (1)
	spreadsheet (1)
	staff (46)
	Staff's (13)
	stamping (2)
	stand-alone (1)
	standards (1)
	start (14)
	started (4)
	starters (1)
	starting (4)
	State (6)
	stated (5)
	statement (1)
	states (1)
	stating (1)
	stay (1)
	stenographer's (1)
	step (2)
	Stephen (4)
	steps (2)
	Steve (4)
	Steve's (1)
	sticks (2)
	still (5)
	stipulations (1)
	stop (2)
	strange (1)
	stream (1)
	Strike (3)
	structure (1)
	stuff (1)
	subject (2)
	substract (1)
	substracts (1)
	sufficient (2)
	suggest (2)
	suggested (3)
	suggestion (3)
	suggests (2)
	summarize (2)
	summary (2)
	summer (7)
	summertime (1)
	supplier (3)
	suppliers (2)
	supply (27)
	supplying (2)
	support (4)
	supported (1)
	supports (2)
	supposed (3)
	Sure (29)
	surprised (1)
	sustain (1)
	swap (1)
	swear (2)
	switch (5)
	switched (2)
	switching (3)
	sworn (12)
	system (7)

	T
	table (2)
	talking (7)
	tank (1)
	target (1)
	tariff (2)
	team (1)
	tech (2)
	telling (1)
	tells (1)
	temporary (6)
	term (5)
	terminated (3)
	terms (3)
	testified (4)
	testify (6)
	testimonies (3)
	testimony (50)
	TGP (1)
	Thanks (3)
	therefore (1)
	therm (2)
	therms (4)
	thinking (2)
	third (2)
	Thirty (1)
	though (2)
	thought (13)
	three (7)
	throughout (1)
	throughput (1)
	tied (1)
	timely (2)
	timing (3)
	today (22)
	together (3)
	told (1)
	took (2)
	top (4)
	topics (1)
	total (4)
	toward (1)
	towards (1)
	trailers (1)
	treating (1)
	trickier (1)
	triggered (1)
	Trouble (3)
	truck (1)
	true (1)
	try (3)
	trying (6)
	TS (3)
	turn (3)
	turned (1)
	Twenty-four (1)
	two (25)
	type (2)
	typically (2)

	U
	ultimate (1)
	ultimately (6)
	un-enroll (1)
	unable (3)
	unattended (1)
	under (6)
	under-bill (1)
	under-collection (3)
	underground (1)
	underlying (2)
	underneath (1)
	understood (2)
	undertake (1)
	unfair (1)
	unfortunately (1)
	uniquely (2)
	unmute (1)
	unusual (1)
	up (32)
	upcoming (3)
	updated (2)
	upgrade (2)
	upon (1)
	upper (1)
	use (7)
	used (7)
	user (3)
	users (1)
	using (1)
	usual (3)
	usually (2)
	Utilities (11)
	utility (5)
	utilizing (1)

	V
	valid (1)
	variable (2)
	variety (1)
	various (2)
	vendor (9)
	verbal (3)
	verify (1)
	version (1)
	versions (2)
	versus (1)
	view (1)
	virtue (1)
	volatility (3)
	volume (4)
	volumes (4)

	W
	wait (4)
	waiting (2)
	waiver (8)
	wants (1)
	warm (2)
	Water (2)
	way (12)
	ways (1)
	web (1)
	Webex (1)
	Wednesday (4)
	week (1)
	weekend (1)
	weeks (1)
	weighted (2)
	weren't (1)
	what's (8)
	whereas (1)
	WHEREUPON (3)
	Whichever (1)
	who's (1)
	whole (14)
	whose (1)
	window (1)
	Winter (21)
	wish (3)
	wishes (1)
	within (7)
	without (7)
	witness (13)
	witnesses (14)
	wonder (1)
	wondering (3)
	words (2)
	work (8)
	worked (3)
	working (1)
	works (1)
	worth (2)
	writing (1)
	written (1)

	Y
	year (14)
	year's (1)
	year-to-year (1)
	years (10)
	yesterday (1)
	York (3)
	Yup (1)

	[
	[No (3)
	[October] (1)
	[REDACTED] (1)
	[sic] (1)



